HoBas penakumsa - deImepasibHBI 3aKOH
or 09.01.96 . N 2-93

3akoH Poccumckonm denmepauum
O 3BammTe Hnpap norpeduresen

(B pemakuum denepalibHHX 3akoHOB oT 17.12.99 r. N 212-03;

or 30.12.2001 . N 196-93; or 22.08.2004 . N 122-03;
or 02.11.2004 ». N 127-®3; or 21.12.2004 . N 171-93;
or 27.07.2006 . N 140-93; or 16.10.2006 . N 160-03;
or 25.11.2006 . N 193-93; or 25.10.2007 m. N 234-03;
or 23.07.2008 . N 160-9¢3; or 03.06.2009 . N 121-03;
or 23.11.2009 . N 261-93; or 27.06.2011 . N 162-03;
or 18.07.2011 . N 242-93; or 25.06.2012 . N 93-03;
or 28.07.2012 . N 133-9¢3; or 02.07.2013 . N 185-03;
or 21.12.2013 . N 363-93; or 05.05.2014 r. N 112-03;
or 13.07.2015 . N 233-03)
HacTosammmn 3aKoOH peryamMpyeT OTHOIEHMs, BOS3HMKAOIME MeXIy
norpedbuTresammu " M3TOTOBUTEJIAMA, VCIOJIHUTEeJIAMA, VMIIopTepamu,

npoZaBlaMy IOIpM Opolaxe TOBapOB (BHIOJHeHUM paboT, oOkKal3aHUM yCIyT),
yCTaHaBJIMBAET IIpaBa [IOoTpebuTesie Ha OpuobpeTeHMe TOBapoB (pabor,
yCJyT') Haojexauwero KadecTBa M 0Oe30NacHHEX IJigd XU3HM, 300POBLA,
VMylleCTBa [HOTpebuTesiey U OKpyXaklllelM Cpenre, NoJiydeHue MuHGoOpMaluuM O
ToBapax (paborax, ycayrax) u 00 UX MBTOTOBUTENHAX (MCIOJIHUTEINLX,
npomaBlax), [IpOCBelleHMe, TOCYHAapCTBEHHY M OOMECTBEHHY 3alUTy UX
MHTEPECOB, a TaKXe OoINpenejyigeT MexaHU3M peayiM3alur 3TUX [Ipas.

(B penaxumum benepasbHEIX 3aKOHOB or 21.12.2004 . N 171-03;
or 25.10.2007 r». N 234-03)

OCHOBHEIE IOHATMSA, MCIOJIbE3YEMBEIE B HaACTOSIWEM 3akoHe:

norpebuTresb - TpaxIaHMH, MMeolMyi HaMepeHMe 3aKas3aTb UIu
npuobpecTt JIMOO BaKa3BEBALIUM, IPMOOPEeTARIUN MM MUCIOJb3YUMM TOBaPh
(paboTe, YCITyTH) UCKJIOUUTEJIbHO IOJIS JIMUHBIX, CEMEMHBIX, IJOMAIHUX U
VIHBIX HYXI, He CBA3aHHEIX @ ocyumeCTBJIECHMEM npernprHMMaTEJIb CKOM
meaTenbHOCTHU; (B pemakuum denmepallbHOTO 3aKOHa
or 17.12.99 . N 212-93)

M3TOTOBUTEIDb = opTraHM3auusa HEe3aBUCKMO OoT ee
OpPTraHM3alUMOHHO-IPaBOBOM bopMeI, a TaKxe VHIOVBUOY aJlb HEIA

NPennpUHMMATENIL, IPOMU3BONANME TOBAPH OJIS Pealu3aluM I0TPeOUTesIaM;
(B pemakuum demepalibHOT'O 3akKoHa oT 17.12.99 rm. N 212-03)

VICIIOJIHUTEJb = opraHmM3almusg HEe3aBUCUMO oT ee
OpPTaHM3alUMOHHO-IPaBOBOM bopMe, a TaKxe VHIOVBUOY aJlb HEIA
IPpennpMHMMaTETD , BRITIOJTH S0 E PaboTE WUIT OKaseBawIMe YCJIyITU
noTpedbuTresiaM IO BO3MEe3OHOMYy INOTOBOpPY; (B penaxkumm demepasiIbHOT'O
3akoHa oT 17.12.99 r. N 212-03)

nponasell = opraHmM3aLmusg He3aBUCUMO ©T ee
OpPTraHM3alUMOHHO-IIPaBOBOM bopme, a TaKxe VIHOVBUIOY aJ1b HEIA
NpennpuHuMaTesb, peanmaynumue TOBaphL [OTPed®UTENIAM I[IO OOTOBOPY
Kynau-nponaxu; (B penaxkumum denmepasibHOTO 3aKoHa
or 17.12.99 r. N 212-03)

(ABbzar cenmbMOM yTpaTui CUITy = denmepalibHEIM 3aKOH
or 21.12.2004 . N 171-93)

HeIoCTaToOK ToBapa (paboTel, yCIyTH) - HECOOTBETCTBME TOBapa
(paboTel, yCIayITH) niay obsa3aTesibHEIM  TpeOOoBaHMUAM, npenyCcMOTPEHHBM
3aKOHOM JIMOO B YCTAHOBJIEHHOM UMM IOPAOKE, WM YCJOBMAM OOTOBOpa (Ipu
nx OTCYTCTBUM NI HEeIoJIHOTe YCJIOBUM OOBIUHO [IpelbsaBJISEeMEM
TpebOoBaHMAM) , MM LeJyiaM, IJIS KOTOPEIX ToBap (paboTa, yciayra) TakKoIo
pona OBOBIUHO MCIIOJIb3YyeTCsH, VI LeJisM, O KOTOpPHIX IpoIaBel]
(MCIOJIHUTEeJIb ) OBLIT MIOCTaBJIEH B WMBBECTHOCTbL IOTpedbuTesieM IIpu

3aKJIOUeHMM OOoToBOpa, MIM obpas3uy ¥ (MAM) ONMCAHMIO IPM IPOLaxe



TOBapa 1o obpa3zuy u (MaM) 0O ONMCAaHMIO; (B penmaxkumm dbenmepalibHBEIX
3akKOoHOB oT 17.12.99 r. N 212-93; or 25.10.2007 . N 234-03)

CYWECTBEHHEI HEeIOCTaTOK Torapa (paboTe, yCJIyITM) - HEeyCTPaHMMEI
HeIoCTaTOK MM HEeIOoCTaTOK, KOTOPHM HEe MOXeT OBTb yCTpaHeH 06e3
Hecopa3MepPHHX PacxomoB NI 3aTparT BpPEMEeHM, WJIM BHABJISETCS
HEOIOHOKPATHO, WM I[pPOABJISE€TCS BHOBBL IIOCJIe €TI0 YyCTPaHeHUus, WK
Oopyrmue TIONOOHBIE HENOCTaTKU; (B penakuuy benepaJibHEIX 3aKOHOB
or 17.12.99 r. N 212-03; or 21.12.2004 . N 171-93)

fe30mnacHOCTL ToBapa (paboTh, YCIyI'M) - ©0es30IacHOCTbL ToOBapa
(paboTel, yCOyTM) OJa XM3HM, 3IO0POBbLS, MMYylleCTBa IOTpedbuTensa u
OKpyXalllel Cpenbl IPY OOBUHEIX YCJIOBUSAX €I'0 MUCIOJIb30BaHMUSA, XpPaHeHUHd,
TPAHCIIOP TUPOBKYU n yTuiImMsauuu, a Takxe ©0e30IacHOCTbL IIpollecca
BBIIIOJIHEHMS PaboTH (OKa3aHUSa YyCIyIH) ;

YIIOJIHOMOYEHHAa s V3T OTOBUTEJIEM (mpomaBLOM) OpTraHM3auMsa WU
YIIOJIHOMOUYEHHEIN M3TOTOBUTEJIEM (mpomaBLOM) VHIMBUIOY aJb HEI
IpennpuHMMaTellb (majee = YIIOJIHOMOUEHHAa g opraHuzauusg WNIIN
YIIOJIHOMOUEHHEIN VHIVBULYaJlbHEI IpennpuHMMaTesb) - oplaHu3alud,
oCyleCTBJISIA I ONpeleJIEHHYI OesaTeJIbHOCTh, NI opraHmus3auusa,
cosmaHHasa Ha TEPPUTOPUN Poccumckom demepaluy MUITOTOBUTEIEM
(mpomaBLOM), B TOM UMCJIE MHOCTPAHHHEM M3TOTOBUTEJIEM (MHOCTPaHHBM
IPOIAaBIIOM) , BHIIOJIHAKIME ONpenesieHHEle QYHKLIMM Ha OCHOBAHUM IOOTOBOpPAa
C MBTOTOBUTEJIEM (IIPOOaBLOM) U YIOJIHOMOUEHHEIE MM Ha [NPUHATHUE U
YIOOBJIETBOPEHME TpeOOBaHUN norpeduTresen B OTHOLIEHUN TOBapa
HeHanjexamero KauecTBa, amdo VMHIMBULOYAJIBHEM NOpPEeNIpUHMMAaTEIb,
3aPEeIUCTPUPOBAHHEN Ha TeppuTopumu Poccuiickolr demepalny, BEHIIOJIHSOMUN
onpeneJIeHHHE byHKUUM Ha OCHOBaHMM IOTOBOpPa C UBTOTOBUTEJIEM
(mponmaBLOM), B TOM UYMCJIEe C MHOCTPAHHHM M3TOTOBUTEJIEM (MHOCTPAaHHBIM
NPpOIaBIIOM), WM YIOJIHOMOUEHHEI MM Ha I[IPUHATME U YIOBJIETBOPEHUE
TpeOOBaHUM NOTPeOMTEJIEM B OTHOULIEHMM TOBapa HeHaIjexaleI'o KadecTBa;
(ABGzan momnoJiHeH - demepalibHBIM 3akKoH oT 21.12.2004 . N 171-03)

VMMIIOPTEP — OpTaHu3alMsa He3aBUCUMO OT OPTaHM3alMOHHO-IIPaBOBOM
bopMBI MM  MHIMBMIAOYAJIBHBI [NPEONPMHUMMATEJL, OCYWECTBJAIME MMIOPT
TOBapa IJiAd ero IHocJiefyolel peanmMs3auur Ha TeppuTopumr Poccumckon
demepauuu. (Ad3al IOOIIOJIHEH = demepalibHEIM 3aKOH

or 21.12.2004 . N 171-93)
T'JIABA I. OBIME IIOJIOXEHNMA

Crarbsg 1. [IpaBOBOE pPeryNMPOBaHME OTHOWEHMM B OOJaCTM 3allMTH
npaB HNoTpebuTesen

1. OTHomeHMa B OOJIACTM BalMTH NpaB NOTPeOUTEJIEN PeryIMpyTCHa
I'paxnaHCKUM komexkcoM Poccumckom denmepaunu, HacToOdmmMM 3aKOHOM,
OopyruMy benepalibHEIMM 3aKOHaMM (Hajiee - 3aKOHB) U NPMHMMaEMEIMM B
COOTBETCTBMM C HMMM MHBIMM HOPMAaTMBHEIMM NPaBOBEMM aKTaMM POCCHMCKOM
demepauunm. (B penaxkumm denmepasyibHOT'O 3aKOHa
or 21.12.2004 . N 171-93)

2. IlpaBUTEJLCTBO Poccurickom denmepaumy He BIOpaee NOPydYaThb
benepaJib HEIM opraHaMm VICIIOJIHUTEJILHOM BJIaCTU NIPUHUMATDb aKTH,
corepxalye HOPMBI O 3alMTe Opak NOTpebuTesel.

[IpaBNTEJIECTBO Poccurickon denmepaunm BIIpaBe uM3OaeaTb IOJid
norpedburesa UM OpomaBla (M3TOTOBUTEJISA, MCIOJHUTEJA, YIOJHOMOUEHHOM
opraHM3auuMy MWiIM YHNOJIHOMOYEHHOTO MHIAOMBUIOYaJIbHOT'O NPEeINPMHMMATEIS,
uMIopTepa) npaBuila, oOOA3aTeJIbHEIE [IPU 3aKJIOYEeHMM U MCIOJIHEHUMU
Iy OJIMYHEIX OOTOBOPOB (DoroBOpPOB PO3HUUHOM KYyIJIN-NIPOOaXN,
DHEPTOCHAOXEeHMS, IOOTOBOPOB O BHIIOJHEHUM paboT M 00 OKaz3aHMUM YyCJyT) .
(A63an momoJiHeH - demepaltibHEIM 3akKoH oT 21.12.2004 . N 171-03)

(ABzau pomnojyiHeH - O®enepalibHEM 3akoH orT 25.11.2006 . N 193-03;
yTpatun cuny - denmepalibHEM 3akoH oT 18.07.2011 r. N 242-03)

Crarbsa 2. MexIyHapOoIHHE IOTOBOPE Poccmiickon denmepauum

Eciy MexnyHapOIHBM IOTOBOPOM PoccuymckoyM demepalyuM yCTaHOBJIEHH
MHEE IpaBuja O 3aluTe I[IpaB HoTpedbureneiy, ueM Te, KOTOPEHE



IPEenyCMOTPEHE HACTOAMMM 3aKOHOM, IIPMMEHSITCS IpaBuUila MeXIYyHAapOIHOIO
morosopa.

Crarbsa 3. [IpaBo noTpedbuTejiey Ha OPOCBELleHMe B OOJlacTy BallMTH
Ipap noTpebuTesen

[lpaBo nDoTpedOUTENIEM Ha [IpOCBelleHMe B 060JlacTM 3allMTH [IpaB
norpedburesey obecrneumpaeTCsa [NOCPEOCTBOM BKJIIOUEHMS COOTBETCTBYIOIWMUX
TpeboBaHUM B GelnepasibHBIE T'OCYyHapCTBEeHHBIE OoOpasoBaTeJIbHBIE CTAaHIOAPTH

" obpaszsoBaTeJyibHEIE I[POTPaMMBEl, a TakKXe IIOCPeICTBOM OpITaHM3alumu
cucTeMel uHOOpMauMM HoTpebuTesie 06 MX IOpaBax U O HEeOOXOOMMEBIX
OeMCTBMAX IO 3aluTe 5Tux npas. (B penaxkumum demepasibHOTO 3akKoOHAa

or 02.07.2013 r. N 185-93)
Crarea 4. KauecTBO TOBapa (paboThl, yCIyIH)

1. IIpomaBel (MCHNOJHMUTEJIb) 00g3aH I[epellaTb I[IOTPeOuTeJo ToBap
(BEIIONIHUTEL paboTy, OKazaTb YyCJAyIy), KadeCTBO KOTOPOI'O COOTBETCTBYET
OOTOBOPY .

2. Ipm OTCYyTCTBMM B IOT'OBOpe YCJOBMM O KauecTBe ToBapa
(paboTe, ycCayru) nOponabell (MCIOJHUTEJIb) O00d3aH NepenaThb NOTpebuTeio
TOBAP (BEIIONIHUTEL paboTy, oKaszsaTb YyCIyI'y), COOTBETCTBYIMM OOBUHO
npenvAaBJIAE€MBIM Tpe6OBaHV[HM u HpMI‘OJIHI::HZ OJI1A ueneﬁ, OJid KOTOPEIX TOBap
(pabora, yciyra) TaKoTo pola OOBYHO MCIOJb3yeTcsa. (B penaxuumn
demepaslibHOTO 3akoHa oT 25.10.2007 ». N 234-93)

3. Ecam nponmaeell (MCHOJIHMTEJIb) NPM 3BakKJIOYeHMM OOToBOpa OB
IIOCTAaBJIEH norTpedbuTreseMm B MB3BECTHOCTH o KOHKPE THEIX LHeJIsax
NprMoOpeTEeHMsa TOoBapa (BBEIIOJHEHMA paboTe, OKaszaHMUA yCJyIu), Opolabel]
(McnnonHMTEeJIb) 0043aH IepelaThb NOTPeOUTEeNI0 TOBap (BHIIOIHMUTL pabdoTy,
oKazaTb YyCHayTy), NPUTOOHBIM IOJIS MCIOJIBE30BaHMSA B COOTBETCTBUM C 3TUMU
LeJIaAMHA .

4. Ilpm mnpomaxe ToBapa HO o0pas3uy M (MaM) ONMCAHMIO HponaBel]
0643aH IepenaThb NOTPebUTEeJII0 TOBap, KOTOPHM COOTBETCTByeT obpasuy u
(M) onmMcaHMo.

5. EcaM 3aKoHaMM UM B YCTAHOBJIEHHOM MMM [IOPSAIKEe IpPelyCMOTPEHE

obsa3aTesibHbEIe TpebOoBaHUA K TOoBapy (pabore, ycayre), nOponaiel]
(McnnosiHMTesIb) O0OsA3aH IepenaTb NOTPeOMTEJI TOBAap (BHMNOJHMUTL pabdoTy,
oKazaThb YyCJHyIy), COOTBETCTBYyUMM 3TUM TpeboBaHUAM. (B penaxkumum

demepasIbHOTO 3akoHa oT 21.12.2004 ». N 171-93)

Crarpa 5. I[IpaBa ¥ OOA33aHHOCTM M3TOTOBUTEJA (MCIOJIHUTEJA,

npomaBlia) B 0O0OJlaCTM YCTAHOBJIEHMS CPOKa CJIYyXOH,
Ccpoka TOOHOCTHU ToBapa (paboTe), a TaKXe
TapaHTUMHOTO Cpoka Ha Toeap (paboTy)

1. Ha TOBap (paboty) , NpenHa3HAYEHHBM OJI9 OIUTEJIBHOTO
MCIIOJIb30BAHUSA, M3TOTOBUTEJIL (MCIOJIHUTEJIL) BIIPABE YyCTaHAaBJIMBATH CPOK
cnyxOel - I[epuon, B TeUeHMe KOTOPOI'O MUITOTOBUTEJL (MCIOJIHUTEJD)
obasyeTcsa obecleuMBaTh HOTPEOMUTEJI0 BO3MOXHOCTL MCIIOJNbB30BaHMSA ToBapa
(paBboTE) IO HaBHAYUEHMI0 U HEeCTM OTBETCTBEHHOCTL 3a CylleCTBEHHHE
HEeOoOCTaTKM Ha OCHOBaHMM INyHKTa 6 craTebu 19 m nyHkTa 6 craTbu 29
HacToAmero 3akoHa. (B pemaxkumum denmepasyibHOT'O 3aKOHa

or 21.12.2004 . N 171-93)
2. VIBTOTOBUTENb (MCHOJHUTEJNIL) O00sS3aH yCTaHABJIMBATL CPOK CJIYXOE

ToBapa (pa®OoTH) IJUTEJIBHOI'O IIOJIb30BAHMUA, B TOM UMCJIE KOMIIJIEKTYIOMUX
MU30eJmmn (merasnemn, y3JOB, arperaTos) , KOTOpPHE o UCTEeUYeHUN
ONpeneJIEHHOTO IMepuola MOTYT IIPeICTaBJIATL OINACHOCTHL IJIS XM3HWU,
300POBLA INNOTPebuUTesd, NPUUMHATE BpPen €TI0 MMYyUWEeCTBY MJIM OKpYyXawlemh
cpezne. (B pemakuum demepalibHOT'O 3akoHa oT 21.12.2004 . N 171-03)
3. Cpokx cayxbe ToBapa (pa®OTE) MOXET MCUMCIATLCS eIOVHMUIIaAMU
BpPEMEHN, a TaKXe MHBIMM eIIMHMIaMM M3IMEPEHUA (KMJ'[OMeTpaMM, MeETpaMM "
IIPOYMMM eIVMHUIIaMM SMEPEHUA ncxonda ms (l)yHKLLMOHa.HbHOI‘O Ha3HauUeHnd
TOBapa (pe3yiabTaTa paboTe) . (B penaxkumum denmepasibHOTO 3aKoOHa

or 17.12.99 r. N 212-03)



4. Ha OpOOyKTH NMTAHUA, napdoMepHO-KOCMETHYUECKME TOBAapPHL,
MEeIVMKAaMEHTEI, TOBApE OBITOBOM XMMMM U MHEHE [IOHNOOHEIE TOBAapH (paboOTH)
MUBTOTOBUTEJIL (MCIOJIHUTEJIb) o6s3aH yCTaHaBJIMBATBL CPOK T'OOHOCTU  —
Iepuon, IO MCTEUYEeHUM KOTOPpOIO ToBap (paboTa) cCcUMTaeTCsa HEINPUTOINHBIM
OJIS UCIOJIb30BaHMSA IO HAaBHAUYEHMO. (B pemaxuum demepallbHOTO BakKoHA
or 21.12.2004 r. N 171-23)

5. [Ipomaxa TOBapa (BEIIOJIHEHUE PaboThI) 1o VUCTEeYEeHUN
YCTAHOBJIEHHOTO CpOKa I'OOHOCTM, a TakKxXe ToBapa (BEIIOJHeHMe paboTH) ,
Ha KOTOPEM HOOJIKEH OBTb YyCTAHOBJIEH CPOK TOIOHOCTM, HO OH He
YCTaHOBJIEH, 3ampemaercsa. (B penaxkumm denmepasibHOTO 3aKOHAa
or 17.12.99 r. N 212-03)

6. VBTroTOBUTENb (MCIOJHUTEJNL) BIpaBe YyCTaHAaBJIMBATL Ha TOoBap
(paboTy) TAapPaHTUMHEIL CPOK - I[epuol, B TedeHUue KOTOPOI'O B Clydae
oBOHapPYyXeHUI B TOBape (paboTe) HejocTaTKa M3TOTOBUTEJb
(McnonHMTEND) , npozmasell, YIIOJIHOMOUYEHHa g opraHm3aumusa VZnpeZi
YIIOJIHOMOUEHHE MHIMBUIOYAJIbHEI [NPEeONpUHMMATEJbL, MMIOPTep OOS3aHH
YVIOOBJIETBOPUTL TpebOoBaHUA [OTPeduUTesis, YCTAHOBJIEHHHE cTaTbamMu 18 u
29 HacTosmero 3akoHa. (B penaxkuum denmepasibHOTO 3aKoOHa
or 21.12.2004 . N 171-03)

JI3TOTOBUTEID BIpaBe IIPUHATH 0043aTeJILCTBO B OTHOLIEHUMU
HeIOCTaTKOB TOBAapa, O6Hapy)KeHHbIX I10 NCTeueHNM YCTaHOBJIEHHOI'O MM
TapPaHTUMHOTO CpOKa (OOHNOJIHMTEJIbBHOe 0043aTeslbCTBO) . (AO3all OONOJIHEH
- OemeparyibHEM 3akoH oT 21.12.2004 . N 171-03)

ComepxaHye IONOJHUTEJILHOTO 0043aTellbCTBa M3TOTOBUTEJIS, CPOK
OeMICTBMSA TaKoIro ofdg3aTesIbCTBa M HOPSIOK OCYHECTBJIEHUS HOTpeduTesieM
Ipap IO TakoMy 00A3aTeNIbCTBY ONPEIeNIAlTCHa M3TOTOBUTEJIEM. (AB3aL
nonoJiHeH - demepaltibHBEM 3akoH oT 21.12.2004 . N 171-03)

7. Ilpomasel], BIpPabBe yCTAHOBUTb Ha TOBAP I'apPaHTUMHBIM CPOK, €CIu
OH He YyCTaHOBJIEH M3TOTOBUTEJIEM.

[IpomaBel] BIpaBe NPUHATH 00S83aTeJIbCTBO B OTHOUWEHMM HEeIOCTaTKOB

TOBAapa, OOHAPYXEHHBIX 1o NCTEeUYEeHUN TapPaHTUMHOTO CpoKka,
YCTAHOBJIEHHOT'O M3TOTOBUTEJIEM (OONOJIHUTEJIbHOE 00A3aTeJIbCTBO) .
ComepxaHue IOMNOJIHUTEJIBHOTO obsga3aTesbCTRBA npozmaBla, CPOK
OeMICTBMSA TaKoTo oBd3aTeslbCTBa M HOPSIOOK OCYIECTBJIEHMS IOoTpedbuTeseMm
npas 1o TaKOMy 0043aTelIbCTBY ONpenesigiTCsa IOOI'OBOPOM MEXIY
norpedbuTesieM U NPOIABIIOM.
(ITyHKT B penaxkumum denmepasibHOTO 3aKOHAa

or 21.12.2004 . N 171-®3)

8. V3roToBUTEJNb (NpoHaBell) HeCeT OTBETCTBEHHOCTHL 3a HEeINOCTAaTKU
ToBapa, OOHAapPyXeHHBHE B TeUeHMEe CpoKa IeMCTBMSA OOIOJHUTEJILHOI'O
obsgaz3aTesILbCTRBAa, B COOTBETCTBUM C ab3alleM BTOPBIM NyHKTa 6 cTaTbu 18
HacToAWeTro 3akoHa, a II0CJe OKOHYAHMUA CpoKa IOeMCTBMUA IOOMNOJIHUTEJIBHOTO
obsg3aTesbCTBA - B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacTOSmero
BakoHa. (IIyHKT IOIIOJIHEH = demepalibHEIM 3aKOH
or 21.12.2004 . N 171-®3)

Crarbg 6. OBI3aHHOCTBL M3TOTOBUTEJNIS OOECeUMTh BO3MOXHOCTDL
PEMOHTA M TEXHUUYECKOTO OOCHyXMBAHMS ToBapa

/3roTOBUTENL OOSA3aH obecneumuTs BOBMOXHOCTb VICIIOJIb 30BAaHUSA
TOBapa B TeUYeHMEe eTro CpokKa CayxOe. [na 3ToM Lejy M3TOTOBUTEJb
obecrieuMBaeT PEMOHT M TeXHMUYeCKoe OOCIyXMBaHME ToBapa, a Takxe

BEIITYCK M TIOCTaBKY B TOPIOBEIE M PEMOHTHEIE OpITaHM3alUuM B HEODOXOOMMBIX
Jid peMOHTa n TEXHNUYECKOI'O O6CJ'[y>KI/IBaHVIH obwreMe n aACCOpTVMEHTE
3allaCHBIX yacTem B TeudeHue CpOKa IIpoM3BOLCTBa TOBapa U” IIOCJIE CHATHUA

€ero C NpOM3BOICTBA B TeUeHMe CpokKa CIyxOe ToBapa, a OpU OTCYTCTBUM
TaKoTO cpoka B TeyeHMe JecsATM JIET CO IHA [epenadm ToBapa
NOoTpedbuUTeNn.

Craresa 7. IIpaBo noTpeburesia Ha Oe30N0acHOCTbL ToBapa
(paboTel, yCJayITu)

1. ToTpeburesb MMEeT OpPaBO Ha TO, UYTOOH ToBap (pabora, yciayra)
IpyY OOBIUHBEIX YCJIOBMSAX €I'0 MCIOJIb30OBaHMSA, XPaHEHUS, TPAaHCIOPTUPOBKU U



YTUIN3ALUUN OBLIT f6esonaceH s XKUBHU, 3O00POBbSA HOTpedbuTesid,
oOKpyXaklleyl cpenbl, a TakXe He IIPUUMHSAJ Bpel MMYyHLEeCTBY NOTpebuTesd.
TpeboBaHUdg, KOTOPEE IIOJIXKHEL obecneurBaThs Oe30MNacCHOCTbL ToBapa
(paboTel, yCIOyTM) IOJa XM3HM M 3OOPOBbLA HOTPpebuTesis, OokKpyxXaouen
cpenrl, a TaKxe npenoTepalleHmue IPUUYMHEHU A Bpema WMYLECTBY
noTpedbuTresisa, SABJILOTCS 00S3aTEJIbHEMU UM YyCTaHaBJIMBAaKTCS BaKOHOM WM B
YCTAHOBJIEHHOM MM nopfanke. (B penaxkumum demepanibHOTO 3aKOHa
or 17.12.99 r. N 212-03)

2. V3roroBuUTEsIb (MCIOJHUTEJNL) o00dg3aH obfecrneumBaTh Oe30MNaCHOCTD
ToBapa (paboTeE) B TEeUeHMEe YCTAHOBJIEHHOT'O CpOKa CJHyXOH MM CpokKa
TOOHOCTM ToBapa (paboTH) .

Eciy B COOTBETCTBUM C NOYHKTOM 1 cTaTbu 5 HacToAmero 3akoHa
M3TOTOBUTEJIb (MCIOJIHMTEJIb) HEe YyCTaHOBMJI Ha ToBap (paboTy) Cpok
cnyx0Obel, OH o00sa3aH obecneumThb OE30IaCHOCTL ToBapa (paboThl) B TeueHUE
mecaTu JIeT CO IOHS [epenmauy ToBapa (pa®oTe) OOTpebuTelio.

Bpelnl, OPUUMHEHHHM XM3HM, 3IOOPOBLI WM MMYHNECTBY NOTPeOUTEIIS
BCJIeOCTBMEe HeobecrneueHMsa 6O0e30NacCHOCTM ToBapa (paboTe), MNOLOJIEXUT
BOBMEIIEHNI B COOTBETCTBMUM CO CcTarTber 14 HacTodmero 3akKoHa.

3. Ecau nnsa ©0es30NacHOTO MCIOJbL30BaHMUA ToBapa (paboTH, ycCcayIu),
€T0 XpPaHEeHMS, TPAaHCIOPTUPOBKM M YTUIM3aUMM HeOOXOIMMO COBJI0IaTh
crneuMalJibHEIE IpaBuja (Jajlee - npaBuila), MUI3TOTOBUTENL (MCIOJIHUTEJD)
0o0g3aH yKasaTb 3T NPaBuUjla B COINPOBOOUTEJILHOM IOKYMEHTAaLUM Ha TOBap
(pabory, ycCcuayry), Ha BTHUKETKe, MapKMPOBKOM WM MHEIM CIOCOOOM, a
npomaBel (MCHOJIHMUTEeJb) o60s83aH OOBECTM 5STM OIpaBujla IO CBeIeHUd
norpedburend.

4. Ecau Ha ToBape (paboTH, YCJIyI'M) 3aKOHOM MJIM B YyCTAaHOBJIEHHOM
VM TIOpsAlKe YCTAHOBJIEHH OOsa3aTeJsibHEE TpeboBaHMUA, obeclneuuBamlMe UX
©e30MnacHOCTL IJIg XM3HM, 3IOPOBbs HOTPEOUTEsIS, OKpyXaklllel Cpens U
IpenoTBpalleHMe IPUUMHEHMS Bpela MMYyLEeCTBY HOTpebuTesig, COOTBETCTBUE
TOBapoOB (paboT, yCiayT') yKasaHHBEIM TpeDOBaHMUAM IOLJIEXUT 00S3aTeJIbHOMY
IIOOTBEPXOEHNUIO B IOopAInOKe, INIPegyCMOTPEHHOM 3aKOHOM M MHBIMM I1PABOBBMU
akTamu. (B pemakumm demepalibHOT'O 3akoHa oT 21.12.2004 . N 171-03)

He monmyckaeTcsa nponaxa ToBapa (BHIOJHeHMe pabOoOTE, OKa3aHue
yciyru), B TOM UYMCJIe MMIOPTHOTO ToBapa (paboTe, yciayru), 0e3
nHbpopMaluUm (o]} 00sa3aTeJIbHOM NOOTBEPXIEHUN ero COOTBETCTBUSA

TpeOOBaHMAM, YKa3aHHBIM B INYHKTe 1 HacTOAWEM CTAaTbU.
(IyuxT B penmakumm dermepalibHOTO 3akoHa oT 17.12.99 r. N 212-03)

5. Ecnu YCTaHOBJIEHO, yTo npu CcOOJII0OeHUM norpedbuTesem
YCTaHOBJIEHHEIX I[IPaBUJI MCIOJNIL30BaAHMSA, XPaHEHUS MM TPaHCIOPTUPOBKU
ToBapa (pab®oOTH) OH MNPUUMHSET WMJIM MOXEeT I[IPUUMHUTL Bpen XWU3HHU,
3I0POBLI U MMYLWECTBY HNOTPeOUTENIS, OKpyXalllel cpene, W3TOTOBUTEID
(McrnoJHUTEe b, nponagBel]) o60sa3aH He3aMenJMTEJIbHO IIPMOCTaHOBUTL €TI0
IPOM3BONCTBO (peanmm3anmo) o YCTpaHeHusa MNpMYMH Bpenda, a B

HeOOXOIOMMBIX CJlydyasx [IPMHATH MEPH [0 M3BATHIO €T0 M3 000poTa M OT3HBY
oT norpeburesnsa (norpedburesnein) .

Ecnn IPUUMHEL Bpezma YCTPaHUTHb HEBO3MOXHO, MU3TOTOBUTEJb
(MCIOJIHUTETE ) obs3aH CHATBH TakoM TOBap (pabory, ycuayry) @
IpOMU3BOLCTBA . [Ipy HEBHIIOJIHEHUM MBTOTOBUTEJIEM (MCIOJIHUTEJIEM) DTON
0043aHHOCTM YIIOJIHOMOUEHHHM GemepalibHBIY OpI'aH MCIOJIHUTEJILHOW BJIACTU
IPpUHUMAET MEPEL II0 OT3HBY Takoro ToBapa (paboTe, ycCayru) C
BHYTPEHHEIO pPBEHKA M (MJIM) OT HNOTPeOUTeNda MWIM [IoTpeduTesie B
IopsanKe, YCTAHOBJIEHHOM 3aKOHOIATeNbCTBOM Poccumckoy demepaumm. (B

penaxkuum bemepanbHEIX 3akoHOB oT 21.12.2004 r©. N 171-93; oT
18.07.2011 ». N 242-93)
YORTKM, NOPUUMHEHHEE [IOTPeO®MTesi0 B CBSA3M C OT3HBOM ToBapa

(paboTel, yCJayTHM), OOIJIeXaT BO3MEUEHMUI0 MITOTOBUTEJIEM (MCIOJIHUTEJIEM)
B IIOJIHOM OOBEeMEe.
6. (YTpaTwui CUIty = denepalibHBEIN 3aKOH

or 21.12.2004 . N 171-03)

Crares 8. I[lpaBo moTpeburessa Ha mMHbopMalMio 0O M3TOTOBUTEJTIE
(mconoygHMUTEJNE, nponaslie) n o ToBapax (paborax,
yCIIyTax)



1. NoTpeburenb BIOpaBe NoTpeOOBATH NPEOOCTABJIEHMS HeOOXOIOVMMOW U

IOOCTOBEPHOM MHOoOpMauuM o006 MI3TOTOBMUTEJIe (MCIOJIHMTEeJle, MNponaBle),
pexmMe ero paboTH M peayiM3yeMEIX UMM ToBapax (paborax, yciayrax) .
2. YKasaHHad B IOyHKTe 1 HacCTodmeM CTaTbu nHbopMaLmMa B

HATJISOHOM ¥ HOOCTYINHOM GopMe HOOBOIMUTCSA OO CBEIOeHMS noTpedbureseyr npu
3aKJIOUEHUM HOOTOBOPOB KYIJIM-NIPONAXM M IOOT'OBOPOB O BHIIOJIHEHMM padoT

(oxazaHUM YCIIYyT) cnnocobamu, [IPMH A TEIMIU B OTIHeJIbHEIX Ccbepax
OBCIIyXMBaHMUA [OTpebuTresel, Ha PYCCKOM A3BIKE, a IOIOJIHUMTEJILHO, o
YCMOTPEHMIO M3TOTOBUTEJNS (MCIOJHUTENS, NIPONaBlla), Ha I'OCYOAPCTBEHHBIX

a3bKax CcyObpeKTOB Poccuyickoy demepaumy M POIHBEIX S3BIKAX HaAPOLOB
Poccurickon denmepaumm.

Crares 9. MuHbopMaums o0 M3TOTOBUTEJIE (MUCIOJHUTEJIE, IpOoIaBlie)

1. HNsroToBUTEJIb (McriosIHMUTEND , nponasBell) obsa3aH JOBECTM IO
CBeIeHMusa HoTpeburensa OGOMPMEHHOEe HaMMEHOBaHME (HaMMEeHOBAHME) CBOEM
opraHmM3aluy, MeCTO €€ HaxXOXIEHUS (ampec) u pexuM ee paboTH.

[IpomaBel, (MCHOJIHUTEJNBL) pa3MellaeT yKasaHHYn MHQOPMAalLMI Ha BHIBECKE.
(B pemakuum demepalibHOT'O 3akoHa oT 21.12.2004 . N 171-03)

V3TOTOBUTEJNb (MCIOJHUTED, npoznaBelr) = MHIMBUIOY AJIb HEI
NpeInpuHMMaTesb - OOJIKEH MHNPeIOoCTaBUThb HNOTPeOUTes 0 MHOOPMALUID O
TOCYHOAPCTBEHHOM PerucTpaluuy ¥ HauMMeHOBAHUM 3apelMCTPUMPOBABIIETO €TI0
opraHa.

2. Ecmm BUI OeaTeJIbHOCTHM, OCYIECTBJISEME MU3TOTOBUTEJIEM
(MmcnomHUTENIEM, IpOIaBLIOM) , IIOOJIEXUT JINLIEH3UPOBAHUIO u (11711)
VICIIOJIHUTEJb yMmeeT TOCYHOAPCTBEHHYI aKKpeIMTaluio, OO CBEeIOeHUs
noTpedburesia OOJDKHa OBTh JOoBeleHa MHOOpMaLMsa O BUIE HOeATeJIbHOCTU
U3TOTOBUTEJSA (mcrnoynHMUTeEJNA, nponasua) , HOMepe JIMLUEH3UM U (1171m1)
HOMepe CBUIOETEJILCTBA o TOCYHAapCTBEHHOM akKkpeIuTaluuyu, CpoKax
IeViCTBUS YKa3aHHBIX JIMLEeH3UM u  (1iam) CBUIOETEeJILCTBa, a Takxe
nHPoOpMaL M (o]} opraHe, BBEIOABIIEM yKa3aHHHE JIMLEH3UO ¥ (Mam)
CBUOeTeJbCTBO. (B penaxkumum denmepasibHOTO 3aKOHAa
or 16.10.2006 . N 160-93)

3. Vubpopmaumsa, NOpeOyCMOTPEeHHas NOyHKTaMuM 1 um 2 HacTogumen
cTaTby, IOOJIXHA OBIThH IOBeIeHa OO CBeHOeHMs HoTpedbuTresied Takxe IpK
OCYWECTBJIEHUM TOPTOBJIM, OBTOBOTO U VIHBIX BUIOB OBCIyXMBAHUS
norpedbuTesie’ BO BPEMEHHHX IIOMEleHUSX, Ha fgpMapkKax, C JIOTKOB U B
OPpYyTHUX CJydasx, €eCJIM TOPTOBJIS, OBTOBOE UM MHEE BUIE OOCJIYXMBAHUSA
norpedburesen OCYLEeCTBJIISITCS BHE TIIOCTOSHHOT'O MeCTa HaxXOXIEeHUS
npormaBla (MCIOOJHUTEJIS) .

Crares 10. MHbopMaums o ToBapax (padborax, ycCiayTrax)

1. V3TOTOBUTENb (MCIOJHUTENbL, OpoHaBell) o60sg3aH CBOEBPEMEHHO
IPeOOCTaBJIATh [IOTPEDOUTEN0 HeOOXOIMMYKn U IOOCTOBEPHYKD MHOOpMAaLMUIO O
TOBapax (paborax, ycayrax) , obecrneumBalnilyo BOBMOXHOCTb Ux
NPaBUJIbLHOTO BHOOpa. [0 oOTOesbHEM BMIaM TOBapok (paboT, ycayT)
[IEepeyYeHb u CIIOCOOH OOBEOEeHUS nHbOpMaLMM o norpedburensa
yCTaHaBIMBalTCA [IpaBUTEeJIbCTBOM Poccumckolr dermepalluu.

2. Uubpopmaumsa o ToBapax (paborax, yciayrax) B 00g3aTeJIbHOM

IopAOKe IOJIXHA COIEepXaTh :

HaMMEHOBAaHME TEeXHUUECKOTO peIJlaMeHTa WM MHOE YCTaHOBJIEHHOe
3aKOHOIATEJILCTBOM PoccumckoM demepaluM O TEXHUUECKOM PEeIyJIMPOBaHUMU
M CBUIETeJIbCTByKIlee 00 o0043aTeJIbHOM I[NOOTBEPXIECHUM COOTBETCTBUA
TOoBapa O6OO3HaueHue; (B penaxkuum denmepasibHOTO 3aKoHa
or 21.12.2004 . N 171-93)

cBeneHusa OO OCHOBHHX NOTPeOUTENIBCKMX CBOMCTBax TOBapoB (paboT,
yCJyT), B OTHOWEHMM IMNPOOYKTOB NMUTAHUA CBEIEHMUSA O COCTaBe (B TOM
4upyCcJie HaMMEeHOBAaHME MCIIOJIb30BAHHBIX B IpPOlLleCCe M3TOTOBJIEHUSA NPOOYKTOB
OMTaHMA OMIEBHX OOOABOK, OMOJIOIMUECKM AaKTMBHBIX HODABOK, MHOOpMaLMUI
O HaIMuMM B NPOOYKTaxX MNUTAHUA KOMIIOHEHTOB, IIOJIyYEHHBIX C IIPMMEHEHMEM
T€HHO-MHXEHEPHO-~MOIUOUUMPOBaHHBIX OPT'aHMU3MOB, B crydae, ecnmu
comepXaHye yKasz3aHHHX OPIaHM3MOB B TakOM KOMIIOHEHTE COCTaBJigeT OoJiee
OeBATM HOeCATHX [IPOlLleHTa), IMIEeBOM LEeHHOCTM, Ha3HaueHuM, o060 YyCJIOBMUAX



IPMMEHEHUSA U XPAaHEeHMSA M[NIPONYKTOB NMUTaHMSA, O Ccrnocobax M3TOTOBJIEHUS
TOTOBHIX OJIOI, Bece (obbeMe), IaTe U MecTe MBTOTORJIEHMS UM YIaKOBKU
(pacbdacosxu) IPOOYyKTOB OUTaHUSg, a TaKxXxe CBeIeHUsS o
IPOTUBOIIOKABAHUAX IOJId MX IIPUMEHEHMS IIPU OTIEJIbHEIX 3ab00JIeBaHMAX .
[lepeueHb TOBAPOB (paboT, ycuyr), wuHOOpMaALMsA O KOTOPHIX IJOJDKHA
conmepXxaThb IPOTUBONIOKABAHUSI IoJIst UX IIPpMMEeHeHUS TI[IpU OTIEeJIbHBIX
3aboJIeBaHUAX, yTBepXxnaeTcsa I[lpaBureslbCcTBOM Poccumckom demepaumnu;

(B penaxLmum benepalibHEIX 3aKOHOB or 21.12.2004 r. N 171-93;
or 25.10.2007 . N 234-903)

LleHy B pPyOJsax U yCJOBUSA NpuobpeTeHMs ToBapor (paboT, yciayr), B
TOM UMCJIe I[IpU OIlJlaTe TOBapoOB (pabotT, ycuayr) dyepes OIlpeleJieHHOe
BpeMs IIOCJIe UX Iepelauy (BHIIOJIHEHMUS, OKa3aHUsd) HOTPeOUTEe o, I[IOJIHYI
CYMMY, nomJjiexamyio BHIIJIATE NOTpebuTeseM, 1 TpadMk ODorameHus DTON
cyMMBl; (B pemakumm dermepalsibHOTO 3akoHa oT 21.12.2013 . N 363-03)

TapPaHTUMHEIM CPOK, €CJM OH YyCTaHOBJIeH; (B penaxkumum
demepasIbHOTO 3akoHa oT 17.12.99 r. N 212-03)

npaeuila U ycJoBUa 3200eKTMBHOTO M 0e30MNaCHOT'O MCIOJIb30BaHUA
TOBapoB (paboT, ycayr):;

MHOOPMaLMIO o6 SHEepIeTUUYECKOM 20beKTUBHOCTHU TOBapPOB, B
OTHOUIEHUM KOTOPHEX TpeboBaHME O HaJMUUM TakKoM MHOOpMalLMM OIpeneJieHO
B COOTBETCTBUU C 3akKOHOIATeJIbCTBOM OO DBHeprocbepexeHumu U O
[IOBHIIEHUM DHepTreTudeckom sdpdexTmBHOCTHU; (HOBEM abzart cenbMoM
nonoJiHeH - demepaltibHBEIM 3akoH oT 23.11.2009 . N 261-03)

CPOK CJIyXObB MJIM CPOK T'OOHOCTM TOBAapoB (paboT), YCTaHOBJIEHHEI B
COOTBETCTBUM C HACTOAWMM 3aKOHOM, a TakKxXe CBeIeHUS O HeOoOXOOMUMBIX
,HQIZCTBMHX HOTpe6I/ITe.HH 10 MCTeUeHUMr VYKa3aHHBIX CPOKOB jZ8 BOBMOXHEBIX
INOCJIeOCTBMAX I[PV HEBEHIIOJHEHUM TaKUX HOEeMCTBUIM, €CIM TOBaphl (pa®oTHl)
II0 MCTEUYEHUNM YKa3aHHBEIX CPOKOB npenCcraBJIdnT OIIaCHOCTb OJ14a XM3HM,
3I0POBbLS M MMylLleCTBa [OTpebUTessa UM CTAHOBSATCS HENPUTONHBIMM IJIS
VICIIOJIb30BAaHMUS I1O0 Ha3HAUEHMIO;

ampec (mecTO HaXOXIEHUH) , bupMeHHOE HalVMeHOBaHMe
(HaMMeHOBaHME) MIBTOTOBUTENS (MCIOJHUTEJS, NPONaBlA), YIOJIHOMOYEHHOM
opraHmzaumum VI YIIOJIHOMOYEHHOTI'O VHIOIVBUIOYAJIBHOT'O IIPEenlIpMHMMaTeJIAd,
nMmnoprepa; (B penaxuumn demepalIbHOTO 3aKoOHa
or 25.10.2007 . N 234-03)

nHbopMaumio 060 00sa3aTeJIbHOM IIONTBEPXIEHUM COOTBETCTBMS TOBAPOB

(paboT, ycayr), yKaszsaHHHX B NOyHKTe 4 CcTaTbM /7 HacTodAwero 3akoHa; (B
penakuuu demepalibHOTO 3akoHa oT 17.12.99 . N 212-03)
nHopMalLMiO O IpaBuUilax NOpOoHaxXu TOBapPOB (BEITOJIHEHU S pabort,

okazaHuUsa yCJyT) ;

yKaszsaHMe Ha KOHKpPeTHOe JIMIO, KOTOopoe OyIeT BHIIOJHATL padboTy
(oxaseBaTL YyCJaYTy), ¥ MHbOOpMaALMIO O HEM, E€CJM 3TO MMEeeT 3HAadeHUe,
MUCXOOA M3 xapakTepa paboTe (ycayru); (HoBem abzart OIOMHHAILA T
nonoJyiHeH - ®demepalibHBIM 3akKoH oT 17.12.99 ». N 212-93)

yKasaHMre Ha JMICIIOJIb 30BaHUE boHOTPaMM npu OKasaHUU
Pa3BJIEKATEJIBHEX YCJYyI MCIOJHUTEJNSAMM MYy3BIKAJIbHEIX Npou3seneHul. (HoBemt
abzarn OBeHanlaTeM IOOMNOJIHEH = denmepasnbHBM 3aKOH
or 17.12.99 r. N 212-93)

Eciu npuobpeTaeMbll NoTpebuTesieM TOoBap OBl B yHNOTPEeOJIEHUM MM B

HEeM YCTpPaHAJICA HeIOoCTaTOK (HeIoCTaTkM), [IOTPpeOUTeN0 HOJIXHa OBITh
npenocrabijieHa uHbopmauysa o0 3TOM.

3. Uubopmaumsa, NOpenyCMOTPeHHas I[IYyHKTOM 2 HACTOsIEeN CTaTbu,
IOOBOIMTCA IO CBeIOeHus I[oTpedbuTesiel B TEXHUUECKOM IOKyMeHTalMUMu,
npujiaraeMoy K ToBapaM (paboTaMm, ycJjyraMm), Ha 2THUKEeTKax, MapKUPOBKOM
WM MHBEIM CIOCOOOM, I[PMHATHIM IJIS OTIEJIbHEIX BUIOB TOBapoB (paboT,
YCIIyT) . Mubpopmaumsa o6 ob6g3aTesIbHOM [ONTBEPXIEHUM COOTBETCTBUS

TOBAPOB TIPEIOCTAaBJISETCa B NOopalKe U crnocobamy, KOTOPHE YyCTAaHOBJIEHH
3aKOHOIATENbCTBOM Poccumickoy demepaluy O TEXHMUECKOM PETyYIMPOBAHUM,
¥ BKJIOYaeT B ceBAa CcBeIeHMA O HOMepe IOOKYMEeHTa, NOATBepXIanleIo

Takoe COOTBETCTBME, O CpPOKe ero I»OeMcTBuA M 00 opraHmMs3alumm, ero
BBEIOABIIEN . (B pemakuum denmepalibHEX 3akoHOB oT 17.12.99 . N 212-03;
or 21.12.2004 . N 171-93)

(AB3aL BTOPOM yTpaTui CuIty = denepalibHBEIN 3aKOH

or 21.12.2004 r. N 171-03)



Crares 11. Pexmum paboTh OpomabBlia (MCIOJIHUTEIS)

1. PexuM paboOTH TOCYIAapCTBEHHEIX, MYyHUIMIAJbHEX OpPIaHM3aLuUN
TOPTOBJIMN, OEITOBOTO u VIHEIX BUIOB OOCIYyXMBaAHUA [OTpPpebuTesen
YCTAaHaBJIMBAETCA IO PEUleHUI COOTBETCTBEHHO OPIaHOB MUCIOJHUTEJIbHOM
BJIACTU CyOBEKTOB Poccumckon denmepaunm " OpPT'aHOB MECTHOI'O
CaMOyIIpPaBJIEHMA .

2. PexyMm pab®oTH OpraHM3aluii, OCYWECTBJIAOIMX IeATeJIbHOCTL B
cbepax TOProBOro, OBITOBOI'O M MHEIX BUIOOB OOCIYXMBAHMUA NOTpeOUTENIEN U
He yKas3aHHHX B NyHKTe 1 HacTodmeM cTaTbM, a TaKxe MWHIMBUIYAJIbHBIX
NpennpuHMMaTeJiel yCTaHaBJIMBAETCH MMM CAMOCTOSATEJIBHO.

3. PexmMm paboTe HOponaBla (MCHOJIHMUTEJSA) IOOBOOUTCS OO CBEeLOEeHUS
norpedbuTresiey U OOJIKEH COOTBETCTBOBATH YCTaHOBJIEHHOMY .

Crarbs 12. OTBETCTBEHHOCTH UBTOTOBUTEIS (ucnnoyiEUTENISA,
IpoIaBlla) Ba HeHaIjexallyln MHbopMalLMi O ToBape
(pabore, ycayre), 00 MITOTOBUTEJE (McnonHMTENE,
npoznaBlie)

(B pemakuum demepalibHOT'O 3akoHa oT 21.12.2004 . N 171-03)

1. Ecnn IOTPebUTeIo He npenocTaBJIeHa BO3MOXHOCTb
He3aMeIJIMTEeJIbHO I[OJIYUYMTH [IPpM BaKJIOUeHMM »OOT'OBOpa MHbOpMaLUMI O
TOoBape (pabore, ycJayre), OH BIpaBe NOTpeOoBaTh OT IIpoXaBlia
(McniosHMUTENIS) BO3MEIIeHU S yORITKOB, IIPUUMHEHHEIX HeOOOCHOBAHHEM
YKJIOHEHMEM OT BaKJIOUeHMs »OOTOBoOpa, a eCJdM »OOTOBOP 3aKJIOUeH, B
Pa3yMHHM CPOK OTKAas3aTbLCS OT €TI0 MCIIOJIHEeHMS U IoTped®oBaTh BO3BPaTa
YIIJIQUEHHOM 3a TOBap CYMMBl M BO3MelleHUA IpyTMx YOHTKOB. (B penmaxkumum
demepaslbHOTO 3akoHa oT 21.12.2004 r». N 171-93)

Ipn oTkKase oT VICIIOJIHEHU S OoTroBoOpa HOoTpebuTenb oOd3aH
BO3BPATUTEL TOoBap (pe3ynbTaT paboTH, YCJIYyITM, €CJM 3TO BO3MOXHO II0 MX
XapakTepy) nNponasly (McHoJHuTeno) . (B penmakumm denepalibHOTO 3aKOHA
or 21.12.2004 . N 171-93)

(IyHkT B pemakuum demepallbHOTO 3akKoHa oT 17.12.99 . N 212-03)

2. I[poznmaBel (MCHOJHUTEJL), He NPEeOOCTaBMUBILMM [IOKYNaTEJIO IIOJIHOM

" IOCTOBEPHOM nHboOpMaLMM o ToBape (paboTe, ycayre), HeceT
OTBETCTBEHHOCTL, IMIPENYCMOTPEHHYI NYyHKTamMu 1-4 craTbu 18 MM OYyHKTOM
1 crarem 29 HacToOAmero 3akKoHAa, Ba HemocTaTky ToBapa (paboTH,
ycayrum) , BOBHMKIIME I[IOCJIe eTo Iepelauy HOTPpeOUTEeNo BCJIeOCTBUE
OTCYTCTBMSA Yy HEeTo Takoy uHOopMaumm. (HOBEIM IYHKT 2 IOIIOJIHEH -
denmepalibHEM 3akoH oT 17.12.99 r. N 212-03)

3. Ipu IPUUMHEHUN Bpezma XMU3HU, 3I0POBLIO U  UMYyLIECTBY

IoTpedbuTesia BCJENCTBME HENPeNOCTaBJIEHMA €My IIOJIHOM U IJOCTOBEPHOMU
nHpopMauum O ToBape (paboTe, yciayre) NOTPeOMTeJIb BIpaBe HOTpeboBaThb
BO3MelIleHMS TaKoI'oO BpeXma B [OpsalKe, I[OIPEeOyCMOTPEHHOM cTaTbel 14
HaAaCTOAMWEeToO 3aKoHa, B TOM UMCJIe TIIOJIHOT'O BO3MeElleHUuss YOHTKOB,
IPUUMHEHHBIX [OPUPOIOHEM OOBEKTAaM, HaXOOAMMUMC S B CODCTBEHHOCTU
(Brmamenun) norpeburerns. (HOBEIM NYyHKT 3 IOONOJHEH — dernepalibHBEM 3aKOH
or 17.12.99 r. N 212-03)

4. Ilpy paccMoOTpeHUM TpeOoBaHUM NIOTpeduTess o BO3MEIUIEeHUNU
yORITKOB, IPUUYMHEHHBIX HEeIOCTOBEPHOM VI HEODOCTATOUHO IIOJIHOM
nHbopmMaumey o ToBape (pabore, ycayre), HeoOXOoOMMO MCXOIOUTbL U3
IPEnnoJiOXeHUsa 00 OTCYTCTBUM Yy NOTPeOMTEeNsa CIelUMallbHBIX [IO3HAHUNM O
CBOMCTBaxX M XapaKTepuCTMKax TorBapa (paboTe, yciuayru) . (IIyHKT 2
CUMTaTh IYHKTOM 4 B penaxkuum denmepasibHOTO 3aKoHa
or 17.12.99 r. N 212-93)

Crarbsg 13. OTBETCTBEHHOCTH M3TOTOBUTEJS (mcniosumTeENSA,
npomasla, YIIOJTHOMOUYEHHOM opraHm3alun WU
YIIOJIHOMOUEHHOT O VHIOVBUOYAJbBHOTO MNpenlpUHMMaTeNd,

VMIIOPTEpa) 3a HapylleHMe INpak noTpeburesen
(B pemaxkuum demepalibHOTO 3akoHa or 21.12.2004 r. N 171-03)

1. 3a HapylleHMe OpaB NOTpebuUTeJiIel M3TOTOBUTENL (MCIOJHUTEIDL,



npomaselr, YIIOJIHOMOUYEHHAa g opraHmM3aums VI YIIOJIHOMOUYE HHEIN
VMHOVBUOYAJILHE [OpPelnpUHMMATEJbL, MJMIOPTEep) HeCeT OTBEeTCTBEHHOCThH,
IpenyCMOTPEHHYI 3aKOHOM WM OOTOBOpoM. (B penaxuumu denepalibHOTO
3akoHa oT 21.12.2004 . N 171-93)

2. Ecim wmHOe He YCTaAHOBJIEHO 3aKOHOM, VYOBTKM, NPUUMHEHHBE
IOoTpebuTesio, NOOOJIeXaT BO3MEUEHMIO B IIOJIHOM CyMME CBEepX HEeYyCTOMKU
(meHu) , YyCTaAHOBJIEHHOM 3aKOHOM MM OOTOBOpoM. (B penaxkumum

demepasIbHOTO 3akoHa oT 17.12.99 r. N 212-03)

3. Ynjara HEeyCTOMKM (IIeHM) UM BO3MeleHMe YyORTKOB HEe OCBOOOXIAKT
VU3TOTOBUTENA (MCIOJIHMUTEJISA, NpolaBlia, YIIOJHOMOUEHHYIO OPTaHM3aLMi0 WUIIN
YIIOJIHOMOUEHHOT'O VHIVBULOYAJIbLHOTO I[PenNnpUHUMATEJIs, MMIOpTepa) OT
VCIIOJIHEHU A BOBJIOXEHHBIX Ha Hero o60s3aTeJIbCTB B HaAType Iepen
norpedburenem. (B penaxumum denmepalIbHOTO 3aK0oHa
or 21.12.2004 . N 171-93)

4. JI3TOTOBUTEIb (McnoJIHUTENb, nponasell, YIIOJIHOMOYEHHAa s
opraHmM3aumusa WY YIOJIHOMOYEHHHM MHIMBUNYAJIbHEIN OIPeNIpUHUMATEIb,
VIMIIOPTEP) ocBoBoOXIaeTcs oT OTBETCTBEHHOCTU 3a HEeUCIIOJIHEHUE
0o043aTeNIbCTB MM 3a HeHalJlexallee MCIOJIHEHMEe 0043aTeJIbCTB, €CJu
OOoKaxeT, uTo HEeMCIIOJIHEHME oba3aTesbCTB MM MX HeHamjexallee
VICIIOJIHEHME IIPOMBOMIIO BCJIENCTBME HENPEOIOJIMMOM CUMJIBI, a TakXe 10 MHEM
OCHOBaHMUAM, NpenyCMOTPEHHEIM 3aKOHOM. (B pemaxkxumm demepaibHEX
3aKoHOB oT 17.12.99 . N 212-93; or 21.12.2004 . N 171-93)

5. TpeboBaHuUsa norpedburensa o6 ymnjaTe HeyCTOMKM (meHu),
IPpeOyCMOTPEHHOM BaKOHOM MM IDOTOBOPOM, IIOAJIeXaT YyIOBJIETBOPEHMIO
MBTOTOBUTEJIEM (MCHOOJIHUTEJIEM, IPOIaBLIOM, YIOJHOMOUEHHOM OopIlaHu3aluemn
VI YIIOJIHOMOYE HHBIM VHIOVBUIOYAJIBEHBIM I[IPEONPUMHMMATETIEM, I/IMHOpTepOM) B
OOOPOBOJILHOM IOpPAIKE. (B penaxkuum benmepalibHEIX 3aKOHOB
or 17.12.99 r. N 212-03; or 21.12.2004 . N 171-93)

6. Ipn YIOOBJIETBOPEHUN CymoM TpeOOoBaHUM norpedburensa,
YCTAHOBJIEHHEIX 3aKOHOM, CYyI BB3LECKMBAET C MIBTOTOBUTEJA (MCIOJIHUTEJIS,
npongasla, yHOHHOMOquHOﬁ opraHmzaumum VI YIIOJIHOMOYEHHOTI' O
VMHIVBULOYAJIBHOTO NpeInpuHMMaTessd, MMIOPTepa) 3a HecoOJoIeHMe B
OOOPOBOJIBHOM IOPAOKE YyIOBJIETBOPEHMA TpeOoBaHMUM HOoTpebuTesnsa wmrpad B
pasMepe INOATbOECAT [IPOLEHTOB OT CYMMH, IPUCYXIEHHOM CYIOM B IIOJIb3Y

norpedburenga. (B penaxuum demepalIbHOTO 3aKOHAa
or 21.12.2004 . N 171-®3)

Ecom ¢ 3BaaeBjgeHueM B 3alUTy npas noTpedburensa BEICTYIIAKT
obmecTBeHHBle OOBeIMHEHMS NoTpeburesen (Mx accoumaumum, COIOBEL) WMJIN
OpPT'aHH MECTHOTO caMOyIipaBJIeHUS, NATbOECAT IIPOLIEHTOB CYMMEI
B3BICKAHHOTO mrpada IIEePEeuUnCIISnTCS YKA3aHHBEIM OOBbenmMHeHusaM  (MX

accoumauusaM, Ccows3aM) WIn OopraHaM.

Craresa 14. JMmymecTBeHHas OTBETCTBEHHOCTBL 3a Bpel, NPUYMHEHHHM
BCJIEOCTBME HEeIOCTATKOB ToBapa (pab®oTe, yCIyTIHu)

1. Bpen, NPUMUMHEHHB XM3HM, 3IOPOBBI MIM MMYyWNECTBY NOTPeOUTEII
BCJIeOCTBME KOHCTPYKTMBHEIX, IIPOM3BOOCTBEHHEIX, PEeUuenTyPHEIX WMIIM MHBIX
HeIoCTaTKOB ToBapa (paboTe, YyCaAyITHM), [NOONJEXUT BO3MEUEHMUIO B IIOJIHOM
obwveMe .

2. [paBo TpeboBaTh BO3MELlEHMS Bpela, [IPUUMHEHHOT'O BCJIEICTBUE
HeIoCTaTKOB ToBapa (paboTe, yCciyru) , IPpU3HAETCHA 3a JIIOOBIM
IIOTEPIIEBUIMM HE3aBUCMMO OT TOTIO, COCTOAJI OH B IOOT'OBOPHEIX OTHOWEHMAX
C NPOIaBLOM (MCIIOJIHUTEJIEM) WMJIM HET.

3. Bpen, IIPUUMHEHHBIN XMBHU, 3I0POBLI0 NI VIMYIIECTBY
norTpedbuTresig, IIONOJIEXUT BOBMEUEHMIO, €CJIM Bpel IMIPUUMHEH B TeueHUe
YCTAHOBJIEHHOT'O CpPOKa CJYyXOH MJIM CpOokKa I'OOHOCTM ToeBapa (paboTh) .

Ecom =Ha ToBap (pe3ynbTaT pPabOTH) IOOJIKEH OBITb YCTAaHOBJIEH B
COOTBETCTBMM C NyHKTamMu 2, 4 cTaTb¥ 5 HACTOAmMETO 3aKOHA CPOK CJTYXOH
MM CPOK TOIHOCTM, HO OH He YyCTaHOBJIEH, JMOO NOTpebuTesio He OwBJla
IpermocTaBjleHa I[IOJIHasg M JOCTOBepHasd MHOoOpMALMS O CPOKe CJyXOB MK
Cpoke TOOHOCTH, anbo norpeburenb He ObBJI OPOMHOOPMMPOBAH O
HeOOXOOMMEIX HOEeMCTBUAX 10 MCTEUEHMUM CPpOKa CJIYXOB MM CpOoKa TOOHOCTHU
jZ8 BO3MOXHEIX TIOCJIEOCTBUAX IIPUM HEBEIIOJIHEHUM YKa3aHHEIX ,I[eﬁCTBMﬁ, JImnbo
ToBap (pel3ynbTaT paboTH) IO MCTEUYEHUM DSTUX CPOKOB IpPenCcTaBJIgeT



OMAaCHOCTb IJI XM3HM M 3IOPOBbS, BPEX IMNONJIEXUT BO3MEINEHMIO He3aBMCMMO
OT BPEMEHM eTr0 IpuuMHeHus. (B penaxuum denmepaliIbHOTO 3aKOHA
or 17.12.99 r. N 212-93)

Ecim B COOTBETCTBMM C INYHKTOM 1 cTaTeM 5 HacCTOAMEIo 3akoHa

M3TOTOBUTEJL (MCIIOJIHMTEJIb) HEe YCTaHOBMJI Ha ToBap (paboTy) CPOK
CJIyxOHl, BpeXn INOIJIEXUT BOB3MEUIEHMIO B CJlydae eI'0 IPUUMHEHUS B TeueHUe
OecAaTu JleT CO IOHA Iepemauu ToBapa (paboTH) IOTPeOUTeso, a eCJM IOeHb
nepenadu YCTaHOBUTDH HEBO3MOXHO, C IHmaTH WM3TOTORBRJIEHMS ToOBapa
(OKOHUAHMSA BHIIOJIHEHMS PAOOTH) .

Bpen, NOpUUMHEHHHMN BCJIEICTBME HEIOCTATKOB ToBapa, MNOIOJEXUT
BO3Melle HU IPOIaBlIOM VI U3TOTOBUTEJIEM TOBapa 1o BHIOODY
IIOTEepPIEBUETO.

Bpelnl, OPUUMHEHHHM BCJIEICTBME HEIOCTATKOB paboOTHl WM YCIyTH,
NOIJIEXUT BOSMEIEHMUI MCIOJIHUTEJIEM.

4. VB3TOTOBMUTEJIb (MCIIOJIHUTEJIb) HECEeT OTBETCTBEHHOCTL 3a Bpeln,
IPUUMHEHHEIY XM3HM, 3IOOPOBLI WM MMYINECTBY NOTPeOuTesis B CBSA3U C
MCIIOJIb30BaHMEM MaTepMraJioB, OOOPYyHOOBaHMUA, MHCTPYMEHTOB u MIHBIX
CpencTB, HeOOXOIOMMHX IJig [IPOMBBOICTBA TOBAPOB (BHIIOJHEeHMS padoT,
OKaBaHMUsa yCJyT'), He3aBMCUMO OT TOTO, I[O3BOJIAJl YyPOBEHL HAYUYHHX U
TeXHUUECKMX SHAHUM BHABUTL MX OCOOBE CBOMCTBA WMJIM HET.

5. MB3TOTOBUTEJb (McroJHUTEJNb, nponaBell) ocBoOBoOXImaeTcs oT
OTBETCTBEHHOCTHN, eCcJin IJokKaxerT, gTo Bpen HpI/IEU/IHeH BCJleOCTBME
HereO,D;OJ’H/IMOIZ CWJIBL WJIN HapyLUeHI/IH HOTpe6I/ITeJ’IeM YCTAaHOBJIEHHEIX HpaBMJ’I
MCIIOJIb30BaHUA, XpaHeHUs W TPAHCIOPTUPOBKK ToBapa (paboTkH,
YCITyTH) .

Crarpa 15. KoMmneHcaluusa MOpPAJIbHOT'O Bpena

MopasbHEIM Bpen, NIPUUMHEHHE HOTPEeBUTEes0 BCJIEOCTBME HAPYLEHUS
MBTOTOBUTEJIEM (MCIOJIHUTEJIEM, NPOIABLOM, YIOJHOMOUYEHHOM OpraHM3aumemnt
WY YIOJIHOMOYEHHEM MHIMBUILOYAJIBHEIM [OIPENIPUHMMATEJIEM, MMIOPTEPOM)
npaB HOTpebuTesnsda, NPeOyCMOTPEHHEX 3aKOoHaMM M I[IPaBOBEIMM aKTaMu
Poccurickon denmepaluy, PETYIUPYOULMMM OTHOIWEHMS B O0JIaCTM 3allMTH IIpaB
norpedbureser, NOOIOJEXUT KOMIEeHCALMM NPUUMHUTEJIEM Bpela NPY HAJIUUUM
ero BUHBE. Pa3Mep KOMIEHCAalUM MOPAaJIbHOT'O Bpeda OlIpenesiseTCcsd CyIOoM U
HEe 3aBUCUT OT pasMepa BO3MelleHMS MMYyLIECTBEHHOI'O Bpela. (B
penmaxkuum benepalibHBEIX 3aKOHOB or 17.12.99 r. N 212-03;
or 21.12.2004 r. N 171-93)

KoMneHcalysa MOpajibHOT'O BpeIa OCYIEeCTBJISeTCS He3aBUCUMMO OT
BO3BMEIeHMS MMYLIECTBEHHOT'O Bpela M IIOHECEHHBX NoTpebuTresieM yOHTKOB.

Crarbsa 16. HemelCTBUTENBHOCTL YCJIOBUM HOOTOBOPA, YIEMIISOIMUX
npaBa HOTpeOuTesnsa

1. YcmoBmua OOToOBOpa, yUeMIAoNMe NpaBa NOTPpeObuTesda IO CPpaBHEHUI
C npaeBumilaMy, YCTAaHOBJIEHHBIMM 3aKOHaMM WJIN VIHBEIMM IIPaBOBEIMUA aAKTaMM
Poccurickom demepaumuy B OOJIACTM BalMTHE NpaB HOTpeOUTEJIEN, NPU3HAKNTCHI
HeﬂeﬁCTBMTeHbeIMM.

Eciu B pe3ynbTaTe WMCHOJIHEHMsS JTOTOBOpa, YylIeMIdomero Ipaka
norpeburess, Yy HeTro BO3HMKIM yOBITKM, OHM MHOIOJIEXaT BO3MEIEHMIO
MU3TOTOBUTEJIEM (MCIOJHUTEJIEM, MNPOIaBLIOM) B IIOJIHOM OOBEME.

2. BamnpemaeTrcsa OOyCJIOBIMBATH nprobpeTeHre OIOHUX TOBapPOB
(pabor, ycayr) ofsa3aTesbHEIM OIPUOOpPeTeHMEM MHEIX TOBapoB (pabort,
yCcayTr) . YOBTKM, MNPUYMHEHHHE NOTPeOMUTEeJsI0 BCJENCTBME HapylleHUsa eTro
nIpaBa Ha CBOOOHHHM BHOOP TOBAPOB (paboT, ycayr), BO3MeWATCH
IpOonaBLOM (MCIOJIHUTEJIEM) B IIOJIHOM OOBeMe.

Banpemaercsa 0OyCJIOBJIMBATH yIOBJIETBOPEHME TpeOOBaHUM
norpedbureney, npenbABIJIAEMEIX B TedeHMe TapaHTUMHOTO Cpoka,
YCJIOBMSAMM, HE CBS3aHHEMM C HeIJOoCTaTkaMM TOoBapoe (padoT, yciyr).
(ABGzan momnoJiHeH - demepalibHBIM 3akoH oT 21.12.2004 . N 171-03)

3. IlpomaBell (MCHOJIHMTEJIL) He BHOpaBe 0e3 coTrJjiacusa NOoTpebuTesis
BHIIIOJIHATEL  IOONOJIHUTEJIbHEE pPaboTH, YCIyTM 3a I[JjaTy. [IoTpebuTresb
BIIpaBe OTKa3aTbCAa OT OIJIaTH TakKux pabor (yecoyr) , a ecJauM OHU

OIlJIa4Y€HEl, HOTpe@MTeJ’Ib BIIpaBe HOTpe@OBaTb OoT IIpoImaBlia (MCHOJ’IHVITGJ’IH)



BO3BpaTa ynnaquHoﬁ CYMMEI . Coryacue HOTpe@MTeHH Ha BEI[IOJIHEHUE

IOTIOJIHUTEJIb HEIX pabor, YyCIyT 3a I[Iarty odopmugeTcsa IIPOLaBLIOM
(McroJIHUTEeJIEM) B IOMCbMEeHHOM ¢dopwme, eCcyi MHOEe He MIpenyCMOTPEHO
benmepasibHEIM 3aKOHOM. (B penaxkumum benmepasibHEIX 3aKOHOB

or 17.12.99 r. N 212-03; or 21.12.2013 . N 363-93)

Crarbs 16-1. QOpMH M HOPSIOK OIJIATH [IPM IIPOIaxe TOBApPOB
(BEIIOJIHEHMM pPaboT, OKa3aHUM YyCJIyT)

1. TpomaBel (MCHOOJHUTEJL) o0Os3aH 00eCHeuYMTb BO3MOXHOCTBL OIlJIATH
TOBapoB (paboT, yCJayI') NOyTeM MUCIOJb30BaHMS HalMOHAJIBHBEIX I1JIaTeXHBIX
MHCTPYMEHTORB, a TakKXe HAaJIMUHLEIX PacuyeToB II0 BHOOPY NIOTPpeOuUTesisd.

O6sa3aHHOCTL OOEeCneuuTb BO3MOXHOCTBL OIJIATEL TOBAPOB (pabor,
YyCJyT') C MCIOJb30BaHMEM HALMOHAJNbHBIX I[IJIATEXHBIX MHCTPYMEHTOB B
paMKax HaLUMOHAJIBHOM CHUCTEMBl MJIaTEeXHHX KapT HE pacOpoOCTpaHSeTCcsa Ha
CyOBEeKTOR IIPelNpPUHMMATEJILCKOM INedTeJIbHOCTM, BHpPpydYKa OT pealusaluun

TOBapPOB (BEIIOJIHEHMA paboT, OKaszaHMAa YCJayI) 6e3 yueTa Hajiora Ha
noOaBJIEHHYK CTOMMOCTBL MM OajiaHCoOBasg CTOMMOCTB aKTUBOB (ocTaTouHasa
CTOMMOCTB OCHOBHEIX CPEICTB M HeMaTepMaJlbHEIX AaKTUBOB) KOTOPHEIX 3a
IpeIleCTBYLLMY KaJIeHOAPHBM I'OI He IIPpEeBHIlaeT [IpelejibHEE 3HAueHUHd,
YCTAaHOBJIEHHEIE [lpaBUTEJIbCTBOM Poccumckomn denepauunm OJidg
MUKPONPEeONIPUATUN .

2. Onnara TOBApPOB (pabor, YyCIayT) MOXET IPOMBBOOUTHCSH
norpedburesyieM B COOTBETCTBMM C yKasaHMeM IpoIaBlia (McnnosHMUTENIS)
IyTeM pacyeToB uYepe3 CyOBEeKTOB HalMOHAJILHOM I[IJIaTEeXHOM CUCTEME,
OCYHECTBJIIANIINX OKa3aHue I1Jla TeXHBIX YCIyT B COOTBETCTBUU @

3aKOHOIATEeNbCTBOM Poccumckoy demepaumm O HALUMOHAJIBHOM IJIATEXHOMU
cucreMe, €CJIM MHOE€ He YCTaHOBJIEHO @enepaanblMM 3aKOHaMMm JZRpeZe VIHBEIMM
HOPMaTMBHBEIMM [PaBOBBMM akTaMu Poccuyckoyu demepaluu.

3. Ilpu onjare ToBapoB (paboT, YCIyIT') HAaJMYHBEMM IEeHEXHBEMM
cpencTBaMmu obA3aTesIbCTBa NOTPeOMUTesia Hepel NPONaBLOM (MCHOJIHUTEJIEM)
IO oIJjlaTe TOoBapoB (paboT, yCJayI') CUMTAITCH MCIOJIHEHHHIMM B pasMepe
BHECEHHEIX IOEHEXHBIX CpencTB C MOMEHTa BHeCeHUdA HaJIMYHBIX IOJEeHEeXHBIX

CPEOCTB NpOoHaBLYy (MCHOOJHMTEJ0) JaubOo IJlaTeXHOMy areHTy (cyfaTreHTy),
OCYIECTBJILKIEMY HOeSATeJIbHOCTL IO IpMeMy jaTexel OM3NUeCKMX JIMII.

[Ipn onjare TOBApPOB (pabor, YyCIyT) nyTeM nepesona
IPenoCTaBJISEMEIX IOTPEOUTEJIEM HAJIMUHBEIX IEeHEXHBIX CPEeINCTB 0e3 OTKPHETUSI
OaHKOBCKOTO CdYeTa 00a3aTesbCTBa norpedburensa nepen IPOLOaBLIOM
(ucnoJiHMTEJSIEM) IO  OIljlaTe TOBapOB (paborT, yCIyT) CUmMTaKnTCda
VICIIOJIHEHHEIMM B pa3Mepe BHECEHHBIX IEeHEeXHHX CpPpeICTB C MOMEHTAa
BHECEeHUs norpedburesneMm HaJIMUHBIX IEeHEXHBIX cpencTs KpeIOuTHOMI
opraHm3zauuy Jubo OaHKOBCKOMY IJIa TEXHOMY aTeHTy (cybarenty) ,

OCYWECTBJIARIMM IeATeJIbHOCTb B COOTBETCTBMM C 3aKOHOIATEJIECTBOM
Poccuyickoy demepalMy O HALMOHAJIBHOM MJIATEXHOM CHUCTEME.

[Ipu omJjlaTe ToBapoB (paboT, ycayr) NOyTeM INepeBoIa IeHEeXHHX
CpencTs B pamMkax [IPMMEHSEeMBIX bopm Oe3HAJIMYHBIX pacueToB
oba3aTesibCTBa NOTPebuTesia nepen NPONaBLOM (MCIOJHMTEJIEM) IO OlJjaTe
TOBapOB (paboT, YyCJayI') CUMTAKTCH MCIOJIHEHHBIMM B CyMMe, YyKas3aHHOM B
PacCHOpPSXEeHUM O INepeBOIe IeHEeXHHX CPeInCTB, C MOMEHTa NONTBEPXICHUSA
€r0 MCIOJIHEHMSA OOCJyXMBabllel NOTpeOuTessd KPEeIUTHOM OopTaHM3alLMuen.

4. Illpm omylaTe TOBapok (paboT, ycCciayTr) HOpolaBLy (MCIOJHMUTEJIO)
3anpeleHo yCTaHaBJIMBATL B OTHOIEHMM ONHOI'O BMIa TOBapoOB (pabor,
ycnyr') PasJInyHeEE 1€ HEI B 3aBUCHMMOCTU oT criocoba nux OIIJIaThI
IIOCPEOCTBOM HAJMUHHIX pacdeToB MM B pPaMKax [IPMMEeHSEeMBX bopmMm
Oe3HAJIMYHEIX PaCYeTOB.

5. Illpomaeel (MCIOJIHUTEJIL) HECEeT OTBETCTBEHHOCTbL 3a BOB3HUKIIME Y

norpedburessa yOBTKM, BHI3BAHHBE HapylleHMeM TpeOOoBaHUM I[IYyHKTa 1
HaCcToOAWEeM CTaTbM.
(CraTpsa IOOIIOJIHEHA = denmepalibHEIM 3aKOH

or 05.05.2014 r». N 112-93)
Crarba 17. CymebHas szammTa NpaB IHOoTpedbuTelem

1. BammTa npas HOTpe@MTeHeﬁ OoCylmecCTBJIAeTCHd CYyIOM.



2. Vickm 0 BammTe IpaB norpeduresiey MOT'YT OBTH NPEOBABJIEHBEl 1O
BHIOOPY MCTLIA B CyZI IO MECTy:

HaxXOXIEHUSA OopraHM3aluny, a ecun OTBETUMKOM aBJsgeTcs
VHOVBUOYAJIbHEY OPEenNpMHMMATENL, — €I'0 XUTEJILCTBA;

XUTEJIbCTBA MM NpeObBaHMS MCTLA;

3aKJIOYEHMA WMJIM MCIOJIHEHMS OOoToBOpa.

Ecin mMck k OopraHM3alLMM BHETEKAaeT U3 HOedATeJIbHOCTU ee Quiamajia MIu

npencraBUTeJIbCTBA, OH MOXeT OBITb NpedbsaBJIeH B CyH IO MEeCTyY
HaxXOXIeHUA ee Qunmasia MM NPpenCcTaBUTeJIbCTBA.

(ITyHKT B penaxkumm denmepasibHOTO 3aKOHa
or 21.12.2004 r. N 171-923)

3. IlorTpeburenyu, WMHBIE MUCTLH IO MCKaM, CBS3aHHBM C HapylleHUEM

opap HnoTpeburesey, OCBOOOXIANTCH OT YIJIATH I'OCYHAPCTBEHHOM IIOWJIMHEL
B COOTBETCTBUM C BaKOHOIATEJHBCTBOM Poccuiickoy demepaumm O HAJOTAX U
cbopax. (B pemakumm demepasibHOTO 3akoHa oT 18.07.2011 . N 242-03)

TJIABA II. 3ANUTA IPAB IIOTPEBUTEJIEV IPU IIPOIAXE TOBAPOB
[NOTPEBUTEJIAM

Craresa 18. IlpaBa noTpedburessa Opu OODHaApPyXeHUM B ToBape
HEeIOOCTaTKOB
(B pemakuum denmepalibHOTO 3akoHa oT 25.10.2007 r. N 234-03)

1. HoTpeburenb B Cllydae OOHApPyXeHMS B TOBape HEINOCTATKOB, €CIU
OHM He OBUIM OT'OBOPEHH NPpOHaBLIOM, IO CBOeMy BHOOPY BIpaBe:

NOoTpeBbOBaTh BaMEHH Ha TOBAp DTOM Xe& MapkKM (3THUX Xe MOOenam U
() apTtukysa) ;

IOTpeBbOBAaTh BaMEHH Ha TakKOM Xe ToBap JOpyroM Mapku (Monmenu,
apTUKyJla) C COOTBETCTBYHIMM IIepepacueToM [NOKYIIHOM LEeHH;

noTpeboBaTh COPA3MEPHOTO YMEHBbUEHMUS [IOKYIHOM LIEeHE;

NOoTpebOBaTh HEe3aMeIJIUMTEJIbHOT'O 0e3BO3ME3OHOTO YCTPaHeHusa
HEeOOCTaTKOB TOBapa WIM BO3MEIleHUA pPacCxXOOoB Ha MX UCIpPaBJIEHUE
noTpedbuTresyieM UM TPETbMUM JIULIOM;

OTKasaTbCAd OT MCIOJIHEHMS IOOTOBOpa KYIJIM-NPOHNaXM M DOTpeboBaThb
BO3BpaTa yNJadeHHOM 3a ToBap CyMMEl. [Io Tpe®oBaHMIO NpoIaBla M 3a €Iro
cyeT NOTpeOunTesib HOOJIKEH BO3BPATUTHL TOBAp C HEOOCTAaTKaMM.

[Ipy sTOM norpedbuTresb BIIpaBe norpeboBaThb TakKXe IOJHOTO
BO3MelleHMsa yOBITKOB, [PMUMHEHHBIX €My BCJEOCTBME NpOoIaxyu Tobapa
HeHaJjlexalmero KadecTBa. YOHRTKM BO3MEWAKNTCHA B CPOKM, YCTaHOBJIEHHBIE
HaCTOAWMM 3aKOHOM nJig YIOOBJETBOPEHMSA COOTBETCTBYUMX TpebOBaHUM
norpedbuTress.

B OTHOWEHMUM TEeXHUYUECKM CJIOXKHOTO TOBapa NOTpebuTesb B Cjydae
OOHapyXeHMsa B HEeM HEeIOOCTaTKOB BIpaBe OTKAa3aTbCA OT MCIOJIHEHMA
OOTOBOpa KYyHNIM-NPOIaxu M NOoTpeboBaTh BO3BpaTa yIJIQUEHHOM 3a TaKoMu
TOBap CyMMH JMOO NPEenbABUTH TpeOoBaHME O eTr0 3aMeHe Ha ToBap BTOou
Xe Mapku (MomesnMu, apTHUKyJa) MIM Ha TakKoy Xe& ToBap OpyI'oM MapKu
(MOmes, apTMKyJla) C COOTBETCTBYUMM epepacyeToM INOKYIIHOM LIEeHH B
TedeHMe NATHaALaTKM OHEM CO IOHA [NepeladM HNOTpeOMTeso TakoTo ToBapa.
ITo VCTEeYeHUN 3TOTO Cpoka YKa3aHHBIE TpeOoBaHUA nomjiexatT
YIOOBJIETBOPEHUIO B OIOHOM M3 CJIEOYRIUX CJIydaes:

ODOHapyXeHMe CYyWLEeCTBEHHOT'O HeIOoCTaTKa ToBapa;

HapylleHe yCTaHOBJIEHHBEIX HACTOSIMM 3aKOHOM CPOKOB YyCTPaHEeHUA
HeIOOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCIIOJIb30BAaHMA TOoBapa B TeUYeHMe KaxImoro rona
TapaHTUMHOTO Cpoka B COBOKYyNHOCTM OoJjlee dYeM TpUIOUATb OHEMU
BCJIEICTBME HEONHOKPATHOTO YCTPAHEHMUS €TI0 Pas3JIMUHEIX HEeIOCTATKOB.

[lepedyeHb TEeXHUUYECKU CJIOXHBIX TOBApPOB yTBeEpXOaeTCsa
[IpaBUTENBECTBOM Poccumckoy denmepalmm.

(IIyHKT B penakumum denmepasibHOTO 3aKOHAa
or 25.10.2007 . N 234-93)

2. TpeboBaHuU4d, yKaszsaHHEHE B IyHKTe 1 HacTosdmweM CTaTbH,
NPenbABJIAITCA NOoTpebuTesieM NponaBlly JMOO YIIOJHOMOUEHHOM OpITaHM3alyuu
WM YHIOJHOMOYEHHOMY MHIMBUIYAJIbHOMY NpennpMHMMaTenn. (B penaxumum
demepasIbHOTO 3akoHa oT 21.12.2004 r». N 171-93)



3. TIloTpeburenb BHOpaBe NPeObaABUTH TpeOoBaHMUSA, YKaz3aHHBE B
afzanax BTOPOM M [OATOM NOyHKTa 1 HacTosmeM CTaTbM, M3TOTOBUTEJIO,
YIIOJTHOMOUYEHHOM opraHM3auuy WM YIOJHOMOUEHHOMY MHIOMBUILYAJIbEHOMY
NPEennpPUHMMATETD, MWMIOPTEPY . (B penaxumum bemepasbHEIX 3aKOHOB
or 21.12.2004 . N 171-93; or 25.10.2007 . N 234-03)

BMmecTO npenbsaBJIeHUs STUX TpeBoBaHMUY NOTpebuTens BIpase
BO3BPATUTL M3TOTOBUTEJID MM MMIOPTEPY TOBaAP HeHaIJlexalleI'o KauecTBa
1 noTpeboBaTh BO3BpaTa YyIJIAUeHHOM 3a Hero CcyMMmel. (B penaxuumu
demepanbHOTO 3akoHa oT 25.10.2007 . N 234-903)

4. (YrpaTwui cuIty = denepalibHEM 3aKOH
or 25.10.2007 . N 234-93)

5. OrcyTcTBMe y HOTPebuTesid KaCCOBOI'O MJIM TOBAPHOT'O Yeka JMOO
MHOTO HOKYMEHTa, YIOCTOBepAwomMrx GakT M yCJOBMS [NOKYIKM TOoBapa, He
IBJISEeTCS OCHOBaHMEM IJISd OTKaz3a B YIOBJETBOPEHUM €T0 TpeOOBaHUM.

[Ipomasell (M3TOTOBMUTEJIL) , YIIOJITHOMOUEHHAa S opTraHmM3auusa UIn
YIOJIHOMOYEHHE MHIUBUIYAJILHEY NPeONpUHMMATE b, MUMIOPTEep OOsa3aHH
IPUHATL TOBap HeHaIJlexalleI'o kauecTBa Yy [OTpedbuTesis U B Clydae
HeOOXOIMMOCTHM IPOBECTM IIPOBEPKY KauecCcTBa ToBapa. lloTpebuUTesnb BIpaiBe
y4acTBOBaATL B IPOBEpPKe KauecTBa ToBapa. (B pemakuuy denmepasIbHOTO
3akoHa oT 21.12.2004 . N 171-03)

B CJlyuae cnopa O HpM‘:U/IHaX BOBHMKHOBEHMSA HeIOCTATKOB TOBapa

nponaBell (M3TOTOBUTEL) , YIIOJIHOMOYEHHAas opraHmus3aumus nnm
YIIOJIHOMOYEHHEM MHIMBUIYAJIbHBIM [NPeOlNpMHMMAaTelNb, MUMIOPTEP OOsa3aHH
IPOBECTHU 5KCHEPTU3Y TOBapa 3a CBOM cdYeT. OKCIepTu3a ToBapa

IPOBOIUTCS B CPOKM, YCTAHOBJIEHHEHEe cTaTbamMu 20, 21 m 22 HacTOswWero
3akKoHa IJig YIOOBJIETBOPEHMS COOTBETCTRBYKIMX TpeOOBaHUM NOTPeOUTEIA.
[loTpebuTessr BIpaBe NPUCYTCTBOBATH IIPU NPOBEHNEHUM DBKCIEPTU3EI TOBapa
M B CJlydae HeCcoIJlacus C €e pes3yJibTaTaMM OCIIOPUTH 3BaKJIUeHME TaKoM

5KCHEPTU3H B CcymeOHOM mnopsanke. (B pemaxuumu denmepalIbHOTO 3aKOHAa
or 25.10.2007 . N 234-03)

Ecam B pesysbpTaTe 3KCIEPTU3H TOoBapa YCTAaHOBJIEHO, UYTO €ro
HeOOCTaTKM BOBHUKIIN BCJIEOCTBME OOCTOATEJBLCTB, 3a KOTOPHEE He
oTBEeUYaeT Iponasel, (M3TOTOBUTEJb), NOTPpebuTesis 00s3aH BO3MECTUTH
nponasLy (M3TOTOBUTEND) , YIIOJIHOMOYEHHOM OpTaHM3aLUN W
YIIOJIHOMOYEHHOT'O MHIOMBMIOYAJIbHOT'O MNPeINpUHMMATEJId, MMIOPTepa PacxXOIEH
Ha TIpPOBEIeHMEe DSKCIEePTM3H, a TaKXe CBA3aHHHE C ee [IpOBeIeHMEM
pacxomsl Ha XPaHEeHMEe M TPaHCIOPTMPOBKY ToBapa. (B penaxumum

demepasbHOTO 3akoHa oT 21.12.2004 . N 171-93)

(IyHkT B pemakuum demepallbHOTO 3akoHa oT 17.12.99 . N 212-03)

6. IlpomaBel (MBTOTOBMUTEJIb), YIOJIHOMOUEHHAS OpPTaHM3alMUd WU
YIIOJIHOMOUYEHHBIY MHIMBUIOYAJIbHEM HNPellIpUHMMATEJb, MMIOPTEP OTBEUYaeT 3a
HeIOoCTaTKM TOBapa, Ha KOTOPBIM HE YCTAaHOBJIEH TaPaHTUMHBIM CPOK, €CJMU
noTpebuTresb OOoKaxeT, uTo OHU BOBHUMKJIM OO Ilepeladum ToBapa
IOTPeBUTEII0 MM 10 NPpMUMHAM, BOSHUKIMM IO 3TOI'O MOMEHTA. (B
penmakuum demepalsibHOTO 3akoHa ot 21.12.2004 r. N 171-03)

B oTHOmeHMM TOBapa, Ha KOTOPHM yYyCTAHOBJIEH TaPaHTUMHBEINM CPOK,
nponasel] (M3TrOTOBUTEJID) VI BEIIIOJIH AK0LA byHKUMM nponaslia
(Mu3rOoTOBMTEJIA) HA OCHOBAHMM HOOTOBOPA C HMM OpTaHM3aUMsa OTBedYaeT 3a
HEeOoCTaTKM ToBapa, €CJM He IOoKaxeT, UYUTO OHM BOSBHUKIIM [IOCJIe IIepelaudu

TOBapa NNOTPeOUTEeNI0 BCJIEOCTBUE HapylleHUs norTpedbuTreseM IpaBUIL
VICIIOJIb 30BAHUS, XpaHeHUs WY TPAHCIOPTUPOBKM ToBapa, IJEUCTBUMN
TPETBUX JIUL, WM HENPEeOINOJIMMOM CUMJIH .

(HoBem IYyHKT 6 IOIIOJIHEH = denepalibHBEIN 3aKOH

or 17.12.99 . N 212-03)

7. IocTaBKa KpynHOIabapMTHOI'O TOoBapa M ToBapa BecoM 0Dojiee NATU
KMJIOTPaMMOB O pPEeMOHTa, YLEeHKM, 3aMeHH u (MJaM) BO3BpPaT UX
HOTPebUTENII0 OCYWECTRBJISITCS CUJIaMM M 3a CUEeT OpolaBla (M3TOTOBUTENS,
YIIOJIHOMOUEHHOM opraHM3aluuy UM YIOJHOMOUEHHOTO MHIOVMBUIYAJIbHOTO
IpennpuHMMaTeNd, uMropTepa) . B ciyyae HENCIIOJIHEHU S OaHHOMU
00g3aHHOCTH, a Takxe IIpM OTCYTCTBMM I[IpoIaBla (M3TOTOBUTENH,
YIIOJIHOMOUEHHOM opraHM3alUuy UM YIOJHOMOUEHHOTO MHAOMBUIYAJIBHOTO
NPEennpUHMMATENISS, MVMIOPTEpPa) B MECTE HaxXOXIEHUS MNOTPeOuTesis OOoCTaBKa
" (vm) BO3BPAT YKa3aHHBIX TOBApPOB MOTYT OCYIECTBIISTLCS
norTpedbuTesieM. IIpy »TOM mpomaBell (M3TOTOBUTEJIL, YIOJHOMOUYEHHAaS



opraHmM3aumsa MJIM  YIIOJIHOMOUEHHEIM MHIMBUIYAJIbHEIM [OPEenlpMHMMATEID,
VIMIIOPTEDP) 0653aH BO3MECTUTH NOTPeOUTENI0 pPacxOonH, CBSABaHHBE C
IOOCTAaBKOM M (MJIM) BO3BPATOM yKaz3aHHEIX TOBAapoB. (B penaxkumum
demepalIbHOTO 3akoHa oT 21.12.2004 . N 171-03)

Crarbsa 19. Cpoku npenbsaBjieHUs norpebureseM TpeBoBaHMMA
B OTHOWEHMM HEeOOCTATKOB TOBapa

1. TIlorpeburesb BOpaBe IIPEeObABUTH NPelyCMOTPEHHBEE CcTaTbel 18
HaCcToAWero 3akoHa TpeboBaHUSA K opomaBlly (u3TOoTOBMUTEJIO,
YIIOJIHOMOUEHHOM opraHM3alUuUy UM YIOJHOMOUEHHOMY MHIOVBUIYAJILHOMY
NpennpuHMMaTEeNn, MMIOPTEepy) B OTHOLIEHMM HEeNOCTaTKOB TOBapa, eciu
OHM OOHaAPYXEeHE B TeUeHMe TapaHTUMHOI'O CpoKa MM Cpoka I'OOHOCTH. (B
penakuuu ®emepaljibHOTO 3akoHa oT 21.12.2004 . N 171-03)

B OoTHOWEHMM TOBaAPOB, HA KOTOPHE TAPaHTUMHBIE CPOKU MIIM CPOKMU
TOOHOCTM He YyCTaHOBJIEHE, I[OTPeOUTEeJIb BIPaBe INPEeIbaIBUTH YyKal3aHHBE
Tpe®OBaAHUA, €CJIM HeIOCTaTKM TOBApPOB OOHAPYXEHH B Pa3yMHHM CPOK, HO
B Ipeliejlax IOBYX JIeT CO OHA Iepelauu UuxX HOoTpedburesnwo, eciau 0ojee
OJIVTEJIbHEIE CPOKM HE YCTAHOBJIEHH SBaKOHOM MJIM HOTOBOPOM.

(IyHkT B pemakuum demepallbHOTO 3akKoHa oT 17.12.99 . N 212-03)

2. T'apaHTUMHEIM CPOK TOBapa, a TaKXe CPOK eIo CJyXOH
ucumucisgeTCcss CO IHs I[epellauM ToBapa [IOTpeduTerso, eCJM MHOE He
IpenyCMOTPEHO IOTOBOPOM. ECiM OeHb IIepelaul yCTaHOBUTL HEBOSBMOXHO,
5TU CPOKM MCUMCIANTCS CO OHA M3TOTOBJIEHMSA Tomapa. (B pemaxuumu
demepasIbHOTO 3akoHa oT 17.12.99 . N 212-03)

IJis Ce30HHBIX TOBApPOB (obyBMI, OOEeXOEl M [NPpOoYMX) ST CPOKU
MCUMCIIAITCSA C MOMEHTAa HAaCTYyIJIEHMS COOTBETCTBYMIEI'o Cce30Ha, CPOK
HaCTYyINJIEHUS KOTOPOTO onpenesysieTCcs COOTBETCTBEHHO cyBBeKTaMmu
Poccuyickon dermepaluM MUCXOOd U3 KJIMIMaTUUE CKUX YCJIOBUM MecTa

HaxOXIOeHUs NOoTpebuTesen.

[Ipy nDpomaxe TOBApPOB HO obpas3uaMm, 0O IoduTe, a TaKXe B CJydadax,
ecay MOMEHT 3akKJI4UeHMA JOTOoBOpa KyINIM-NPOIaXu M MOMEHT [Iepenadmn
TOBapa HNOTPeOUTEJI0 HEe COBNANaKnT, DSTM CPOKM MCUMUCIAKNTCH CO IOHS
OOCTaBKM ToBapa HOTpebuTesnn. ECaM OOTpeOMTesnb JIMIIEH BO3MOXHOCTU
MCIIOJIb30BAThE TOBApP BCJENCTBME OOCTOATEJIBCTB, 3aBMCALMX OT NIponaBlia
(B YaCTHOCTHM, TOBAap HYXIaeTCs B CIELMAaJIbHOM YyCTaHOBKE, NOIOKJIOUYEHUMU
nny cOopkKe, B HEM MMEITCHS HEeOOCTATKM), TaAPaHTUMHEM CPOK HEe TedeT IO
YCTPaHeHMs MHNPpOonaBLOM TaKMUX OOCTOATEJbCTB. EcCiaM IeHb OOCTabBKM,
YCTaHOBKM, MNOIOKJIOYEeHMUs, COOpPKM ToBapa, YyCTPaHeHMs 3aBUCAWLMUX OT
npomaBla OOCTOATEJIBCTE, BCJENCTBME KOTOPHIX I[OTPeOUTEJIb HEe MOXEeT
JMICIIOJIB30BAThE TOBApP O HA3HAYEHMI, ONPEeNeJIMTb HEBO3MOXHO, 3TU CPOKU
MICUMCIISITCA CO OHA BakKJnUeHMd IOOTOBOpa KyIaM-npomaxmu. (B pelaxkumumn
demepasibHOTO 3akoHa oT 17.12.99 r. N 212-03)

(AB3at YeTBEepPTHIM VICKJIIOYEH = denepallbHEM 3aKOH
or 17.12.99 . N 212-93)

CpOkK T'OOHOCTM TOBapa ONpelesigeTcs NEepMOIOM, MCUMCIISEMBM CO IOHA
M3TOTOBJIEHUSA TOBAapPAa, B TeYeHMre KOTOPOTO OH NPUTOIEH K
MICIIOJIB30BAHUI, MJIM HATOM, OO HaCTyIJIEHMS KOTOPOM TOBap NPUIONEH K
MICIIOJIb30BaHMI0.

[IpOOOIIXUTEJIBHOCTL CPOKa I'OOHOCTM ToBapa IOOJDKHA COOTBETCTBOBATHb
oba3aTeNbHEM TpeboBaHMAM K Oes30HacHOCTM ToBapa. (B penaxumum
demepasIbHOTO 3akoHa oT 21.12.2004 . N 171-03)

3. TapaHTMMHBEIE CPOKM MOTYT YCTAaHABJIMBATLCS Ha KOMIJIEKTYOUME
u3genmus M COCTaBHEE YAaCTM OCHOBHOTO ToBapa. Il'apaHTUMHEIE CPOKM Ha
KOMIUJIEKTyKIME U3OeJIMA UM COCTABHEE UYaCTU MCUMUCIIANTCA B TOM Xe
NopsaOKe, 4YTO UM TAapaHTUMHBIM CPOK Ha OCHOBHOM TOBAap.

T'apaHTHUMHBIE CPOKM Ha KOMIIJIEKTYyKRIME M3IOEJIMS M COCTAaBHEE UYacCTU
TOBapa CUMTAKTCH pPaBHBEIMM TapaHTUMHOMY CPOKY Ha OCHOBHOE M3IeJMe,
eCJIM MHOE He YCTAHOBJIEHO IOTOBOpPOM. B ciyuae, eciM Ha KOMIUIEKTyllee
u3OgenMe U COCTaBHY YacThb TOBapa B IOOTOBOPE YCTAHOBJIEH I'apaHTUMHEIM
CPOK MeHbBIIEe)Y MHNPOHOOJIKUTEJIBHOCTM, UYeM TapaHTUMMHEM CPOK Ha OCHOBHOE
nsgenmne, NOTPeOuUTeNb BIOpabe MNPEenbaBUTH TpeOOBaHMUA, CBSA3aHHBE C
HemoCcTaTKaMM KOMIJIEKTYRIETO M3IOeJ NI M COCTAaBHOM dYacTM ToBapa, IpK
X OOHapyXeHUM B TedUeHMe TapaHTMMHOTO CpokKa Ha OCHOBHOE Wu3Ielue,



€CJIM MHOE He MNPpenyCMOTPEeHO IOTOBOPOM. (B penaxuum demepasIbHOTO
3akoHa oT 17.12.99 o. N 212-03)

Ecam Ha KOMIUIeKTyllee U3OejiMe YCTAHOBJIEH TapPaHTUMHEI CPOK
OoJibmer NPOOOJIXMUTEJILHOCTHY, YeM T'aPaHTUMMHBIY CPOK Ha OCHOBHOM TOBap,
norpebuTresib BIpaBe NPeObaBUTH TpPeOOBaHMA B OTHOULIEHMM HEIOOCTATKOB
TOBapa IpU YCJOBMMU, 4YTo HeOoCTaTKU KOMIIJIEKTYIOMETO n3nenmns
OBHapyXeHE B TedueHMe TapaHTMMHOT'O CpoKa Ha B3TO M3OeyMe, He3aBUCUMO
OT MUCTEYEHMs TapaHTUMHOTO Cpoka Ha OCHOBHOM TOBap.

4. CpoxM, YyKaszsaHHBEE B HaCTOdlleM CTaTbe, HOOBOIATCS IO CBEIEHUS
norpedburesa B MHbOOpMaLMM O TOBape, IMIPEeOOCTAaBJISEMOM IMOTPpebuTesio B
cooTBeTCTBMM cO craTbed 10 HacTodAmero 3aKoHA.

5. B ciaydasax, koI'Da NpelyCMOTPEHHBI IOOTOBOPOM I'apaHTUMHBEI CPOK

COCTaBJISET MeHee OBYX JeT M HeIOoCTaTKM ToBapa OOHAPYXEHEH
norpebureseM 0O MCTEUEeHMM T'apPaHTUMMHOTO CPOKa, HO B Ipelejax IOBYX
jer, norpedburesb BIpaBe IPEenbABUTH npomaBuy  (M3TOTOBUTEJIO)
Tpe®oBaHMA, [PEelyCMOTPEeHHEEe CcTaTbell 18 HacTosmero 3akoHAa, eCiu

IOOKaXeT, YTO HeIOCTaTKM TOBapa BO3HUMKIM IO €TI0 Iepeladu IOTpeOuTeo
MM [0 NPMYMHAaM, BO3HMKIMM IO 3TOTO MOMeHTa. (HOBBIM NYHKT 5 IONOJIHEH
- demepalybHBM 3akKoH OoT 17.12.99 m. N 212-03)

6. B cilydae BEIIBJIEHMSA CYHNECTBEHHHIX HENOCTaTKOB ToOoBapa
noTpedbuTresb BIIpaBe npenbABUTH M3TOTOBUTEJIO (YyIIOJIHOMOYEHHOMI
opraHmM3auuMy UM YHNOJIHOMOYWEHHOMY MHIOMBMUIOYaJIbHOMY NPEeINPUMHMMATEIID,
VMMIIOPTEPY) TpeboBaHME O 0Oe3BO3MEe3NHOM YCTPAaHEHUM TaKMX HeIOOCTaTKOB,

ecyM IOOKaxeT, UYTO OHM BOBHMKIM OO [Iepemadyus ToBapa MNOTPedbuTesn MUInu
IO NPMYMHAM, BOSHMKIMM OO STOI'O MOMEHTa. YKa3aHHoe TpeBoBaHME MOXeT
OBITL NPEenbsABJIEHO, €eCJY HeIOOCTAaTKM ToBapa OOHAPYXEHH 10 MCTeUeHUM
OBYX JeT co OHS nepenauu TOBapa [NOTpPebuTesio, B TeUueHUe

YCTAHOBJIEHHOTO Ha TOBAap CpPOKa CJyXOH MIM B TEeUYeHMe OeCAaTHU JIET CO
OHA IepenadM ToBapa MNOTPeOMUTesn B Cllydae HEeYyCTaHOBJIEHUA CPOKa
CaIy%Oel. Ecam ykaszaHHOe TpeOoBaHME He YIOBJETBOPEHO B TeUeHUe
IOBaIlaTy IOHEM CO IOHA €TI0 NPeObABJIEHMS NOTpebuTesIeM MM OOHAPYXEHHBIM
MM HEeOOCTAaTOK TobBapa ABJIAETCA HEYyCTPAaHMMBIM, HOTPeOUTENb IO CBOEMY
BEIOOPY BIpPAaBe NPEeIbABUTb MUBTOTOBUTEJO (YIOJHOMOYEHHOM OpTraHM3aluun
MY YHOOJIHOMOYEHHOMY MHIMBMUIYAJIbHOMY NPEeOINPMHMMATEN, MUMIOPTEPY)
VIHEIE IpenyCMOTPEHHEE OyHKTOM 3 cTaTbM 18 HacToamero 3akoHa
TpebOoBaHUA VI BO3BPATUTL TOBAP M3TOTOBUTEJIO (YIOJHOMOUEHHOMN
opraHmM3auuy UM YHNOJIHOMOYEHHOMY MHIOMBMUIOYaJbHOMY NPEeINPMHMMATEIID,
VIMIIOPTEPY) M HNOTpebfOoBaThb BO3BpAaTa YIJIAUEHHOM IEHEXHOM CYyMMHL. (B
penmakuum demepalsibHOTO 3akoHa oT 21.12.2004 r. N 171-03)

Craress 20. YcTpaHeHMe HeOOCTATKOB TOBapa M3TOTOBUTEJIEM

(mpomaBLOM, YIIOJIHOMOUEHHOM opraHm3aumemn MU
YIIOJTHOMOUEHHEIM VIHOVIBUOY &JTb HEIM NpennpMrHuMaTesieM,
VIMIIOPTEPOM)

(B pemakuum demepalibHOT'O 3akoHa oT 21.12.2004 . N 171-03)

1. Ecam CpoOK YyCTpaHeHMS HeINOCTAaTKOB ToOBapa He OIpeleJleH B
IMCBbMEHHOM GopMe CcOoTJlalleHMEM CTOPOH, OTU HEOOCTATKM IOJDKHBE OBITH
YCTPaHEeHH M3TOTOBUTEJIEM (NPOoHmaBLOM, YIOJIHOMOUEHHOM OpTraHM3aluel WUIIu
YIIOJIHOMOUYEHHEIM VHIOVBUOYAJlbHEM npennpMrHUMaTeseM, VIMIIOPTEPOM)
He3aMeIJIMTEeJIbHO, TO €CThb B MMHMMAJILHHM CPOK, OOBEKTMBHO HEOOXOIMMEIM
oJiga WMX YCTPaHeHuMa C ydueToM OOBYUHO IOIpMMeHseMoro crnocoba. Cpok

YCTpPaHeHMss HeOOCTaTKOB ToOoBapa, OIpelejysdgeMbl B NOMCBMEHHOM Gopwme
CoTJlalleHVMeM CTOPOH, HEe MOXET IIPEBHIATbL COPOK MNATL IOHEN.

B cuyuyae, eciu BO BpeMAa yCTPaHEHMA HEeNOCTAaTKOB ToBapa CTaHeT
OUYEeBMIHEIM, UYTO OHM He OyOoyT yCTPaHEHH B OINPEeIeJIeHHBM COIJIalleHMEM
CTOPOH CPOK, CTOPOHBEI MOTYT 3BaKJIO4YMUTE COTJIAlleHrMe O HOBOM CpPOKe
YCTPaHeHMs HEeOOCTAaTKOB ToBapa. IIpyM 3TOM OTCYTCTBME HEOOXOIMMEIX IJIA
YCTPaHeHuA HEeIOOCTaTKOB TOBapa 3alaCHEIX Jacren (neTanen,
MaTeprasos) , obopynoOBaHMUA NI IIOOOOHEIE I[PUYMHEL He ABJIAKNTCA
OCHOBAHMEM IJId 3aKJIOYEeHMS COIJlalleHMsa O TakKOM HOBOM CpPOKe U He
OCBODOOXIOAKT OT OTBETCTBEHHOCTM 3a HapylleHMe CpPOKa, ONpeleJIeHHOTO

COTIJIalleHMEM CTOPOH IIEe€PBOHAYAJIbHO.
(IIyHKT B penmakumum denmepasibHOT'O 3aKOHAa



or 25.10.2007 . N 234-03)

2. B OTHOUWEHMM TOBApPOB IOJMUTEJILHOT'O IOJIb30BAaHMUA M3TOTOBUTEJDb,
nponasell nmnbo YIIOJIHOMOYEHHas opraHus3auus WM YIOJHOMOYEHHEN
VMHIMBULYAJIbHEIN IpennpuHMMaTesb O0OS3aHH npu IpenbsaBIICHUN
norpedburesyieM YyKasaHHOTO TpeO®OBaHMA B TPEXIOHEBHEM CPOK 6e3BO3MEe3OHO
NIpenoCTaBUThb NoTpebuUTeso Ha [NIepron pPeMOHTa ToBap IJIMTEJIBHOTO
IIOJIb30BaHUSA, oBJiananmmi 3TUMU e OCHOBHBIMM IIOTPEOUTEIIbCKUMU
cBoMcCTBaMM, obecrneuMB IOCTaBKYy 3a CBOM cueT. IlepedeHb TOBapoOB
OIUTEJBHOTO IOJIb30BaHMSA, Ha KOTOpBEEe YyKaszaHHOe TpebOoBaHME He
pacrnpocTpaHsaeTcsHd, YyCTaHaBJIMBaETCH [IpaBUTEJILECTBOM Poccumckon
denepauun. (B penaxkumum benmepalibHBEIX 3aKOHOB
or 17.12.99 r. N 212-93; or 21.12.2004 r. N 171-93;
or 25.10.2007 . N 234-93)

3. B ciydae yCTpaHeHMS HeIOCTaTKOB TOoBapa I'aPaHTUMHBEIM CPOK Ha
Hero nponjeBaeTcs Ha nepuon, B TeUYeHMEe KOTOpOoI'0 ToBap He
MICIIOJNIb30BAaJICH . YxaszaHHBEI I[Iepuol MCUMCISeTCsa CcO mOHA obpalleHus
norpedburesyia C TpebOoBaHMeM OO yCTPaHEeHMM HEeNOCTaTKOB ToBapa OO IOHA
BEIDIAQYM €TO0 IO OKOHYAaHMM peMoHTa. [IpM BEIOaYe ToBapa M3TOTOBUTEJb
(npoznasel, YIIOJIHOMOUYEHHAa g opraHuszauug NI YIIOJIHOMOUYEHHEIN
VMHIMBUIOYAJIbHEM NOpPeNlIpMHMMAaTEeJb, MMIOPTEep) OoO0d3aH OPemoCTaBUTh B
IXCbMEHHOM dbopme IOTPpebUTeo nHbOOPMaLMIO o mare obOpalleHUs
norpedburena ¢ TpeboBaHMeM OO0 yCTpaHEeHMM OOHapyXeHHBEIX MM HEeOOCTAaTKOB
TOBapa, o maTe Iepenauyu ToBapa NoTpebuTesieM mnOJs YyCTPaHEeHUS
HEeIoCTaTKOB ToBapa, O JaTe YyCTpaHeHMsS HeIOCTaTKOB ToBapa C UX
onmMcaHmeM, 00 MCIOJbL30BAHHHX 3allaCHEIX YacCTAX (meTangax, MaTrTepualax)
u O maTe BEIIAYNU TOBapa HOTpQ@MT@HD I10 OKOHYaHUN YCTPaHeEHUA
HeIOoCTaTKOB Toeapa. (B penaxkumum denmepasibHOTO 3aKOHAa
or 25.10.2007 . N 234-93)

4. [Ip yCTpaHEHUM HeIOCTAaTKOB ToBapa [IOCPEACTBOM SBaMEHE!
KOMIIJIEKTYOIETO M3IOEeJNIMI MUJIM COCTaBHOM YaCTM OCHOBHOIO M3OeNMs, Ha
KOTOPEIE YCTAaHOBJIEHEL I‘apaHTVHZHbIe CpPOKM, Ha HOBEIE KOMILJIEKTYOIlEee
u3nenMe MM COCTaBHY YacTb OCHOBHOTO M3Oenus YyCTaHaBJIMBAETCs
TaPaHTUMHEIN CPOK TOM Xe [NPOHNOJIXKUTEJIBHOCTM, UYWTO M Ha BaMeHEeHHBe
KOMIIJIEKTyIlEE M3IOEeJIMEe WM COCTaBHYID YaCTb OCHOBHOI'O M3IENMS, E€CJU
MHOE He NPpelyCMOTPEHO IOTOBOPOM, M TaPaHTMMHBINM CPOK MCUMUCIISAETCS CO
IOHS BBOAYM NOTPEOUTEJII0 BTOTO TOBapa IO OKOHUYAHMM PEMOHTA. (B
penakuuu demepalibHOTO 3akoHa oT 17.12.99 . N 212-03)

Crarbpsa 21. 3amMmeHa TOBapa HeHamjexalmero KadecTBa

1. B cinyuae oOHapyXeHMs NOTpebuTesieM HeIOCTaTKOB ToBapa U
NpenbsaBIIeHUS Tpe®OBaHMUSA O €r0o BaMeHe IpomaBell (M3TOTOBUTEJIb,
YIIOJIHOMOUEHHAa4d opraHmszanuma JZRpeZe yHOJ’IHOMOquHbIﬁ I/IH,HI/IBI/I,Hya.HbeIﬁ
IpennpuHMMaTeslb, MMIOPTep) o0043aH 3aMeHUTb TaKOM ToBap B TeUeHUe
ceMM IOHEM CO IHS NpelbsaBJIeHMS YyKasaHHOTO TpeboBaHMUSA HOoTpedbuTesieM, a
npn HeOGXO,HMMOCTM ,HOHO.HHI/ITe.HbHOﬁ IIPOBEPKM KaAUeCTBa TaKOI'O ToBapa

IponaBlIOM (u3roTOoBUTETIEM, YIIOJITHOMOUYEHHOM opraHm3aumemn VI
YIIOJIHOMOYEHHBEIM MHIOVMBUOYAJIBHEIM [IPEeONPMHMMATEJIEM, MMIOPTEPOM) — B
TeueHMe IBaIllaTU OHEeM CO OHSA NPpedbsaBJIeHMS yKasz3aHHOTO TpeDOOoBaHUSA.
Eciu y npozmaBua (MBTOTOBUTEJNH, YIOJHOMOUEHHOM OpPIaHM3aLUM WUIIU
YIIOJITHOMOYEHHOTO MHIOMBUIYAJILHOTO [PEennpMHMMATENS, yMIopTepa) B
MOMEHT TIpPenbABJIEHUS TpPeOoBaHMSA OTCYTCTBYET HEOOXOIOMMEIM IJiS 3BaMEHH
TOBapP, 23aMeHa OoJixHa OBTb I[IpOBeIeHa B TeueHMe Mecsdla CO IOHSA

NpenbaBJIeHUs TakKoro TpeBoBaHMUA.
B panonax KparHero CeBepa ¥ I[PMPaBHEHHEX K HMM MECTHOCTSX
TpeBoBaHMEe MNOTPEeOMUTEsNS O 3aMeHe ToBapa HNOLJIEXUT YIOBJIETBOPEHMUIO IO

ero 3adBJIEHMIO B CpPOK, He 00 X0 OVIMBIV J1s ouepenHoM IOCTaBKU
COOTBETCTBYWIIETO TOBapa B 5STM PAaMOHE, B CJydyae OTCYTCTBUS Y
npomaBla (usTOoTOBUTENH, YIIOJIHOMOUYEHHOM opraHM3alun NI
YIIOJIHOMOUEHHOT'O VMHIUBULOYAJIEHOT'O IpennpMUHMMaTeNd, uMIopTepa)
HeOoOXOoOMMOTO IJiS BaMEHH ToBapa Ha OeHb [NPeObsaBJIEHUS YKABaHHOTO
TpeOOBaHUA .

Ecnn oJis 3aMeHBl ToBapa TpebyeTcsa 6OoJiee CceMM OHEM, IO

TpebOBaHMI NOTpebuTesia nOponabel (M3TOTOBUTEINb JIMOO YIHNOJIHOMOYEHHAas



opraHmM3auMsa WiIM YHNOJIHOMOYEHHB MHIOMBMUIYAJbHBM NPEeONpUHMMATEJIb) B
TeueHMNe Tpex IOHEeM CO IOHS NpenbaBJieHUMS TpeOoBaHMSA O 3aMeHe ToBapa
ob6a3aH 6e3B03ME3IHO IpenoCTaBUTh IOTPebUTEI0 BO BpeMeHHOe
II0OJIb30BaHME Ha Iepron BaMeHE TOoBap OJIMTEJIBHOTO I[IOJIb30BaHMUL,
obJlamanumn 3TUMU xe OCHOBHEIMU IOTPebUTEeNbCKUMM CBOMCTBAaMU,
obecneuusn ero IOOCTaBKYy 3a CBOM cuerT. Clife) IpaBuUIIO He
pacnpoCcTpaHsaeTCcs Ha TOBapH, IIepeueHb KOTOPHIX OIpenesyiseTcsa B
COOTBETCTBMM C INYyHKTOM 2 cTaTbu 20 HacTosdmero 3akoHa. (B penaxkuum
demepanbHOTO 3akoHa oT 25.10.2007 . N 234-903)

(ITyHKT B penaxkumm denmepasibHOTO 3aKOHa
or 21.12.2004 r. N 171-923)

2. ToBap HeHaJlexaller'o KauecCTBa IOJIKEH OBITb 3aMeHEeH Ha HOBHM
TOBap, TO €CTb Ha TOBAap, He OBBLUN B yHOTPEeOJIEHUM.

[Ipy 3aMeHe ToBapa TIaPaHTUMHLBIM CPOK MCUMCJIIAETCS 3aHOBO CO IOHSA
epenady ToBapa NOTPeOUTEo.

CraTbesa 22. CpokKM YyIOBJIETBOPEHMS OTHEJIbHEIX TpeOOBaHUM
norpedburesia

TpeGoBaHMA NOTPEBUTENSS O COPaA3MEPHOM yMEHBIIEHMM INOKYIIHOM LEHH

TOBapa, BO3MEUEeHMM pPacCxXxOIOOB Ha MCIpPaBJIEHME HEeIOCTAaTKOB ToBapa
norpedbuTreseM WM TPEeTbMM JIMLIOM, BO3BpaTe YIIJIQYEHHOM 3a TOoBap
IeHEeXHOM CYMMEHI, a TaKxe TpebOoBaHMEe O BO3MelleHMM YyOBITKOB,

IIPUYMHEHHBIX HOTpe@I/ITeJ’HO BCJIeOCTBUE IIpOoOoaXxm TOBapa HeHaniexameIro
KayecTBa Jmbo npenocTaBJIEHUA HeHanJjexamem I/IH@OpMaLU/H/I O ToBape,

NOOJIEXMUT YIOOBJIETBOPEHMIO IPOIAaBLOM (m3roTOBUTEJIEM, YIIOJIHOMOUEHHOM
opraHmsaumeﬁ i YIIOJIHOMOYE HHBIM VMHIVMBUIOY AJIb HBIM npenanHMMaTeneM,
VIMIIOPTEPOM) B TeyeHue oecarm oHem Cco IOHSA NnpenbAaBJIECHUA
COOTBEeTCTByNIETro TpeboBaHMa. (B penaxuum demepalIbHOTO 3aKOHAa
or 25.10.2007 . N 234-03)

(CraTbsa B penaxkumum denepasibHOT'O 3aKOHa

or 21.12.2004 . N 171-93)

Crarbsa 23. OTBETCTBEHHOCTL NpoXaBla (M3TOTOBUTES,
YIIOJIHOMOUEHHOM opraHm3alun UV  YIIOJIHOMOUEHHOTO
VHOVBUOYAJIbHOTO IpennpmUHMaTENS, VMIIOPTEpPA) 3a
IIPOCPOYKY BHIIOJIHEHMA TPeOOBaHMI NOTPEOUTEII

(B pemakumm demepalibHOT'O 3akoHa oT 21.12.2004 . N 171-03)

1. 3a HapylmeHMe MNpedyCMOTPeHHHX cTaTtbaMu 20, 21 u 22
HaCcTOoAWEeIro 3akOHa CpPOKOB, & TaKXe 3a HEeBHIIOJHEHNKE (Bamepxky
BEIIIOJIHEHMSA) TpeOOoBaHMUA NOTPeOMTesd O NPEeNOCTAaBJIEHMM €My Ha NepMoxn
peMOHTa (3aMeHEl) aHAJOTUMYHOTO ToBapa HOpodaBel (M3TOTOBUTEID,
YIIOJIHOMOYEHHAas opraHmus3auus W YIIOJIHOMOYEHHEM MHIMBUIYAJIbHBIM
NpennpuHMUMaTesb, MMIOPTEpP), OONYCTMBUIMN TaKMe HapyleHMUs, ynjJaduBaeT
NOTPEeOUTEJII0 3a KaxXIBElM IOeHb I[IPOCPOYKM HEeYCTOMKY (IIeHK) B pasMepe
OOHOTO IHNpPOLIeHTa LIeHH ToBapa. (B pemaxkumnm denmepasyibHOT'O 3aKOHa
or 21.12.2004 . N 171-93)

IleHa ToOBapa OomNpenesyigeTCcs, MCXOOA M3 erO LEHE, CyHleCTBOBAaBIEM B
TOM MeCTe, B KOTOPOM TpebOOBaHMe MNOTpedbuTesyia IOOJIKHO OBUIO OBITh
YIOOBJIETBOPEHO NPOIaBLOM (M3TOTOBUTEJIEM, YIOJHOMOUYEHHOM OpTaHuU3aluuemn
WM  YIOJIHOMOUYEHHEIM MHIOMBUIYAJIbHEIM NPEINPMHMMATEJEM, MMIOPTEPOM), B
IOeHb »OOOPOBOJIBHOTO YHOOBJIETBOPEHMSA TAKOTO TpeOOBaHUA WMIM B IHOEHDb
BEIHECEHUHA CynefbHOTO pelmeHud, ecnmn TpeboBaHUE OOOPOBOJIBHO
YIOOBJIETBOPEHO He Orwio. (B penaxkuum denmepasnbHOTO 3aKOHa
or 21.12.2004 . N 171-93)

2. B cinydae HeBHIIOJHeHMsa TpebOoBaHuM norpedburess B CPOKMU,
npenyCcMOTpeHHEe cTaTbsaMu 20-22 HacTodmero 3akoHa, noTpedbuTresb
BIpaBe [0 CBOEMy BHOOPY MNPEeNbABUTL MHEE TpeOOBaHUA, YCTAaHOBJIEHHBIE
cTaTbeM 18 HacTodAmero 3akoHa.

Crarbs 23-1. IocrmencTBMS HapPYIEHMs NPOIaBIIOM CPOKa Iepenaun
IPEnNBaPUTEJILHO OIJIAUEHHOTO TOoBapa IOTpeduTelo



1. IDoromop KYIJIV-TIPOOaxu, npenycMaTP¥Bammi 00S3aHHOCTB
IOTpebuTesa NpelBapMUTEeJIbHO OIJIaTUThL TOBApP, IOOJIKEH COIepXaThb YCJIOBUE
O CpOKe IepelauM ToBapa NOTpebuTelio.

2. B cayuae, eciu mpoIaBell, MOJIyUMBIIMM CYMMYy IpeIBapuTeJIbHOM
OIJIaTH B ONpPEeneJIEHHOM INOTOBOPOM KYIJIM-NIPONAaXM pasMepe, He MCIIOJIHMUII
0643aHHOCTbL I[IO Iepelade ToBapa NOTPebuTesio B YyCTAHOBJIEHHEM TakKUM
OOTOBOPOM CPOK, NOTpe®uTesib IO CBOEMYy BEHOOPY BIpake NOTPeOOBATH:

nepenady OIJIaUeHHOI'O TOoBapa B YCTAHOBJIEHHBM MM HOBHIM CPOK;

BO3BpaTa CYMMHl NpelBapMTEJIbHOM OIlJIaTHl TOoBapa, He IepelaHHOTIO
IPONaBLIOM.

[Ipy »ToOM HDOTpPebUTENDH BIIpaBe norpeboBaTh TaKxe IIOJIHOT O
BO3MEIIeHU A yORITKOB, IPUUYMHEHHBIX emy BCJIEOCTBUE HapyleHUs
YCTaHOBJIEHHOT O IOTOBOPOM KYIJIN-IPOOaxm Cpoka nepenauu
NpenBapuTesIbHO OIJIaUeHHOT'O ToBapa.

3. B ciyyae HapylleHMd YyCTaHOBJIEHHOTO IOTOBOPOM KYIJIM—TIPOIaXU
Cpoka nepenadu NpenBapUTEeJIbHO OIJIAYEeHHOT'O ToBapa NOTpebuTelo
npomaBel, yhJjauMBaeT eMy 3a KaxXIblM IOeHb IPOCPOUYKM HEeYyCTOMKY (IIeHU) B
pasMepe DOJIOBMHEL IIPOLIEHTA CYMMBl NPelBapMUTEeJIbHOM OIlJIaThH TOoBapa.

HeycTomrka (meHuM) BS3HBHCKMBAeTCS CO ©OHS, KoOI'ga IO OOTOBOPY
KYIJIM—NIPOIaAXN nepenaua TOBAapa norpedbuTresio TOJKHA Ovla  OHTH
OCyleCTBJIeHa, OO IHS IIepenauy ToBapa NOTpebuTesin WjiIM OO IOHS

YIOOBJIETBOPEHUS TpeBOOoBaHUSA HOTPebUTesis O BO3BPATE €My [NPeOBaAPUTEJIBHO
YIIJIAUEHHOM UM CYMMH.

CyMMa BS3BICKAHHOM norpedbuTreneM HEeYyCTOUMKU (meum) HEe MOXeT
IIPEeBHIIATHL CYMMYy IpeIBapMTEeJIbHOM OIJIaThl ToBapa.

4. TpeboBaHMA HOTPeOUTEJ I O BO3BpATe YIJIQUEHHOM 3a TOBap CYMMEL
M O IIOJIHOM BO3MeleHUM yOHTKOB I[NOIJIEXAT YINOBJIETBOPEHMI I[IPOIaBIOM B

TeueHue mecaTru oHen co OHS IpenbsaBJIEHVS COOTBETCTBYWIETO
TpeOOBaHMA .

5. TpeboBaHMA NOTPeOUTENd, YCTaAHOBJIEHHBE NYHKTOM 2 HaCTOAWEeN
CTaTby, He IOoIJiexaT YyIOBJIETBOPEHMIO, ECJM MpOoHaBell HOOKaxXeT, UYTO
HapylleHMe CPOKOB Iepenauyr [IOTPedbUTeso NPEeOBAPUTEJIEHO OIJIAaUeHHOT'O
TOBapa IPOMBOMWJIO BCJIENCTBME HENPEeONOJIMMOM CUMJIEL  MJIN 1o BUHE
norpedburend.

(CraTrba IOIOJIHEHA = demepalibHEIM 3aKOH

or 25.10.2007 . N 234-03)

Crarbss 24. PacueTH C noTpebuTesieM B Cllydae NPMOOPETEHUs
MM TOBapa HeHamJexaller'o KadecTBa

1. IIpm 3aMeHe TOBapa HeHaAjexalero KadecTBa Ha TOBap 3TOM Xe
MapkM (2TUX XKe MOoIenu M (MJIM) apTHUKyJa) IepepacueT LeHH ToBapa He
npomssoouTcsa. (B penaxkumum demepanbHOTO 3aKOHa
or 25.10.2007 ». N 234-93)

2. Ilpu 3aMeHe ToBapa HeHamjexXallel'o KadecTBa Ha TakKoM Xe ToBap
OIpyT'OM MapkM (Monmenu, apTMkKyJa) B CJlydae, eCcJamM LeHa ToBapa,
nomgjexamero 3aMeHe, HuXe ILeHH ToBapa, NPpeIoCTaBJIEHHOT'O B3aMEH,
HOoTpebuTesb OOJKEH NONJIaTUTh Pas3HMUIY B LI€eHax; B Cllydae, eCJM LieHa
ToBapa, Hnomjiexaumero 3aMeHe, BhHlle LeHH Tokapa, [IPemOoCTaBJIEHHOT'O
B3aMeH, pasHulla B LEeHax BHIJIaUMBaAeTCA HNOoTpedburesnio. lleHa ToBapa,
nomgyexamero 3aMeHe, OoIpeneysdeTcsa  Ha MOMEHT €rI'0 3aMEHB, a €Ciu
TpeOOBaHUE NOTPEOMTENIA HEe YIOOBJIETBOPEHO NPOIaBLIOM, ll€Ha 3aMEeHIeMOTI'O
TOBapa " lieHa IepelaBaeMoI'0 B3aMEH ToBapa ONPelessdainTCsa Ha MOMEHT
BEIHECEHUA CYyIOM pelleHud O 3aMeHe Toeapa. (B penmaxumm denmepallbHOT'O
3akoHa oT 17.12.99 . N 212-03)

3. B ciiyuae npenbsaBJIeHUs NoTpeburesieM TpebOoBaHMSA O COpPa3MEepPHOM
YMEHBbIUIEHUM I[OKYIIHOM LI€HEl TOBapa B pacueT IIpMHMMAeTCs lieHa ToBapa Ha
MOMEHT MNpPENbABJIEHMUS NOTpebuTesieM TpebOoBaHMA OO yLEHKEe MM, €CJIM OHO
OOOPOBOJIBHO He YIOBJIETBOPEHO, Ha MOMEHT BBHHECEHMA CYINOM pelleHMS O

COopasMepHOM yMEHBbUIeHUM IIOKYIHOM LeHH. (B pelaxuumu demepalIbHOT'O
3akoHa oT 17.12.99 . N 212-03)

4. Ilpy BO3BpATE TOBapa HeHAaIJIeXalleTo KauyecCcTBa NOTPebuTesb
BIIpaBe TpeboBaTH BO3MEUEHUS Pas3HULIEL MeXnay LIeHOM TOBAapa,

YCTaHOBJIEHHOM JOT'OBOPOM, U LIEHOM COOTBETCTBYKIETO TOBapa Ha MOMEHT



OOOPOBOJIBHOT'O YyINOBJIETBOPEHMA TAKOI'O Tpeb®OBaHMA WM, €CJaM TpeboBaHUE
OOOPOBOJIBHO He YIOBJIETBOPEHO, Ha MOMEHT BHIHECEHUS cynoMm
pemeHusa. (Hoeel nOyHKT 4 ponojsiHeH - OdenepalibHBIM 3akoH oT 17.12.99 1.
N 212-93; B pemakuum demepalibHOTO 3akoHa oT 21.12.2004 . N 171-03)

5. B ciyiyuae BO3BpaTa ToOBapa HeHaIJexaleT'o KadecTBa, IPOOAaHHOITO
B KpeIuT, IOTPpebuTesiio BO3BpallaeTCsa yIJlauyeHHAas 3a ToBap IeHeXHasd
cyMMa B pasMepe I[OTalleHHOT'0 KO IHID BO3BpaTa yKaszaHHOI'O ToBapa
KpeIuTa, a TaKxXe BO3MellaeTCs IjlaTa 3a IpeloCTaBJIEHMEe KpeIouTa. (B
penakuuu ®emepajibHOTO 3akoHa oT 21.12.2004 . N 171-03)

6. B ciydae BO3BparTa TOBapa HeHamJjexamero KauecTBa,
IPpUOBPETEHHOT'O norTpedbuTreseMm 3a CuUeT [NOTPedUTEeJIbCKOI'O KpeauTa
(BarmMa), npomaBell 006A3aH BO3BPATUTH NOTPEOUTENO YIJIQUEHHYI 3a ToBap
IOeHEeXHYIn CYyMMy, a TakXe BO3MECTUTH YyIlJIaueHHHE NOTpebuTejyieM IPOLIeHTH
Y MHBE IIJIaTEXM I[10 OOTOBOPY MNOTPEOUTEJIbCKOTO kpemmuTa (3amnMa) . (IIyHKT
OomoJjiHeH - ®emepaJtibHBEIM 3akKoH oT 21.12.2013 7. N 363-03)

Craresa 25. IlpaBo noTpeburesia Ha OOMEeH ToBapa HajexaleIo
KadyecTBa

1. HoTpeburensb BIpaBe OOMEHATH HENIPOIOBOJIbLCTBEHHEM TOBap
Haojexaumero KadecTBa Ha AHAJOTMUHEIM TOBap y MNponaslia, Yy KOTOPOTO
B5TOT TOBaAp OBJI NPMOOPETEH, EeCaM YKas3aHHEM TOoBap He MHOoJoleJ IO
dbopme, rabapuram, bacoHy, paclLuBeTKe, pas3Mepy MWIM KoMIJleKkTauum. (B
pemakuuy demepalibHOIO 3akoHa oT 17.12.99 ». N 212-93)

[loTpebuTenb MMeeT NpaBoO Ha OOMEeH HEeNpPOIOBOJIbCTBEHHOI'O TOBapa
Haojexalero KadecTBa B TedeHMEe UYeTHpPHAaOlUaTM OHEeM, He cumuTasd IOHA ero
[IOKYIIKM .

ObMeH HENPOIOBOJIbCTBEHHOTO TOBapa Hanjexaumero KadecTBa
IPOBOIUTCS, €CHM YKa3aHHEM TOBap He OBJI B yHNOTPEeOJIEHUM, COXPaHEHH
ero TOBapHHM BUI, noTpebuTesbCKMEe CBOMNCTBA, TIJIOMOEI, babpnuHBEIE
APJIBIKM, a TaKXe MMEeeTCsa TOBAPHEM 4YeK UM KAaCCOBBIM YeK JMOO MHOM
INOOTBEPXOAKILMM ONJAaTy YKa3aHHOTO ToBapa HOOKyMeHT. OTCyTCTBUE Yy
noTpedburensa TOBAPHOTO Jeka NI KacCcoBOI'O dWekKa JmMbO MHOTO
IOATBEPXIAKIETO ONJlaTy ToBapa IOOKYMEHTa He JMIIaeT €I'0 BO3MOXHOCTU
CCHUJIATBLCS Ha CBMIOETEJNbCKME NOoKaz3aHusa. (B pelaxuumu demepalIbHOTO
3akoHa oT 21.12.2004 . N 171-93)

[lepedyeHb TOBApPOB, He oaJjiexaummx obMeHy IO OCHOBAaHUAM,
YKa3aHHBIM B HacToAamen crarbe, yTBepXOaeTCcsa [IpaBUTEJIBECTBOM
Poccuyickon demepaluin.

2. B criyuae, eCaM aHaJIOTMUHEIM TOBap OTCYTCTBYeT B IIpoIaxe Ha
IE€Hb obpaleHunsa norpedburesnsa K nponmaBlly, NOTpe®uTesb BIpaBe
OTKAa3aTbCA OT MCIHOOJIHEHMA »OOTOBOpa KyHNJIM-IPOOaxXm U HoTpeboBaThb
BO3BpaTa YIJIAUEHHOM 3a YyKa3aHHBY TOBApP INEHEXHOM CyMMbl. Tpeb®oBaHUE
noTpedbuTesia O BO3BpAaTe YIJIAUEHHOM 3a yKa3aHHBM TOBaAp IOEHEXHOM CYMME
IOOJIEXUT YIOBJIETBOPEHMIO B TeueHMe Tpex HOHeM CcOo IHS BO3BparTa
YKa3aHHOTO TOoBapa.

[Io corjlameHuio NoTpebuTesia C OHpomaBlLOM OOMEeH ToBapa MOXeT OBTb
NpenyCMOTPEH IHIpM MNOCTYIJIEHMM AHaJIOTMYHOIO ToBapa B NPpOoIOaxy .
[IpomaBel, o0O0A3aH He3aMeOJIMTEJIbHO COOOWMTE MNOTPEOUTEJIo O MNOCTYIIJICHUN
AQHAJIOTUMYHOT'O TOBapa B MNPOIaXYy .

(ITyHKT B penaxkumum denmepanbHOTO 3aKOHAa
or 21.12.2004 . N 171-93)

Craresa 26. (YTpaTtuia CUITY = denepallbHEM 3aKOH
or 25.10.2007 . N 234-03)

Crarbs 26-1. JMCTAHUMOHHEIM CHOCOO Npomaxu ToBapa

1. JoroBOp POBHUYHOM KYIUIM-NIPOHNAXM MOXeT OBTb 3aKJIoUeH Ha
OCHOBAaHUMU O3BHaKOMJIEHUSA norpedburensa C TIMPEeIJIOXKEHHEIM [IPpOIaBLIOM
OnMCaHMeEM TOBapa IIOCPeICTBOM KaTaJIOTOB, I[IPOCIEKTOB, OYKJIETOB,
bOTOCHMMKOB, CpeInCcTB CBA3U (TeJIeBU3MOHHOM, INOUTOBOM, PAIMOCBA3U U
OIPYyTUX) VI VHBIMM ~ MCKJIOUAULMYMM  BO3MOXHOCTB HENOCPEICTBEHHOTO
O3HaAKOMJIEHMSA norpedburesa C TOBapoM JuOO o060pas3LuoM ToBapa IOIpu



3aKJIOUEHUM Takor'o »OoroBopa (IOMCTAHUMOHHBIM CIOCOD NpOomaxXy ToBapa)
cnocoBbammu. (B pemakuum denepallbHOTO 3aKoHa
or 25.10.2007 r». N 234-03)

2. TlpomaBLOM OO 3aKJIOUEHMS OOTOBOPAa IOOJIKHA OHTL IpenocTaBliIeHa
IOTPpebUTeIo nHdopMalmg 06 OCHOBHHEIX TIOTPEOUTEJILCKMX CBOMCTBAX
TOBapa, OO0 ampece (MecTe HaxOXIeHMs) NponmaBlia, O MeCTe M3TOTOBJIEHUS
TOBapa, O IIOJIHOM OQMPMEHHOM HaMMEHOBAaHUM (HaMMEeHOBAHMM) IIpoIaBlia
(uBTOTOBUTENIA), O LieHe M 00 YyCJOBMAX INpuoOpeTeHMsS ToBapa, O eIo
IOOCTaBKe, Cpoke CJIyxOb, CpOKe TOOHOCTM M TapaHTUMHOM CpPOKe, O
nopsankKe OIJlaTEl ToBapa, a TakXe O CpoKe, B TeUueHue KOTOpOIo
OeVICTByeT MNpPeIJIOXeHME O 3aKJIUeHUM IOT'OBOopa.

3. HoTpeburenio B MOMEHT IOCTaBKM ToBapa HOOJIDKHA OBITb B
IMCbMEHHOM QopMe IpelocTaBJieHa MHOoOpMaLMsS O ToBape, IpelyCMOTPEHHAas
crarber 10 HacToAmero 3akoHa, a TaKXxe IIpPpenyCMOTPeHHas IIyHKToM 4
HacToAWeM CTaTbM MHOOpMaLMsa O HNOpPAIKe M Cpokax BO3BpaTa ToBapa.

4. IoTpebuTenb BIpaBe OTKazaThbCsa OT ToBapa B Jiuboe BpeMs IO
ero mnepenauy, a IIOCJEe IIepellauM ToBapa - B TEeUeHUEe CeMM IHEMN.

B cnyuae, ecnu mHOOpMalLMsa O [OPSAIKe M Cpokax BO3BpaTa ToBapa
Hamojexaumero KaudecTBa He Objla OpenocTaBJieHa B INIMCbMEHHOM QopMe B
MOMEHT IOCTaBKM TOBapa, NIOTpebuTesib BIpaBe OTKaszaTbCad OT TOoBapa B
TeUyeHMVe TpPeX MeCsleB C MOMEeHTa IepellauyyM ToBapa.

BozBpaT ToBapa HaIJexalleI'o KauecTBa BO3MOXeH B Ccjydae, eCJlu
COXPaHEeHEl €TI0 TOBApPHEM BUIL, [IOTPeOMUTEeJIbCKME CBOMCTBa, a TaKxe
OOKYMEHT, [NoATBepXIamoumry GakT M yCJOBMSA NOKYINKM yKa3aHHOT'O TOoBapa.
OTcyTCcTBME y HOTpebuTensd IOOKYMEeHTa, [IOoIATBepXIawnmero QakT UM yCJIOBUS
IIOKYIIKM TOBapa, He JIiniaeT ero BO3BMOXHOCTU CChBIJIaTBCHA Ha opyrmne
ookKa3aTesIbCTBa INIpUOOpeTeHUs ToBapa y IaHHOTO IIpoXaBlia.

[loTpebuTensr HE BIpPaBe OTKa3aThbCcsd oT TOoBapa Hanjexamero
KayuecTBa, MMeKnmero VMHIVBUOYAJIbHO—ONpPENeJIeHHEE CBOMCTBa, €CJKu
YKa3aHHBY TOBAp MOXET OHTb MCIOJIb30BAaH MUCKIIOUUTENLBHO NIPpMOOpPETal/M
ero norpebuTesieM.

[Ipy oTkaze MNoTpebuTesiss OT ToBapa MIpoHmaBell HOOJKEH BO3BPATUTH

emMy OEHEeXHYH CyMMy, VYIJIAUEHHYI0D NOOTpeburesieM O OOTOBOPY, 3a
VCKJIDUEHEM PacxoIoB nponaBla Ha OOCTaBKYy oT norpedburesns
BO3BpPAUIEHHOTO TOBapa, He I[Oo3OHee uYeM uYepe3s »OeCsaTb IOHEeM CO IOHS
NpenbsaBJIeHUs NOTPebUTEeJIEM COOTBETCTBYHIETO TPeOOoBaHML.

5. Iocynencreus IpPOOaxm TOBapa HeHanjexamero KauecTBa

OVCTAHIUMOHHEIM CrHOoCOBOM NpoIaxy ToBapa YCTAHOBJIEHEl IIOJIOXEHMUAMM,
NpenyCMOTPEHHEMM CTaTbaMu 18-24 HacTosAmero 3aKoHA.

(CraTrba IOIOJIHEHA = demepalibHEIM 3aKOH
or 21.12.2004 . N 171-93)

CraTbs 26-2. I[lpaBujla NpOoXaxy OTHEJIbHEIX BUIOB TOBAapPOB

[IpaBuila OponaxXy OTHOEJIbHEIX BUIOOB TOBApPOB YCTaHaBJIMBAKTCA
[IpaBuTensCcTBOM Poccumickonm denmepaumm. (CraTbda IOOIIOJIHEHA -
demepanbHels 3akoH OoT 18.07.2011 r. N 242-03)

TJIABA III. 3ANMTA I[PAB IIOTPEBUTEJIEV [PV BHIIOJHEHNY PABOT
(OKABAHUM VYCIIVT)

Crarbss 27. CpOKM BHIIOJIHEHUS pPaboT (OKaszaHUSA yCJyT)

1. VcnoyHuTenb o0A3aH OCYWEeCTBUTH BHIIOJHeHMEe paboTH (okazaHue
YCJIyTM) B CPOK, YCTAHOBJIEHHBM NpPaBUJIaMM BHIIOJIHEHMS OTIEJIbHEIX BUIOB
paboT (Oka3aHUA OTHEJIbHEIX BUIOB YCJYI') WMIM OOTOBOPOM O  BHIIOJIHEHUMU
pabor (oxazaHuM YyCJayr'). B IOOToBOpe O BHIIOJHEHUM paboT (oKazaHUMU
YCJIyT') MOXET INpelyCMaTPMBATbLCSA CPOK BHIIOJIHEHMS pPab®oOTH (oxazaHusa
YyCIIyTHM) , €ClM yKa3aHHBMM [IpaBUJlaMM OH He IpelyCMOTPEeH, a TaKXe CPOK
MeHblIeY MHNPOHNOJIXUTEJIBHOCTM, UYeM CPpOK, YCTaHOBJIEHHEBI yKa3aHHBIMU
IpaBUIIaMM .

2. CpOk BHIOJHEHUS pPaboTH (OKa3aHMS YCIYyT'¥M) MOXET ONpPenesisaTbCS
oaToy (mepuomoM), K KOTOPOM HOOJDKHO OBITH 3aKOHUEHO BHIIOJIHEHME PaboOTH
(oxazaHMe ycnuyru) unm (1) maTo¥ (IepuoloM), K KOTOPOM MCIIOJIHUTEJIb



IOOJDKEH MNPUCTYINUTHL K BHIIOJHEHMIO Pa®OTH (OKA3aHUIO YCIYyIM) . (B
penakuumy denepalibHOI'O 3akoHa oT 17.12.99 . N 212-93)

3. B cJlyyae, €CJM BHIIOJIHEHME pab®oThl (OKaszaHuUe yCJyIu)
OCYIIeCTBJISETCH 1o yacTaMm (mocTaBka IeproImuueCcKoOMm neyaTu,
TeXHUUeCcKoe OOCIyXrBaHMEe) B TeueHue CpoKa OeMCTBMS IJOToBOpa O
BRITIOJTHEHUM padoT (oxazaHuM YyCJyT') , IOJIXHEI IpenyCcMaTpUBAaTbLCH
COOTBETCTBYyWIME CPOKM (IIepMOonbl)  BHIIOJIHEHUS Takux paboT (okasaHUS
YCIYyT) .

[Io coTJylalleHUId CTOPOH B HOOTOBOPE MOTYT OHTL MNPEedyCMOTPEHH TakKXe
CPOKM SBaBepleHUsS OTIOEJILHBIX STarnoB PadoTH (MIPOMEXYyTOUHHE CPOKM) .

(IyHKT pomnoJiHeH - ®denmepaJibHBEIM 3akoH oT 17.12.99 . N 212-93)

Crarbsa 28. IlocylenCTBUS HAPYUEHUS MCIOJIHUTEJIEM CPOKOB
BHIIIOJIHEHMA paboT (okazaHusa yCJyT)

1. Eciay MCHOJIHMUTEJIb HAapyWMJI CPOKM BHIIOJIHEHUS pPaboTH (OKasaHUS
YCIIyTH) - CPOKM Hadajla U (1mm) OKOHUYAHMSA BEHIIOJIHEHMS pPabOoTH
(oxkazaHUa YCIIyIu) u (11mm) IIPOMEXYTOUHEE CPOKM BEIIOJIHEHMS PabOTH

(oxazaHMa YCIyI'M) WM BO BPEeMs BEHIIOJHEeHUS paboTH (OKa3aHMusa yCIyI'M)
CTaJI0O OUEeBMIHEIM, UYTO OHa He OyIeT BHIIOJIHEHA B CPOK, NOTPeOuTesb IO

cBOeMy BHOOpPY BIpaBe: (B penaxkumum benmepalibHBEIX 3aKOHOB
or 17.12.99 r. N 212-03; or 25.10.2007 . N 234-93)
Ha3HAUUTb MCIOJIHUTEJI HOBHM CPOK; (B penaxkumum demepasibHOTO

3akoHa oT 17.12.99 r. N 212-93)

IOPYYMTEL BHIIOJIHEHME paboTe (OkazaHue yCJyTM) TPEeTbMM JMIaM 3a
Pa3yMHYW LIE€HY WJIM BBIIOJIHUTHL €€ CBOMMM CuJlaMuM U HoTpefoBaTh OT
VICIIOJIHUTEJISI BO3MEUEHMS ITOHECEHHEIX PacxXOoIoB;

HOTp@GOBaTb YMEHBUIIEHMA LIEHEBL 3a BEITIOJIHEHUE paGOTbI (OKaBaHI/Ie
ycayru) ;

OTKasaTbhCH oT VICIIOJIHEHU A OOTOBOPa O BHIIOJHEHUM pPaboTH
(oxkazaHum ycuayrmu) . (B penaxkuum denmepasibHOTO 3aK0Ha
or 21.12.2004 . N 171-93)

[IoTpeburesb BIIpaBe norTpeboBaTh TaKXe IOJIHOTO BO3MEUeHUS
YyOBTKOB, @NPUUMHEHHBEIX €My B CBfA3M C HapylleHUMEM CPOKOB BHIIOJIHEHUS
paboTE (OKazaHMsa YCJIyI'M) . YOBITKM BO3MEWATCS B CPOKM, YCTAaHOBJIEHHHE
OJI YyOOBJIETBOPEHMA COOTBETCTBYKRIMUX TPeOOBaHMM HOTPeOUTEIAd. (B
penakuuu demepalibHOTO 3akoHa oT 17.12.99 . N 212-03)

2. HasHaueHHBIEe I[IOTPeOMTEJNIEM HOBEIE CPOKM BHIIOJIHEHMS paboTh
(oxazaHMsa YyCJIyI'M) YyKaseHBalTCd B HOT'OBOPE O BHIOJHEHUMM pPadoTH
(oxazaumum ycuayru) . (B penaxuumu demepalIbHOTO 3aKOoHa

or 17.12.99 r. N 212-93)

B cJlyyae NpOCPOUKM HOBHIX CPOKOB NOTPeOUTENIE BIPaABEe MPEOBSIBUTH
VCIIOJIHUTEJI0 MHbBle TpeOOoBaHMSA, YCTAHOBJIEHHBIE IIYHKTOM 1 HacCTOdWEN
CTaTbu.

3. IlleHa BHIIOJIHEHHOM pab®oTH (OKaszaHHOM yCJyIM), BO3BpallaeMas
IOTPEOUTEJII0 [IPUM OTKAa3e OT MCIOJIHEHMS O BHIIOJIHEHUM pPabOTH (OKa3aHUMU
YCIIyTH) , a TakKXe yUdMTHIBAeMas [IPU yMEHBIIEHUM LIEHB BHIIOJIHEHHOMW pPaboTH
(oKaz3aHHOV YCJyI'M), OINpPenesyiseTCsa B COOTBETCTBUM C nOyHKTamMm 3, 4 m 5
craTtbu 24 HacTodmero 3akoHa. (B penaxuumu demepalIbHOTO 3aKOoOHa
or 21.12.2004 . N 171-93)

4. IIlpym oOTKasze OT MCHOJIHEHMA O BHIOJHEHUM paboTH (OKasaHUM
YCJIyTM) MCIOJIHUTEJIE He BIpabBe TpeboBaTh BO3MEIEHMSA CBOMX 3aTparT,
IPOMBBENEHHEX B IIPOLIeCCe BHIIOJHEHMA paboTe (OKazaHMsa YyCJayIu), a
TakKxe I1J1a T 3a BBIIIOJIHEHHYIO paboTy (OKazaHHYWO YyCayTry), 3a
VCKJIOUEeHMEM CJlydasd, eCJM [NOTpebuTeslb [IPMHAJ BHIIOJHEHHYID paboTy
(okazaHHyWL YCIOyTY) . (B penaxkuum benepalibHBEIX 3aKOHOB
or 17.12.99 r. N 212-®3; or 21.12.2004 . N 171-93)

(AB3art BTOPOM MCKJIOUEH = denepalibHBEIN 3aKOH
or 17.12.99 . N 212-03)

5. B caydae HapylleHMS YCTAHOBJIEHHHIX CPOKOB BHIIOJIHEHUS pPabOTEH
(oxazaHMsa YCIyI'¥M) MM Ha3HAUEHHBIX NOTPedMTesJIeM Ha OCHOBAHUM MIYHKTA
1 HacTodAmeM CTaTbM HOBEIX CPOKOB MCIIOJIHUTEJIb YIlJIauMBaeT [IOTPpebuUTeIo
3a KaxXIBEM OeHb (4Jac, ecJaM CpPpOK OIpeleJieH B dYacax) NPpOCPOYKMU
HEeyCTOMKY (IIeHI) B pasMepe Tpex IIPOLEeHTOB LEeHBl BLHIIOJIHEHUS pPad®OoTH



(oxazsaHMsa YCJayI'M), a €eCJM lleHa BHIIOJHEeHUS paboThH (OKazaHUsa YyCJIyIH)
OOT'OBOPOM O BHIIOJIHEHMM paboT (oKa3aHUM YCJyI') He olpelejieHa - obmeln
LeHB 3akasza. JoTroBOPOM O BHIIOJHEHUM paboT (Oka3aHUM YCJyI') MexXny
norpedbuTresieM U MCIOJIHMUTEJIEM MOXeT OHTb YCTaHOBJIEH 0OoJiee BHICOKUM
pasMep HeyCcToOMKM (rneHm) . (B penaxkumum denepalibHOT'O 3aKoOHa
or 17.12.99 r. N 212-03)

HeycrTolka (IIeHsd) 3a HapylleHMe CPOKOB Hauajla BHIIOJIHEeHUS paboTH
(oxkazaHUsa YCIIyITu) B3LICKMBAETCS 3a KaxIhM IOeHb (uac, ecam Cpok
ompemeJyleH B uYacax) I[IpOCPOYKM BIJIOTb IO Haudajla BHIIOJHEHUS pPab®oOTH
(oxazaHusa yciayru) , ee sTana WM HOpenbsBJIeHUS [oTpedburesieM
Tpe®OBaHUM, NIPEeNYyCMOTPEHHEIX IYHKTOM 1 HacTosmeM cTaTbu. (B pemaxkuum
demepasIbHOTO 3akoHa oT 17.12.99 r. N 212-03)

HeycrTolka (meHd) 3a HapylleHMe CPOKOB OKOHUAHWUSA BHIIOJIHEHUS
paboTe (OKaszaHMsa YCJOyI'M), €€ D3Tala BS3HECKMBAETCSA 3a KaXOHM IEeHb
(uac, ecnam CpoOK; OIpenejyleH B yYacax) IMIPOCPOYKM BIIJIOTH IO OKOHYAHMUS
BRIIIOJIHEHMSA pab®oTH (OKaszsaHUA YyCJyI'M), €€ o2Tala WIKM [NPpeObsaBJIeHUS
norpedbuTreseMm Tpe®oOBaHMU, IPpenyCMOTPEHHEIX I[IYHKTOM 1 HacTosdllen
crareu. (B pemakuum denepalibHOI'O 3akoHa oT 17.12.99 . N 212-93)

CyMMa BS3BICKAHHOM norpedbureneM HEeYyCTOMKU (menm) HEe MOXeT
IIpEeBHIIATH LIeHY OTIEJIbHOT'O BUIA BHIIOJNHEHMS paboTH (okazaHMa YCIyI'M)
nny ofuyl LEeHY BakKas3a, eCJM lieHa BHIIOJIHEHUMS OTIHEJIBHOTO BUIa PaboTH
(oxazaHUa yCJayIm) He oIopenejieHa HOOTOBOPOM O BHIIOJIHEHMM pPaOOTH
(oxaz3aHUM yCIyIu) .

Pa3Mep HEYCTOWKU (meum) onpeznenseTcs, MCXOonoda nus LI&HEI
BBIIOJIHEHMSA pab®oTh (OKaszaHuUda yCJayIM), a eCcJdM yKasaHHasd lieHa He
ompemeJjieHa, MCXOonsd M3 obweM LeHH 3akas3a, CylecTBOBaBUIEY B  TOM
MecTe, B KOTOPOM TpeboBaHME noTpedbuTresa OOJDKHO ObBUIO  OBITH
YIOBJIETBOPEHO MCIIOJIHUTEJIEM B IEeHb JOOPOBOJILHOT'O YIOBJETBOPEHUS
Takor'o TpeOoBaHMA MJIM B IE€Hb BHHECEHMS CyHeOHOI'O pelleHud, eCclu
TpeboBaHMe NoTpedbuTesia HOOPOBOJIBHO YHOOBJIETBOPEHO He OBIO.

6. Tpeb®oBaHUA NOTPeOUTENIsI, YCTAHOBJIEHHEE NYHKTOM 1 HacToOdmeMn
CTaTby, He IOoIJIexXaT YIOBJIETBOPEHMIO, ECJIM MCIOJIHUTEJIE IOKaXeT, UYTO
HapylleHMe CPOKOB BHIIOJIHEHUS paboTe (OKaz3aHUs YCJIyITHM) IPOM3O0LIIO
BCJIEICTBME HENPEOINOJIMMOM CMUJIBL MJM IO BMHE HOTpebuTresid.

Crares 29. I[lpaBa norpeburesia IpM OOHAPYXEHUM HEINOCTaTKOB
BHIIIOJIHEHHOM pPaboOTH (OKAa3aHHOM YyCJyI'M)

1. HoTpeburens OpM OOHAPYXEHUM HEOOCTAaTKOB BEHIIOJHEHHOM paboOTEH
(O0xazaHHOV YyCJyI'M) BIpaBe IO CBOEMy BHOOPY NOTPeOOBAaTh:

0e3BO3ME3OHOTO YyCTPaHEHMUA HeIOCTaTKOB BBIIIOJIHEHHOM PaboOTEL
(OxazsaHHOM YyCJyIM) ;

COOTBETCTBYKIETO yMEHBbUIEHMA LIeHBE BEIIOJIHEHHOM pPaboOTH (OKa3aHHOM
ycayrn) ;

0e3BO3MEe3OHOTO M3TOTOBJIEHMUS Opyron Bell ns3 OOHOPOIOHOTO
MaTepMralsa TakoT'O Xe KadeCTBa MJIM IIOBTOPHOT'O BHIIOJHEHMSA paboTel. [lpm
5TOM norpedbuTesb oba3aH BO3BPATUTH paHee IepelaHHyo eMy

MCIIOJIHUTEJIEM BEllb;

BOBMEIEeHMS IIOHECEHHEX MM pPacxoIOB II0 YyCTPaHEHMI0 HeIOCTaTKOB
BBIIIOJIHEHHOV pa®oTH (OKaz3aHHOM yCJyI'M) CBOUMMM CHUJIaMM WM TPETbUMU
JMLLAMUA .

YInoBJIETBOPEHUE TpeboBaHUM norpedbureinsa o 0e3B03MEe3THOM
YCTPaHeEHNM HeIOCTaTKOB, 00 MBTOTOBJIEHUMN ,J:[pyr'oﬁ BellM MJIMM O IIOBTOPHOM
BBIIIOJIHEHMM pPaboTH (OKazaHUM YyCJyI'M) He OCBOOOXIAeT MCIOJIHUTEJIS OT
OTBETCTBEHHOCTM B (QopMe HEYCTOMKM 23a HapylleHMe CpoKa OKOHUAHUS
BHIIIOJIHEHMA pPaboTe (OkazaHuMsa ycayru) . (B penaxKumum denmepanbHOTO
3akoHa oT 17.12.99 . N 212-03)

[IoTpebuTresb BIIpaBe OTKasaTbCAa OT MCIOJIHEHMS JOTOBOpa O
BBIIIOJIHEHUU pPaboTH (oxazaHuM YyCIIyTH) 1 noTpeboBaTh IIOJIHOT'O
BO3BMelleHMs YOBITKOB, €CJM B YCTAHOBJIEHHEM yKas3aHHBIM IOT'OBOPOM CPOK
HEeIOCTaTKM BBIIOJIHEHHOM pPaboTH (OKaA3aHHOM YCJyIM) He YCTPaHEHH
UCHOoJIHUTEeJsieM. [loTpebuTesb TaKXe BIPaBe OTKA3aTbCA OT MCIOJIHEHUS
IOOTOBOPa O BHIIOJHEHUM paboTh (OKa3aHMUM YCJIYyIM), €CJIU UM ODHAPYXEHBI
CylLleCTBEHHBE HEeINOCTATKM BHIIOJIHEHHOM pPaboTH (OKal3aHHOW YCJIYyI'M) WK



VHBIE CYLIeCTBEHHHE OTCTYIIJIEHMSA OT YCJOBMM »norosopa. (B pemaxumum
demepasibHOTO 3akoHa oT 21.12.2004 r». N 171-93)

[loTpebuTrenb BIOpaBe IOoTpeboOBaATH TaKxe IIOJIHOTO BO3MEIeHU A
yOBITKOB, IPUUMHEHHHX €My B CBA3M C HEeIOOCTAaTKaMM BHIIOJIHEHHOM pPaboTh
(oxazsaHHOM yCayIu) . YOHTKM BO3MEWATCS B CPOKM, YCTAaHOBJIEHHHE IJIg
YIOBJIETBOPEHMSA COOTBETCTBYKRUMX TpeOOBaHUNM NOTPeOUTEsId.

2. lLeHa BHIIOJIHEHHOM pPaboTH (OKasaHHOM yCJyI'M), BO3BpallaeMas
IOTPEOUTEJII0 IPUM OTKa3e OT MCIOJIHEHMSA IOOTOBOPA O BHIIOJHEHUM pPab®OTH
(oxazaHuuU yCciyTru) , a TakKxe YyuuTHBaeMas IIpM YMEHbIIEHUM 1LIeHH
BLHIIIOJIHEHHOM paboTe (OKa3aHHOM YCJYyI'M), OIpelnessseTCsd B COOTBETCTBUMU
c nyukTamMu 3, 4 m 5 crarem 24 HacTodgmero 3akoHa. (B penaxkumum
demepasibHOTO 3akoHa oT 21.12.2004 r». N 171-93)

3. TpeboraHusa, CBsA3aHHEE C HeIJOCTaTKaMM BBIIIOJIHEHHOM pPad®oOTH
(oxazaHHOM YCJyI'M), MOT'YT OBTbH NPelbsBJIEHBH NPU MNPUHSATUM BHIIOJIHEHHOM
PaboTH (0OKaz3aHHOM YCIIyTIH) MM B XOIEe BHIIOJIHEHUA pPab®oTH (OKa3zaHUS
ycayru) Jmbo, ecyM  HEeBO3MOXHO OOHAPYXUTH HEINOCTATKMU [IPU NPUHITUN
BEIIIOJIHEHHOM PaboTE (oxazaHHOM yCcayIru) , B TeyeHNe CpPOKOB,
YCTAHOBJIEHHEIX HACTOSUMM IYHKTOM.

[IoTpebuTenb BIOpaBe IpenbsaBIAThH TpeOoBaHUSL, CBS3aHHEIE @
HemocTaTKaMu BBIIIOJIHEHHOY paboTH (OKal3aHHOW YCIyIM), €eCJaM OHU
OOHAPYXEHEl B TEeUeHMEe TI'apaHTUMHOTO Cpoka, a Opu €ero OTCYTCTBUM B
Pas3yMHHM CpPOK, B IIpenejlax I»OBYyX JEeT CO IOHS NPUHSATUS BHIIOJIHEHHON
paboTEl (OKa3aHHOMW YCJYyTM) WMIM NATU JIET B OTHOUEHMUM HEeIOCTaTKOB B
CTPOEHUM U MHOM HEIOBWXMMOM MMYyLIECTBE.

(IyHkT B pemakuum demepallbHOTO 3akKoHa oT 17.12.99 . N 212-03)

4. JICHOJIHMTEJIb OTBeuYaeT 3a HemocTaTKu paboTe (yciayru), Ha
KOTOPYI HEe YCTAHOBJIEH TapPaHTUMHHM CPOK, €CJM HOTpebuTesib IOKaXeT,
YTO OHM BOBHUKJIM IO €& HNPUHATUS MM MM 10 NPUUYMHAM, BOS3HUKINMM IO
3TOTO MOMEHTA.

B oTHomeHUM paboTH (ycCJayTIM), Ha KOTOPYK YCTAHOBJIEH I'apaHTUMHEIM
CPOK, MCIOJIHUTEJIb OTBeUYaeT 3a €€ HeOOoCTaTKM, eCJIM He OOKaxeT, dYTO
OHM BOBHUKJIM I[IOCJIe NPUHATUS paboTH (yClyTM) HOTpebuTesieM BCJIEOCTBUE
HapylweHMsa MM [IpaBMJI MCIOJIb30BaHUA pesyjbTaTa paboTe (ycayru),
OeVICTBUM TPETbUX JIML MM HENIPeOIOJIMMOM CMJIIBL.

(HoBbI MIYHKT 4 IOOIIOJIHEH = demepalibHEIM 3aKOH
or 17.12.99 r. N 212-93)

5. B caydasax, kKoIga NpelyCMOTPEHHBI IOOTOBOPOM I'apaHTUMHBEI CPOK
COCTaBJISET MeHee IOByX JeT (maTu JeT Ha HEeOIBUXMMOE MMYIECTBO) U
HemoCcTaTKM paboTh (yciyIr'u) OOHapyXeHB NOTpebuTejleM I[IO0 MCTEeUYEeHUU
TapaHTUMHOTO CpOKa, HO B Ipelejlax IOBYX JIeT (IgaTu JIeT Ha HeOBWXUMOe
MMyHEeCTBO) , norpedbuTresb BIIpaBe npenbABUTH TpeOoOBaHUMA,
NpenyCMOTPEHHEE NIyHKTOM 1 HacTOSmeM CTaTbM, €CJaM IOOKaXeT, UYTO TaKue
HEOOCTaTKM BOBHUKIM OO MNPUHATUS MM pel’ysbTaTa paboTel (yCiayTu) Win
IO IpMYMHAM, BO3HUMKIIMM OO STOTO MOMeHTa. (HOBBIM MNYHKT 5 IONOJIHEH -—
demepalibHBEM 3akoH OoT 17.12.99 m. N 212-03)

6. B ciiyuyae BHABJIEHUS CYHECTBEHHBEIX HEIOCTATKOB pPaboTH (yCiyTu)
norpedbuTess BIpaBe IPenbsaABUTH VICTIOJIHUT JII0 TpeboBaHME o
0e3B0O3ME3NHOM YCTPAHEHUM HEeINOCTAaTKOB, €CJIM INOKaxXeT, YTO HeIOCTaTKMU
BOBHUKIIM OO NPUHATHUS UM pes3ylbTaTa paboTH (yCiayIM) WMIM OO IpUUMHAaM,
BOBHMKIMM IO 3TOI'O MOMEHTa. JTO TpebOoBaHME MOXeT OBTL NPeObsBJIEHO,
ecCny TaKue HEINOCTATKM OOHAPYXEeHH [0 MCTEeUEHUM IBYX JIeT (OaSTu JIET B
OTHOIWEHUM HEIBMXVMOTO MMYMECTBA) CO OHS NPUHATHUS pes’yJibTaTa padoTH

(ycnmyrm) , HO B IpelejylaxXx YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboTh (yCcyayIu)
Cpoka CJyxOb WM B TeuUyeHMe INeCaTHU JIeT CO IOHS INPUHATUS pe3yjibTaTa
paboTe (yCcJyIu) NOTpebuTelieM, €CJIM CPOK CJyXOB He YyCTaHOBJIeH. EcCiu

IOaHHOe TpebOoBaHMEe He YINOBJIETBOPEHO B TeUeHMe OBaNlaTy OHEM CO IOHS
ero TIpenbaBJIEHUS NOTpedbuTeseM UM OOHAPYXEHHBM HeIOCTAaTOK SABJIAETCSH

HeyCTPaHMMBEIM, NOTPeOMUTEsSIb IO CBOEMY BHOOPY BIpaBe Tpe®oBaThH: (B
penakuumy dPenepalibHOI'O 3akoHa oT 17.12.99 ». N 212-93)
COOTBETCTBYIETO YMEHbIIEHUSI LIE€HBL 3a BBIIIOJIHEHHYIO pabotTy

(oxaszsaHHY YyCIyry) ;

BO3MEIIEHUSA [TOHECEHHBX MM PAacCXOIOB II0 YCTPaHEHMI HeIOCTaTKOB
BBHIIIOJIHEHHOM paboTE (OKa3aHHOM YCJyTM) CBOMMM CHUJIAMU WMJIM TPETbUMMU
IMuaMm;



oTKaszsa OT MCIOJIHEHMSA IOTOBOPa O BHIIOJHEHUM paboTH (OKa3aHUU
YCIyI'M) U BO3MeleHUsa YyORTKOB. (B penaxkumum denmepasibHOT'O 3aKOHa
or 21.12.2004 . N 171-®3)

(IyrxkT 4 cCcuMTaTh OYHKTOM 6 B pemakuum denepalibHOTO 3aKoHAa
or 17.12.99 r. N 212-93)

Crares 30. CpokM yCTpPaHeHMS HEeINOCTaTKOB BEHIIOJIHEHHOM pabOTEH
(oxazaHHOM YyCJyI'M)

HemocTaTky pab®oTH (YCHyTHM) IOOJDKHE OBTH YCTPAHEHB MCIOJIHUTEJIEM

B PasyMHBI CPOK, HAaBHAUYEHHHM HOTpeburesieM. (B penmakumm denmepallbHOT'O
3akoHa oT 17.12.99 r. N 212-03)
(AB3arL BTOPOM VCKJIOYEH = denepasnbHEM 3aKOH

or 17.12.99 r. N 212-93)
HasHaueHHHM OOTpebuTesieM CpPOK YCTPaHeHMsS HeIOOCTAaTKOB ToBapa
YKas3bBaeTCss B INOTOBOPE WMJM B MHOM MOANMCHBAEMOM CTOPOHAMU OOKYMEHTE

aubo B 3asBJIEHUM, HANPAaBJIEHHOM MNOTpebuTesieM MCIOJHUTEIO. (B
pemakuum demepanibHOTO 3akoHa oT 25.10.2007 r. N 234-93)

3a HapymeHUe IpenyCMOTPEHHEX HacToAmen craTrben CPOKOB
YCTPaHeHMS HeOOCTaTKOB BHIIOJHEHHOM pPab®OTH (oxazaHHOM YCITyTH)
VCIIOJIHUTEJIb yhjadmBaeT NOTPEeOUTENO 3a KaxOell JeHb [IPOCPOYKU
HEeYyCTOMKY (IIeHo), pasMep U NOPpSAOOK MCUMCIIEHMS KOTOPOM ONpPenelisaiTCs
B COOTBETCTBUM C IIYHKTOM 5 cTaTbu 28 HacTOAmEeTro 3aKoHa.

B coiyyae HapyweHMs YKaB3aHHHX CPOKOB norpedburesb BIpaBe
NIPEnObABUTEL MCIOJIHUTEJI MHEE Tpe®oBaHMSA, NPEeOyCMOTPEHHHEe NOyHKTaMmu 1

u 4 crareu 29 HacTOAmWEIO 3aKOoHAa.

Crarbsa 31. CpokM yIOBJIETBOPEHMS OTHEJIbHEIX TpeOOoBaHUM
norpedburensa

1. TpeboBaHua norpeburesa OO yMEHbLUEHMM LIeHB 3a BHIIOJIHEHHYIO
pabory (oxazaHHYIL YCayrny), O BOBMEIUEHUM PaCXOIOB IO YCTPaHEHUIO
HeIOCTAaTKOB BBIIOJIHEHHOM paboThH (OKa3aHHOM YyCJyIM) CBOMMM CHUIIAMM WMJIU
TPETbMMM JIMLIAMM, a TaKXe O BO3BpaTe yIJIaueHHOM 3a paboTy (ycayry)
IOEeHEXHOM CYMMB M BO3MeleHUM yOETKOB, NPUMUMHEHHBIX B CBS3M C OTKA30M
OT MCIOJIHEHMA OOTOBOpPAa, NpenyCMOTPEeHHEE INYHKTOM 1 cTaTeu 28 u
nyHkTaMu 1 u 4 craTeu 29 HacTOAmWero 3akoHa, IOIJIEXAT YIOBJIETBOPEHUIO
B IecAaTUIHEeBHEMN CpoOK co IOHA I[OPpenObABJIEHMA COOTBETCTBYKIEI'O
TpeboBaHUg. (B penaxuumu demepalIbHOTO 3aKOoHa
or 21.12.2004 r. N 171-93)

2. TpeboBaHusa norTpedburensa O OE3BOBME3NHOM MI3TOTOBJIEHUNM IPYIOM
Bell M3 OOHOPOINHOTO MaTepualjia TaKoI'o Xe KadyeCTBa MM O IIOBTOPHOM
BRHIIIOJIHEHUM paboOThH (OKa3aHUM YCJIYyI'M) I[IOIJIeXaT YyIOBJIETBOPEHMIO B CPOK,

YCTaHOBJIEHHEI NIOJIS CPOYHOT'O BHIIOJIHEHMS pa®oTh (OKaszaHMsa yCcjayIHu), a B
cllyyae, €CJaM BSTOT CPOK He YCTAaHOBJIEH, B CpPOK, [IpeIyCMOTPEHHE
IOOTOBOPOM O BBIIOJIHEHMM paboTe (OKaz3aHUM YyCJHAyI'M), KOTOPHIM OBLI
HeHaJlexalle MCIOJIHEH.

3. 3a HapylmeHre MOPeOyCMOTPEHHEIX HACTOSAllEeY CcTaTbeln CPOKOB
YIOOBJIETBOPEHMSA OTIEeJIbHBIX TpeOOoBaHUM norpedburesnsa VICIIOJIHUTEb
yIjlauMBaeT HOTPeOUTEeJ0 3a KaxXIHM IeHb NPOCPOUKM HeyCTOMKYy  (IIeHD),

pasMep ¥ [OOPAIOK MCUMCIIEHMS KOTOPOM ONPelesyisSioTCsa B COOTBETCTBUM C
OYyHKTOM 5 cTaTbm 28 HaCTOAmMETrO 3aKOoHa.

B ciyyae HapylleHMs CPOKOB, YKAaBaHHBIX B NYyHKTax 1 M 2 HaCTOSAMEN
cTaTby, NOTpebuTesib BIpaBe NPEeObSBUTH MCIOJIHUTEJIO MHEE TpebOoBaHUSLA,
IpenyCMOTPEeHHEe INIyHKTOM 1 craTbu 28 u nyHkTamu 1 m 4 craTeu 29
HacToAWero 3akoHa.

Crarbs 32. IllpaBo moTpeOMTesIss Ha OTKa3 OT MCIOJIHEHMUS
OOTOBOPa O BHIIOJHEHUM paboT (OoKaz3aHUM YyCyT')

[loTpebuTenp BHOpabBe OTKAaz3aTbCHd OT VICIIOJIHEHU A OOToBOpa o
BEIIIOJIHEHMM paboT (OKazaHUM yCJayT') B J0OOe BpeMs NPM YyCJOBMM OIJIaThI
VICIIOJIHMTEJ (QaKTUUYEeCKM IOHECEHHBIX UM pPacxonos, CBSA3aHHEX c

VCIIOJIHEHMEM OO0SA3aTeJIbCTB IO HOaHHOMY JOT'OBOPY .



(CraTrbs B pemaxumm denmepalIbHOTO 3aK0OHAa
or 21.12.2004 . N 171-903)

Crarpa 33. CMeTa Ha BHIIOJIHEHMEe paboThH (OKaszaHMe YyCJyIu)

1. Ha BHIOJHeHMe paboTH (Okaz3aHMe YCJIyI'M), [OIpelyCMOTPEHHOM
OOT'OBOPOM O BHIIOJIHEHUM pPabOTH (oxkazaHuM ycJayru), MOXeT OBTb
COCTaBJIeHA TBeplad WM NpUOIM3UTEeIbHAas CMeTa.

CocTaBJleHME TaKOM CMETEL 1o TpeOOBaHMI noTpebuTrens  WIn

VICIIOJIHUTEJIS 00g3aTeJIbHO.

2. JcnoJHUTeJNIb He BIIpaBe TpebOoBaTh YyBEJIMUEHUS TBEPIOM CMETH, a
noTpeburesb - €ee yMEeHbIIeHMsa, B TOM dYMCJle B CJjlydae, KOoI'Ia B MOMEHT
3aKJIOYEeHMSa OOTOBOpa MCKJIOYAJIaChb BO3MOXHOCTL NPEOYyCMOTPETH I1OJIHBIA
o6BeEM INOIJIeXalMX BHIIOJIHEHMIO pab®oT (OKaz3aHMI YCHAyIT') WM HeOOXOIMMEBIX
OJIS ®TOT'O PacxoOIoB.

JICIOJIHUTEJIb MMeeT IpaBo TpeboBaThb yBeJIMUYEHUS TBEPHOOM CMETH IPpU
CYWIECTBEHHOM BO3pPaCTaHMM CTOMMOCTM MaTeEpMaJIOB U 0bopyIOBaHMSA,
IpenoCTaBJISEeMbIX MCIOJIHMUTEJIEM, a TakKXe OKas3HBaeMbXx eMy TpeTbUMU
aulaMM ycJyI, KOTOpoe HeJb34 OBJIO NOPelNyCMOTPEeTb OIpM BaKJIOUeHUMU
morosopa. Ipn oTKaze norpedburensa BBIIIOJIHUTH BSTO TpeboBaHUE
MCIIOJIHUTEJIb BIIPaBe PaCTOPIHYTH HOOI'OBOP B CyHeODHOM NOpsaIKe.

(IyuxkT B penmakumum dernepalibHOTO BakoHa oT 17.12.99 r. N 212-03)

3. Ecam BO3BHMKIIA HEOOXOIMUMOCTL BHIIOJIHEHMS IOOIOJIHUTEJIbHEIX padoT
(oxazaHMsa IOONIOJIHMUTEJIBHEIX YCJAyIT') M IO 3TOM NPpUMUMHE CYILEeCTBEHHOIO
IIPEeBHIIEHMS NOPUOIMBUTENLHOM CMETH, MCIOJIHUTEJIbL O00S3aH CBOEBPEMEHHO
npenynpeluTb 00 3ToM norpeburenda. Ecam norpebuTesb He »ajl corJjlacue
Ha I[IpEeBHIUIeHMEe NPpUOIM3UTEJIBHOM CMEeTH, OH BIpaBe OTKa3aTbCda OT
MCIIOJIHEHMS HOOTOBOpa. B 2TOM Cliydae MCIOJIHUTEJIb MOXeT TpeboBaTb OT
noTpedbuTresia yHJjaThl LI€HB 3a BHIIOJHEHHYID paboTy (OKa3aHHY YCIyTy) .

JICIIONIHUTEJIL, CBOEBPEMEHHO He MpenyNpelIuBLMM IOoTpeduTens o
HeOOXOOMMOCTHM IPEeBHIIEHMA NPUOIUBUTEJIEHOM CMETH, obsa3aH UCIIOJIHUTHL
OOTOBOP, COXpaHad NpaBO Ha onjaty paboTe (yeayru) B Ipenejsax
NPpUOJIU3UTEJIEHOM CMETH.

(IyHKT pmomnoJiHeH - denmepallbHBEIM 3akKoH oT 17.12.99 ». N 212-93)

Crarbss 34. BuNoJHeHMe paboTh M3 MaTepualsya MUCIOJIHUTEIS

1. McnonHuTesb 00S3aH BHIIOJHUTH paboTy, ONpelesIeHHYI IOT'OBOPOM

O BEINOJIHEHUM paboOTH, M3 CBOEIO MaTepuasya M CBOUMM CPeICTBaMM, €CJM
MHOEe He NpenyCMOTPEeHO JoroBopoM. (B pemakumm demepaslbHOTO 3aKOHA
or 17.12.99 r. N 212-93)

JIclONIHUTEeNb, [IPenNoCTaBMBUIMIY MaTepuaJl IOJis BHIIOJHEeHMS pabdoTH,
oTBEYaeT 3a ero HeHanjexauee KaueCcTBO o npabBujaMm (e]o)
OTBETCTBEHHOCTM MNpoJaBlia 3a TOBAphl HeHaJjexallero KadeCcTBa. (B
pemakuum demepalsibHOTO 3akoHa oT 17.12.99 r. N 212-03)

2 MaTepuan VICIIOJIHUTEJIS oInJjlauMBaeTCs norpedbureseM Npu

BaKJIKUEHUNM YKAa3aHHOT'O IOOIoOBOpa IIOJIHOCTBIO MJIM B pasMepe, YKa3aHHOM B
JOTOBOpPE O BHIIIOJIHEHUM pa@OTbI C YyCJIOBMEM OKOHUATEJIBHOI'O pacdeTa IIpHU
IIOJIYyYEeHUN HOTpe@I/ITeJ’IeM BHITIOJIHEHHOM MCIIOJIHUTEJIEM pa@OTbI, ecJIi MHOM

IOPALOOK pacueTos 3a MaTepmras VICTIOJIHUTEJIA He [penyCMOTPEH
coTJlalleHeM CTOPOH. (B penaxkumm denmepasibHOT'O 3aKOHa
or 17.12.99 r. N 212-93)

3. B crnydasax, NPenyCMOTPEHHEIX ITOTOBOPOM O BHIIOJIHEHUM PAaOOTH,

MaTepuaJl MOXeT OBTb IPelOoCTaBJIEH MCIIOJIHUTEJIEM [IOTPedUTENI0 B KPpeIuT.
[locnenyomee M3MeHEeHMe LieHb [PenoCTaBJIEHHOTO B KpeIUT MaTepuala
VCIIOJIHUTEJIS He BJleueT 3a coboy nepepacuera. (B penaxkuum
demepasIbHOTO 3akoHa oT 17.12.99 r. N 212-03)

4. MaTepmall MCIOJIHUTEJIA U HeOOXOIMMEE IJIS BHIIOJIHEHMSA pPab®OTH
TeXHUUEeCKMEe CpelCTBa, MHCTPYMEHTH M IIpodee INOCTAaBJILITCS K MECTy
BBIIIOJIHEHMSA paboT MCIOJIHUTEJIEM.

Crarbss 35. BunojsiHeHME paboOTH M3 MaTepuajsa (C Bembio)
norpedburensa



1. Ecam paboTa BHIIOJHSAETCS IIOJIHOCTHIO MJIM YaCTUUYHO M3 MaTepuala
(c Bewbwow) HOTPeOUTENA, MCIOJHUTEJLE OTBedaeT 3a COXPAaHHOCTbL 3TOIO
MaTepmalsa (Belwy) M NpaBUJIBHOE €I'0 MCIIOJIb30BaHUE.

JicnonmHuTEe b O0dA3aH:

npenynpeimuThb NoTpebuTessa o HENPUTOOHOCTHU NI
HeIOOpOKaAYEeCTBEHHOCTM IIE€PEeOaHHOI'O NOoTpebuTreseM MaTepuana (Beum) ;

IpencTaBUTh OTUEeT OO0 M3PacCXONOBaHMM MaTepMalJla M BO3BPATUTHL €TI0
OCTaToOK.

B colyyae MOOJIHOM WMJIM YaCTUUYHOM yTpaTh (MIOBPEeXIEeHMsa) MaTepuala
(Bemwm) , MHOPUHATOTO OT MNOTPEOUTEJIS, MCIOJHUTENL 00s3aH B TPexXIHEBHHMN
CPOK 3aMeHMTb €TI0 OIHOPOIHEIM MaTepuajioM (Belbo) AaHAJIOTUYHOT' O
KadecTBa M IO XEeJIaHMI [NOTpebuTesid M3TOTOBUTL M3OeJMe U3 ONHOPOIHOI'O
MaTepmalsa (Bewy) B pPas3yMHEM CPOK, a IIpM OTCYTCTBMM OIHOPOIHOTIO
MaTepmualsia (Beuwy) aHAJOTMYHOTO KauvecTBa - BO3BMECTUTH [NOTPEOUTEIIO
IOBYKPATHYIO LIeHY YyTPadeHHOTO (moBpeXxImeHHOT'O) MaTepuala (Bemm), a
TaKXe PacxOOH, [NOHECEHHBe NOoTpebuTelieM.

2. lleHa YTPadeHHOTO (mMOBPEXOEHHOTO) MaTepuala (Beum)
ompemesigseTcsa, MCXOOd M3 LeHH MaTepuajsa (Bemy), CYLEeCTBOBABIEN B TOM
MecTe, B KOTOpOM TpebOoBaHUE norpedburesnsa IOJIXHO OBLIIO OBITH
YIOOBJIETBOPEHO MCIOJIHUTEJIEM B IE€Hb JOOPOBOJIBHOTO YIOBJETBOPEHUS
TakoOTo Tpe®OBaHMA MJIM B IE€Hb BBEHECEHUHA CyIneOHOI'O pelleHUs, eCJu
TpeOoOBaHMUE NOTPeOMUTesIa NOOPOBOJIBHO YIOOBJIETBOPEHO He OBUIO.

lleHa MaTepuana (Beuwu), NepelaBaeMOI'O MCIIOJHUTEJIO, ONpenejiseTcCcs
B IDOTOBOpPE O BHIOJHEHUM pPaboTH MIM B MHOM IOOKYMEHTe (KBMUTAHLUM,
3akKase), NOATBEpPXIAKIEM eIro 3akjoueHue. (B pemakuuy denmepalibHOTO
3akoHa oT 17.12.99 r. N 212-93)

3. JVcnojHMTEJb OCBOOOXIAaeTCS OT OTBETCTBEHHOCTM 3a MOJIHYK WU
YAaCTUYHYKD YyTpaTy (moBpexnmeHMe) MaTepmalja (Bewu), OPUHATOTO MM OT
IoTpedbuTressa, ecau IOoTpeduTesib NpenylpeXIeH MCIOJHMUTeJIeM 00 OCOOBIX
CBOMCTBaxX MaTepualna (Bemmn) , KOTOPEE MOTYT IIOBJI€Ub 3a COOOM €ro
IIOJIHYK WM YaCTUUHY YTpaTy (moBpexmeHMe) JInBO ecyiM yKas3aHHBE
CBOMCTBa MaTepuajya (BeuM) He MOIJIM OBTb OOHAPyXeHEl NPM HaOjexallel
IpMEMKE MCIOJIHUTEJIEM STOT'0O MaTepualsa (pemu) . (B penaxkumum
demepaslIbHOTO 3akoHa oT 17.12.99 . N 212-03)

Craress 36. ODOA3aHHOCTDL MCIOJHMTENS MHOOPMMPOBATE NOTpebuTesis
o6 obcTrogaTeNbCcTBaAX, KOTOPEE MOTYT IOBJIMATH Ha
KaQUeCTBO BHIIOJIHAEMOM paboThl (OKa3bBaAEeMOW YCJIYyI'U)
WM IIOBJIeUb 3a CODOM HEBO3MOXHOCTL €€ 3aBeplleHUud B
CPOK

JIcnoJIHUTEeJIb O0DA3aH CBOEBPEMEHHO MHOOPMMPOBATH [OTpedbUTessa O
TOM, UYTO COOJIIOIEeHME yKaszsaHMM norpedburesis ¥ MHBEIE OOCTOATEJILCTBRA,
3aBUCAIME OT NOTPeOUTEeNIE, MOTYT CHM3UTH KAaUeCTBO BEHIIOJHAEMOM pabOoTEH
(oxaszLiBAEMOM YCJIYyTHU) .

Ecim norpeburesb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBAHHOE
MHPOPMMPOBAHME MCIOJIHUTEJIEM, B Pa3yMHBM CPOK HE BaMEeHUT HENPUI'OIOHBIM
UM HeOoOpOKadeCTBEHHBM MaTepmuaj, He M3MEeHUT yKasaHui O crnocobe
BBIIIOJIHEHMS PaboTEH (oxazauma ycayru) Jmubo He YCTPaHUT  MHEIX
OBCTOATEJILCTB, KOTOPHE MOTYT CHM3UTb KadeCTBO BEHIIOJIHAEMOM pabOTH
(oxasz3eElBaEMOM yCJyIM), MCHOJHMTEJbL BIPabBe OTKA3aTbCAa OT MCIOJIHEHUA
IOTOBOpPAa O BHIOJHEHUMM paboTe (OKa3aHUM YyCJayTu) M [OoTpeboBaTh
IIOJIHOTO BO3MelleHMs yOBRTKOB. (B penaxKumum denmepanbHOTO 3aKOHAa
or 21.12.2004 . N 171-93)

Crarbss 37. INopanox ¥ QOPMBI OIJIATH BBIIOJIHEHHOM pPad®OTH
(oxazaHHOM yCJyI'M)
(B pemakumm obemepasibHEIX 3akoHOB oT 21.12.2004 . N 171-03;
or 27.07.2006 . N 140-93)

[loTpebuTrenb 00£3aH ONJIATUTHL OKa3aHHBIE eMy YCJyTM B IOpSIKe U B
CPOKM, KOTOPHE YCTAHOBJIEHEI IOTOBOPOM C MCIOJIHMTeJseM. (B penaxumnm
demepasIbHOTO 3akoHa oT 21.12.2004 . N 171-03)

[loTpebuTresib 0043aH OIJIATUTL BHIIOJIHEHHYI MUCIIOJIHUTEJIEM B IIOJIHOM



obbpeMe paboTy nocJye ce OpMHATMA norpeburenem. C  corjacmusa
norpedburesia padoTa MOXeT OHTL OIllJlaueHa MM IIPpM BaKJIOUeHMM IoI'oBopa B
IIOJIHOM pasMepe WM I[yTeM BHIAUM aBaHca. (B penmakuum denepalibHBIX
3aKkoHOB oT 17.12.99 . N 212-93; or 21.12.2004 . N 171-93)

OnJjara OKa3aHHBIX yCJyT  (BBIIIOJIHEHHEIX paboT) MNPOoM3BOOUTCSH
IIOCPEeICTBOM HAJIMUHEIX WM Oe3HAJIMUHBIX pPacyeToOB B COOTBETCTBUU C
3aKOHOIAaTeNbCTBOM Poccutickor demepauum. (YacTb IOOIMOJIHEeHA =
demepalibHEM 3akoH OT 27.07.2006 . N 140-03)

[IpyM MCIOJIb30BAHMM HAaJIMUHOM QOPMEI pPacyeToB oOIljlaTa TOBAapPOB
(paboT, ycayr) norpebureseM NPOMU3BOOMUTCS B COOTBETCTBUM C yKasaHMEM
npormaBla (MCHOJIHUTEJIA) NIyTeM BHECEHMS HaJIMUHEIX IOeHEeXHBX CPEelCTB
nponaBLy (MCmoJIHUTeJI) , o B KPEeIMTHYK OpraHMs3auuwn, Jmnbo
IJlaTeXHOMYy aT'€HTy, OCYWeCTRBJISNIEMY OesSTeJIbHOCTL I10 IIPpUEMY IJlaTexeun
bmzmueckmux Jmi, JmMbo OAaHKOBCKOMY IIJIATEXHOMY areHTy (cydareHty),
OCYLIEeCTBJIALIIEMY OEeATEJIbHOCTE B COOTBETCTBMUM C 3aKOHONATEJLCTBOM O
HaHKax u OaHKOBCKOM HOesdATeJIbHOCTH, ecJi¥ MHOEe He YCTAaHOBJIEHO
benmepasibHEIMM 3aKOHaAMM WMJIM MHBEMM HOPMAaTUBHEIMM [IPABOBEIMM  aKTaMM
Poccurickom Odemepaumm. Illpu 5TOM o0O0dA3aTesIbCTBAa NOTPeOUTENA Iepern
IpOomaBLOM (MCHOJIHMUTEJIEM) I[IO OIljlaTe TOBapoB (paboT, yCJayI') CUMTalTCd
VICIIOJIHE HHEIMM B pas3Mepe BHECEHHEX IEeHEeXHBIX CpPpeICTB C MOMEHTa
BHeCeHU4d HAJIMMUHBIX IOeHEeXHBIX CpencTB COOTBETCTBEHHO IIponaBLly
(McniosiHMTED) , ambo B KPEeOMTHYK OpTaHu3aluuio, Jaubo [IJIaTeXHOMY
areHTy, OCYUECTBJIAKIEMY IesATEeJIbHOCTL 10 [IPMEeMy IJlaTexel ouandecKuUx
JINLL, JImnbo OaHKOBCKOMY JIaTEeXHOMY aTreHTy (cybarenry) ,
OCyUEeCTBJIAIEMY NOesATeJIbHOCTL B COOTBETCTBUM C 3aKOHOIATEJILCTBOM O
OaHkax ¥ OAHKOBCKOM HeATeJIbHOCTHU. (HacTe monojiHeHa - demepasbHBIM
3akoH oT 27.07.2006 . N 140-03) (B pemakuum denepalibHEX BaKOHOB
or 03.06.2009 . N 121-93; or 27.06.2011 . N 162-03)

Craresa 38. (YrpaTtuia cuiy = demepalibHEIM 3aKOH
or 25.10.2007 . N 234-93)

Craress 39. PerynupoBaHMe OKa3aHMUS OTHEJIbHEIX BUIOB YCJYT
[IocynencTBMS HapyLleHUS YCJIOBUM HOTOBOPOB OO0 OKaBaHUM OTIOEJIbHEX
BMIOOB YCJyT, €CJIM TaKue IOTOBOPH IO CBOEMY XapPaKTepy HEe IOoANanamT

105 HEeMCTBME HACTOAlleM IJIaBE, OIpPelesiainTCa 3aKOHOM.

Crarbs 39-1. IlpaBmja OKaszaHMSA OTHEJILHEIX BUIOB YCJyT,
BEIIOJIHEHUS OTIEJILHHX BMIOB paboT noTpeduTressaMm

[IlpaBuJla Okas3aHMA OTIOEJNbHEIX BMIOOB YCJyI', BBIIOJIHEHMSA OTIEJIbHBEIX
BMIOOB paboT HNOTpebuTessaM yCTaHaBIMBaKWTCA [[paBUTEJIBECTBOM POCCHUMCKOM
demepauun. (Crarbsa IOOIIOJIHEHA = denepallbHEM 3aKOH

or 18.07.2011 . N 242-93)

TJIABA IV. T'OCYIOAPCTBEHHAS U OBUECTBEHHAS 3AIMTA I[IPAB
[IOTPEBUTEJIENA

Crares 40. denepalibHEM I'OCYyIDapCTBEHHBIM HaI30p
B 0OJIaCTM 3allMTH IpaB oOTpedbuTesen

1. O®epmepalibHB TOCYHAPCTBEHHEM HaO30p B O0OJaCcTM 3alMTH HpaB
noTpebuTresiel OCYHNECTBJSeTCA YIOJHOMOYEHHEIM (QelepaJlbHBM OpPIr'aHOM
MCIOJIHUTEJIBHOM BJIACTM (ZJajiee - OpTraH IOCYyHapCTBEHHOTO HaA30pa) B
nopsaIKe, YyCTAaHOBJIEHHOM IIpaBUTeNbCTBOM Poccuimickou demepaumn.

2. demepaJsibHB TI'OCYHOAPCTBEHHBEI Han30p B OOJACTM 3allMTH IIpaB
noTpebuTresyiey BKIKOUAET B cebsg:

1) opraHms3auMio U NPOBEIEHME MNPOBEPOK COOJIIOEHMA M3TOTOBUTEIIAMU

(McnosiHUTE NIAMM, [NponaBLaMu,  YIIOJIHOMOUEHHBIMM opraHM3aunaMu NI
YIIOJIHOMOUYEHHEIMM VMHIMBUIOYAJIBHEIMM [NPEONPUMHUMATEJIAMM, MMIOPTEpaMu)
TpeOOBaHUM, YCTAHOBJIEHHBIX MEXIOYHAPOOHBIMM LOOTOBOPaMM Poccuyickon

denmepauuy, HaACTOAWMM 3aKOHOM, IPYyIUMM GelepalibHEIMM 3aKOHAMM U MHBIMU
HOPMAaTUBHBIMM IIPAaBOBEIMM akTaMu Poccuiickoy demepauuy, pPeryUpyoOLMMA



OTHOWEHMS B 00JIaCTM 3alMTH HpaB noTpeburesier (majee — oOa3aTeJibHBEE

Tpe®OBaHULA) , MNPEONMCaHUNM IOOJDKHOCTHEIX JIML Oprl'aHa I'OCYyIapCTBEHHOI'O
Hansopa;

2) opraHMBaLUMO ¥ [IpPOBEeIEeHMEe I[IPOBEPOK COOTBETCTBMS TOBAPOB
(pabor, YCITyT') obsa3aTesib HEM TpeOOoBaHMAM, obecneunBanmmuM
0e30IIacHOCTbL TOBAPOB (paboT, ycayr) s KUBHU u 300POBbSA
noTpedbuTresey, OKpyXawoleM cpens, IpelylpexIeHKe IeMCTBUM, BBOIAMMUX
norpedburesyierr B 3a0JyxOeHMe, U OpedoTBpalleHMe IIPMUMHEHMA Bpena
VMYyHECTBY norpedbureney, YCTaHOBJIEHHEIM B COOTBETCTBUU c
MEXIYHapOIOHBIMM IOOTOBOPaMu Poccumckon demepauunu, bernepaibHEIMMK
3aKOHaMU n VHEIMU HOPMa TUBHEMU IPaBOBEIMM aKTaMu POCCUMCKON
depmepaunm;

3) mnpuMeHeHUe B nopsanke, YCTaHOBJIEHHOM BaKOHOIATEJIbECTBOM
Poccumickoy demepaumym, Mep IpecedeHus HapyueHuM 06sa3aTesibHBIX
TpeboBaHMUM, BHIAUY NpennmMcaHmuy O I[IpeKpalleHMMY HapyleHUM IIpab
norpedburesier, O NPeKpalleHUM HapylleHu o0A3aTesIbHEIX TpeboBaHMUM, 00
YCTPaHeHUn BEISIBJIEHHBIX HapyleHUM 06a3aTesIbHBIX TpeboBaHUM,
IPUBJIEUEHME K OTBETCTBEHHOCTM JIMII, COBEPUMUBIMX TaKMe HaAPYLEeHUS;

4) cucTeMaTHUeCcKoe HaOJOOeHEe 3a MCIOJIHEHMEM 0083aTeNbHEX
TpeOoOBaHUM, aHaums n IIPOTHO3UPOBAaHUE COCTOSHUS VICIIOJIHEHU A
obsa3aTeibHEX Tpe6OBaHMﬁ npn OCylleCTBJIEHUN N3TOTOBUTEIIAMN
(MCHOHHMTQHHMM, nponmaBLlamm, VYIIOJIHOMOYE HHBIMU OopraHmsaumaMm JZRpeZe
VYIIOJIHOMOYE HHBIMU VMHIOIVBUIOY AaJIb HBEIMU npernprHmMMaTeJIaAMI, I/IMHOpTepaMI/I)

CBOEV IeSdTeJIbHOCTMU;

5) craTtucTHueckoe HaOJOIOeHMEe B O0OJjlaCcTM OOecCHedeHMS 3allMTH [IpaB
norpedburesey, ydeT M aHaJIM3 CllydaeB I[IPUUMHEHMS Bpela XM3HU U
300POBLIO IHOTpPebuTesie), OKpyXawlley cpene M MMYILEeCTBY NOoTpeburesen,
CBS3aHHOTO C NpUOOpPEeTeHMEeM UM MCIIOJIb30BaHMEM TOBapoBR (paboT, ycCcayT)
c HemocTaTKaMM, OIlaCHBIX TOBApPOB (pabor, yCIayT) anbo c
IpenoCTaBJIEeHUEM noTpedbuTrenaMm HEeCBOEBPEMEHHOM, HEeIIOJIHOM,
HEeIOOCTOBEPHOM M BBOHAWEM B 3ab0lyxIeHue MHOoOpMaLUmMM O ToBapax
(paborax, yeayrax); (B penaxkuum denmepasibHOTO 3aK0Ha
or 25.06.2012 . N 93-03)

6) exeromHoe IpoBeIcHME aHanmsa n OLueHkM 50PeKTUBHOCTHU
bemepasbHOTO TOCYIapCTBEHHOI'O Han3o0opa B objacTu 3alMTE npas
norpedbuTresey;

7) SXEeTOOHYI INOOI'OTOBKY Ha OCHOBaHUM pPEe3yJIbTaTOB OEeATEJIBHOCTHM,
NPpenyCMOTPEHHOM MNOIANYHKTaMM 1-6 HaCTOAWEeTro IyHKTa, TOCyIapCTBEHHEIX
OOKJIaIOB O 3amuTe OpaB HoTpedburesnie¥r B Poccurickor demepauum B
nopankKe, YyCTaHOBJIEHHOM IlIpaBUTeJILCTBOM Poccuiickolr demepalmu.

3. K OTHOWmEHMSAM, CBSI3aHHEIM C OCYUIEeCTBJIEHVEM benmepasibHOTO
TOCYOAapCTBEHHOTO Hazm3opa B obOJjacTu 3ammMTE  OpaB oOoTpebureleiy,
opraHmM3aluMey u NpOBeleHMEM MNPOBEPOK M3TOTOBMUTEJIEN (MCHOJIHUTEJEN,
IPpOInaBlLOB, YIIOJIHOMOUYEHHEIX opraHm3aluun NI YIIOJIHOMOUYEHHEIX
VMHIMBUOYAJIbHEIX [PEeOIpUHUMAaTEJIeY, MUMIOPTEPOB), MNPMMEHSITCS IIOJIOXEHUS
demepasIbHOTO 3akoHa OT 26 mekabps 2008 roma N 294-03 "O zammTe Hnpas
DPUONYECKUX JIVII VM MHIOVMBUIOYAJIbHBIX npenanHMMaTeneﬁ IIpM OCYyWEeCTBJIECHUN
TOCYHAapCTBEHHOT'O KOHTPOJA (Hag30pa) M MyHMLIMIAJBHOIO KOHTpoJsa".

4. JOJIXHOCTHBIE JIMlla OpT'aHa I'OCYyINapCTBEHHOIT'O Hams3opa B IOpPAIKe,
YCTaHOBJIEHHOM 3aKOHONATEJIbCTBOM PoccuMckoy derlepaluy, MMeOT IIpaBoO:

1) 3anpammBaThb u I10JIy4aThb Ha OCHOBAHUM MOTVMBVMPOBAHHEIX
NMCBMEHHEIX S3alpOCOB OT OPIaHOB TOCYIapCTBEHHOMW BJIACTM, OPTAHOB
MECTHOTO CaMOyIlpaBJIeHUS, OOlEeCTBEHHEIX OpIraHM3alul, M3TOTOBUTEJIEN
(McnosiHUTEJIEN, IPOIaBLOB, YIIOJIHOMOUYEHHEIX opraHM3aluun NI
YIIOJIHOMOUYEHHEIX VMHIMBULYAJIbHEIX IpennpuHuMaTesein, VIMIIOPTEPOB)
vHboOpMaLMIO M IOOKYMEHTH IO BOIPOCAM 3allMTHE NPpaB IOTpebuTesie;

2) OecmpensiTCTBEHHO IO NPEeObABJIEHUM CIIYyXeOHOTO YyIOCTOBEPEHUS U

KONUM npukKasa (pacrnopsaXxeHMs) PYKOBOIUTEJA (BamecTHuTENA
PYKOBOIOUTEJA) OpTaHa I'OCYyIapCTBEHHOI'O Han30pa O Has3HadUeHUM NPOBEPKU
IOCelaTh TEPPUTOPMIO, 3HOaHMUA, IIOMEUEHMS U COOPYXEHMA, MUCIIOJIb3yeMble

M3TOTOBUTEJIEM (MCIIOJIHUTEJIEM, MNPOIOABLIOM, YIIOJIHOMOUEHHOM OpIaHM3alLMuen
MM YIOJIHOMOUEHHHM MHIOVMBUOYAJIbHEIM [IPENNpUMHMMATEJIEM, MUMIOPTEPOM) IIPU
OCYUWECTBJIEHUM CBOEM HOeATEeJIbHOCTM, B LEeJiaX NPOBEeINeHUS MEPOINPUATHUN 10
KOHTPOJIO;



3) npoBomuThb oTOOp npo® M O0Opas3l0B TOBAapOB, NpeIHAa3HAUEeHHBIX

OJI9 pealmMs3aluuu U peaMi3yeMHX HoTpebuTesisaM, OJd [IPOBeIeHMI UX
VUCCJIeNOBAaHUM, WMCIBTaHUNM;

4) BHIDABATH M3TOTOBUTEJIAM (McriosTHUTEIAM, nponasliam,
YIIOJITHOMOYEHHEIM OPpTaHM3aluMaM MU YIIOJIHOMOYE HHEIM VHIOIMBUOY AJIb HEIM
NpennpMHMMaTENaM, MMIOPTEpaM) OpednMcaHMsa O NpeKpalleHUM HapylleHUM
opap norpeburesiel, O NpPeKpalleHUM HapylleHUM oOg3aTeJIbHEIX TpeOoBaHUM,
06 yCTpaHEHUM BHIABJIEHHEIX HapylleHMM oO0g3aTeJIbHEX TpeboBaHUM, [¢)

NPOBEIEHUM MEPONPMATHM IO OOeCHedYeHMIO NpenoTBpalleHMsa Bpena XM3HU,
300POBLI0 ¥ MMYLECTBY I[IOTpebuTesiel, OKpyXawllel cpene;

5) cocTaBnATb NPOTOKOJIE OO0 aIMMHMCTPATMBHHIX [NPaBOHAPYUEHMAX B
obJjlacTM BalMTHE IpaB HNOTpebuTejsiel, pacCMaTpMBATEL Oejla 00 yKa3aHHBIX
aIOMMHUCTPATUBHEX MNPaBOHAPYUEHMAX M IPMHMMATbL MEPE IO NPelOoTBPAaleHMIO
TakMX HapPyUeHUN;

6) HaOpaBJATb B YINOJIHOMOYEHHEIE OPI'aHb MaTepualsl, CBsS3aHHHE C
HapyleHUsaIMU 00s3aTeJIbHEIX TpeOOBaHMM, mOJd pPelleHMs BOIPOCOB O
BO3OYXIOEHUM YTOJIOBHHIX HeJl IO IpM3HakaM [IPeCTYIJIEHUM;

7) obpamaTeca B CyO C 3adBJIeHMAMM B 3alMTy Opab NOTpebuTesen,
3aKOHHHX MHTEPEeCOB HEONpPeNeJyIeHHOTO KpyTra NoTpebuTesney, a Takxe C
3aABJIEHUAMA O JMKBMIALUMM M3TOTOBUTENA (MCHOJIHMTEJNA, Nponasla,
YIIOJIHOMOYEHHOMI opraHm3aumun, MMIopTepa) anbo o IpeKpalle HUn
OedTeJIbHOCTU! MHIOIVMBUOYAJIBHOTI'O npedrnprHMMaTeIJIA (yHOHHOMOquHOI‘O
MHIMBUIOYAJIbHOTO MNPEeNIpMHMMAaTEJsA) 3a HeOOHOKpaTHOe (OBa m OoJjiee pasa
B TedYeHMe OJHOTO KaJIeHOHAapHOTO roma) uiIM rpydfoe (MNOBJEKIlee CMEPTh
MM MacCCOBHEe 3aboJieBaHMsa, OTpaBJIeHUSA Jonen) HapylleHue npas
noTpedbuTresen.

5. OpraH IoCyHapCTBEHHOT'O HaZns30pa MoXeT OBITb NPMBJIEUEH CYyIOM K
ydacTuio B Oejie JuOO BNpaBe BCTyNaTb B HOeJIO IO CBOEM MHUIMATUBE WUIIU
IO MHMLUMATHUBE JMl, YyYacTBYOIMX B Oejie, IOJa OadM 3aKJIO4eHMsa O Jejy
B Lesax 3aIMMTH npaB HNoTpedbuTesey B NOPAOKE, YCTAaHOBJIEHHOM
3aKOHOIOATENbCTBOM Poccumckoy denmepalum.

5-1. IlpennmucaHue, BBIOAHHOE IPM OCYIWECTBJIEHUM IOCYyOapCTBEHHOTO
Han3opa B OOJlaCTM 3alMTH [IpakB NOTpebuTesiel, MOXeT OBTb 0O0XAaJIOBAHO B
apOUTPaxHEM CyI B TedUeHMe TpexX MeCHdAleB CO OHA e€r0 BHIauM. B ciaydae
NPUHATUA 3asaBJIeHMsa 00 oOXaJloBaHMM 3TOTO NPEeNNMCaHusa K NPOU3BOICTBY
apOUTPaxHOTO CyIa MCIOJIHEeHMEe BTOI'O IIpelNlMCaHus NPUOCTaHAaBJIMBAETCS
0O IOHSA BCTYIJIEHUMS PEUeHMSA aApOUTPAaXHOTO CyHOa B 3aKOHHYHD Cuily. (IIyHKT
nomnoJjiHeH - ®demepaJtibHBEM 3akKoH oT 21.12.2013 . N 363-03)

6. OpraH rocymapCTBEHHOTO Hanso0pa BIpaBe OakaTbhb pPa3bACHEHUsS IO
BONPOCaM MPMMEHEeHMS BaKOHOB M MHBIX HOPMAaTMBHEIX [IPaBOBHX aKTOB
Poccurickom Odenmepauuyu, peryaupyolMx OTHOIWEHMSA B 00JIaCTM 3allMTH IPaB
noTpedbuTresnen.

7. TocymapCTBEHHE HaO30p 3a COOTBETCTBMEM TOBAPOB TpeOOoBaHUAM
Be30MnacHOCTH, YCTaHOBJIEHHEIM TexXHUYEe CKMMA perylaMeHTaMu,
OCYUECTBJIISAETCA TaKxe YIIOJIHOMOYE HHEIMIU benepaiib HEIMU opraHaMu
MCIIOJIHUTEJILHOM BJIACTM B COOTBETCTBUM C 2BaKOHOIATEJLCTBOM POCCUMCKOM
demepalunmy O TEXHUUECKOM PeryJIMPOBaHUMA.

8. OpralH rocynapCTBEHHOT'O HaI30pa COBMECTHO C YIIOJHOMOYEHHEIMU
benepalslbHEIMM OpTaHaMM MCIOJIHMTEJIbBHOM BJIACTM, YKa3aHHEMM B IIyHKTe 7/
HacTosAmeM CTaTbM, OCyllecTBideT QOpMMPOBaHME U BeIOeHMUE OTKPHTOTO U
ofmeNOCTYIHOTO TI'OCYyIDapCTBEHHOTO MHOOPMALMOHHOTO pecypca B obJjacTu
3allMTE  HOpaB HOOTpebuTesnely, KadecTBa M Oe30NacHOCTM TOBapoB (pabor,

YCIIyT) B nopAanKe, YCTaHOBJIEHHOM [lpaBUTEIbCTBOM Poccumickom
bemepauunm. (IIyHKT IOOIIOJIHEH - denepallbHEM 3aKOH
or 25.06.2012 . N 93-03)

(Craresa B penaxkumum denmepanbHOTO 3aKOHa

or 18.07.2011 . N 242-93)

Crarbs 41. OBA3aHHOCTL MBTOTOBUTENS (MCHIOJIHUTEJNIS, NpPOoIaBla,
YIIOJIHOMOYEHHOM OPTaHU3alUUM WU
YIIOJIHOMOUEHHOT'O MHIUBUIYAJIEHOTO
NpennpuHUMaTEesIs, MMIOPTEepa) 10 IPenoCTaBJIEHU
nHbopMalIMM OpTraHy TOCYIapCTBEHHOTO Ham3opa



3TOTOBUTEJbL (MCIIOJIHUTEND, nponasell, YIIOJIHOMOUYEHHAa s
opraHM3aumusa WM  YIOJIHOMOYEHHEM MHIMBULYAJIbHEIN OIpPellpUHUMATEIb,
MMIIOPTEpP) O TpeboBaHMI OplaHa I'OCyIDapCTBEHHOTO Hanszopa, ero
IOOJDKHOCTHBIX JiML, 060s3aH I[IPeloCTaBUTb B YCTAHOBJIEHHHM MMM CPOK
IOOCTOBEPHBEIE CBEeINeHMS, OOKYyMeHTaluio, OOBACHEHMS B IIMCbMEHHOM M (MJn)
yCTHOM GopMe ¥ MHYHD MHOOpMaLMIO, HeOOXOoOMMYyI IJid OCYUEeCTBJIEHUS
OpPr'aHOM TI'OCYyIapCTBEHHOI'O Hamszopa u ero IIOJIXHO C THEIMM JIMLLaAMU
IIOJIHOMOUYMM, YCTAHOBJIEHHEIX BaKOHOIATEJNILCTBOM Poccumickoy denepalum.
(B pemakumm ®emepalibHOTO 3akoHa oT 18.07.2011 v. N 242-03)

Craresa 42. (YTpaTtuia CuIty - denepasnbHEM 33aKOH
or 21.12.2004 . N 171-93)

Crarpsa 42-1. IloJIHOMOUYMS BBICIIMX MCIOJIHUTEJIbHEIX OPIT'aHOB
TOCYyIapCTBEHHOM BJIACTU CyOBEKTOB
Poccurickom denmepaumm B OOJIACTU BalUTEL [IPaB

norpeduresen
BICIIMIM MCIIOJIHMTEJIb HEIN opraH TOCYyHOapCTBEHHOM BJIACTHU
COOTBETCTBYIETO cybbexTa Poccumckomn denmepalumn OCylleCTBJISAET

MEPONPUATHUA IO peam3aluuy, OOeCleuUeHMI UM 3alMTe Ipak NoTpeburesiel u
B IpelejlaX CBOMX I[IOJIHOMOUMM IIPMHMMAaET OINpeIeJIeHHBE MEPEHL.

(CraThsa IOTIIOJIHEHA = denepalibHEI 3aKOH
or 21.12.2004 r. N 171-03)

Crarbsa 42-2. Ilepenmada OCylECTBJIEHMS IIOJIHOMOUMM opTraHa
TOCYIapCTBEHHOT'O Hans3opa opraHaM MCIOJIHUTEJILHOM
BJIaCTU CyOBeKTOB Poccumickom demepaumm

[IolHOMOUMSA OpTaHa TOCYHAapCTBEHHOTO HaA3o0pa HO OCyMeCTBJIEHUO
bemepaslbHOTO TIOCYIAapCTBEHHOI'O Han30pa B 0OJacTu 3alMTEL npas
norpedbuTresen MOTYT nepenmaraTbCAd oJis OCYyLlIeCTBJIEHUSA opraHaMm
MUCIOJIHUTEJILHOM BJIACTHU CyOBEKTOB Poccumckon denepauun
IIOCTaHOBJIEHMAMM IlpaBUTeNbCTBa Poccuiickon demepauum B nopsanke,
yCTaHOBJIEHHOM OdenmepalibHEIM 3aKOHOM OT 6 okTabpsa 1999 roma N 184-03
"O6 ofbuMx NPMHUMIIAX OPITaHM3aLMM BaKOHONATEJIbHHX (IpencTaBUTEeJIbHEX)
n VICIIOJIHUTEJIb HEIX Opr'aHOB TOCYyIapCTBEHHOM BJI&CTU CyOBEeKTOB
Poccurickon demepaummn". (CraTbda IOONOJIHEHA = demepalsibHBE 3aKOH
or 13.07.2015 . N 233-93)

Crarbss 43. OTBETCTBEHHOCTH 3a HapylleHMe IIpap HnoTpedburenely,
YCTAHOBJIEHHEIX 3aKOHaMM M MHBEMM HOPMAaTWBHBIMM

IPpaBOBEIMM akTamu Poccumckom denmepaumm

3a HapylleHre IIpaB HOTpe@MTeJ’IeIZ, YCTAQHOBJIEHHEIX 3aKOHaMM WM WVMHBIMU

HOpPMa TV BHEIMU [IpaBOBEIMU akTamMu Poccumckoym demepauum, mnOponabBell
(McnnosIHUTEJIE, M3TOTOBUTETD, YIIOJIHOMOUYEHHa g opraHm3aumsa NI
YIIOJIHOMOYEHHEIN MHIVMBUIOYAJIbHEI NPEeNIpMHMMaTEJb, MMIOPTEP) HECeT

AIMMHUCTPATUBHYD, YTOJIOBHY MM I'PaXOaHCKO-IIPABOBYK OTBETCTBEHHOCTb
B COOTBETCTBMM C 3aKOHOIATEJLCTBOM Poccurckou demepaluu.

(CraTpga B penaxkumum denmepasibHOTO 3aKOHa
or 21.12.2004 . N 171-93)

CraTbsa 44. OcylmecTBJEHME 3alMTH OpaB HOoTpeduTeser opTraHaMu
MECTHOTO CaMOyIpaBJIEHUS

B mendgx 3auMTHE Npabk HNOTPeOMTesIeM Ha TEPPUTOPUM MYyHMLIMUIAJIbHOT'O
oBpaz30BaHMsa OPTAaHH MECTHOIT'O CaMOyIIpaBJIEHMs BIpaBe:

paccMaTpMBaTh KaJIOOEH norpedburesneu, KOHCYJIbTUPOBATL MX IO
BONpPOCAaM 3aliMTH paB IOoTpebuTesel;

obpamaTbCsa B CYOH B 3alMTy IpaB NOoTpebuTesel (HeonpeleJIeHHOTO
KpyTa HOTpeOuTenein) .

[Ipy BHIABJIEHMM IO Xajiobe noTpeburensa ToBapos (paboT, ycayT)
HeHanJjexamero KadecTBa, a TakXxe OIacCHEX OJsa XWU3HM, 3I0POBbi,



VMylleCTBa HOTpedbuTesey M OKpyXaolely Cpens He3aMeIJIMTEJIbLHO M3BEelaTb

00 »TOM GemepalibHEIE OPI'A@HH MCIOJHUTEJIBHOM BJIACTM, OCYyLleCTBJISllMe
KOHTPOJIb 3a KadeCTBOM M 0Oe30IaCHOCTLI TOBaposB (paboT, yciayrT) .

[TpreMm xaJjob norpedbuTesen MOXET OCyWEeCTBJIATbECH uepes
MHOTOQYHKLMOHAJIbHEE LIEHTPEL nIpenocTaBJIeHUS TOCYyIOapCTBEHHBIX "
MYHMUIMUIIAJIbHEX yCJIyT. (YacTb IOOIMOJIHEeHA = denmepalib HEIM 3aKOH
or 28.07.2012 . N 133-93)

(CraThsa B penaxkumum denmepasibHOT'O 3aKOHa

or 22.08.2004 . N 122-03)

Crarea 45. IlpaBa OOWECTBEHHEIX OOBEOMHEHUM NOTpeduTesien
(Mx accoumauui, COKO30B)

1. T'paxnmaHe BHIpaBe O0OBEOIMHATBLCS Ha OOOPOBOJILHOM OCHOBE B
obmecTBeHHEe OOBEeOMHEHUSa MOTpebuTesen (mx accoumaumumu, COI03HI) ,
KOTOPEE OCYHECTBJIAIT CBOK IOeSTeJIbHOCTb B COOTBETCTBUM C yCTaBaMu
YKa3aHHBIX OOBeIMHEeHUM (MX accoumauum, COI030B) U 3aKOHOIATEJIbCTBOM
Poccurickon denmepaumm.

2. OOmecTBeHHEHE OOBEIMHEHUS [oTpedburesen (m1x accoumauum,
COI03BI) IJIS OCYHECTBJIEHUS CBOMX YCTABHEIX LleJIeM BIpaBe:

Yy4aCTBOBATb B paspaboTke o0O0A3aTeJIbHEX TpeOOBaHMII K ToBapaM

(paboram, ycayrawm), a TakKXe I[IPOEeKTOB BaKOHOB M MHEIX HOPMAaTUBHEX
IPaBOBEIX AaKTOB Poccuiickoy demepaumy, pPeryIUPyoOIMX OTHOWEHUS B
oBbJjlacTy 3alMTH [IpaB NOTpeOuTeselN;

IIPOBOIUTH HE3aBUCUMYIO BKCIEPTUZY KauecTBa, 6es30macHOCTHU
TOBApPOB (pabor, ycayr), a TakKXe COOTBETCTBMA MNOTPEOUTEJIbECKUX
CBOMCTB TOBApPOB (pabor, yCIayT) 3asaBJIEHHOM nponaBLaMm
(M3TOTOBUTENIAMM, MCIOJIHUTEIAMM) MHOOPMALUM O HUX;

OCyHEeCTBJIATH ob1e CTBEeHHBIM KOHTPOJIb 3a CcoOJoIeHMEeM IIpaB
noTpedbuTresiey U HANPAaBJILATL B OpraH I'OCYHAapCTBEHHOI'O Hal30pa M OPIaHH
MECTHOTO cCaMoynpaBJIeHUA MHPOPMaLMIO o GdakTax HapyleHMUM IpaB
norpedburesiey Injg IPOBEeIeHUs I[POBEPKM HSTUX (GaKTOB U IPUHATUS B
crydae UX NIOOTBEPXIESHUSA Mep IO TIPEeCEeUYeHMU HapyLeHUM IIpaB

norpedbuTresiey B Npenejiax I[IOJIHOMOUMM YKasz3aHHEIX OpPT'aHOB, y4aCTBOBAaTH B
IPOBEeIEHMM BKCIepTU3 10 daKTaM HapyLIeHUM IIpaB NOTpebuTejiell B CBA3U
c obpaleHAMU norpedbuTresen. [Ipy OCylWeCTBJIeHUM OODOUWEeCTBEHHOT'O
KOHTPOJIA OOlWEeCTBEeHHEE OOBEOMHEHMSa NnoTpedbureser (MxX accoumaumu,
COIO3BI) He BIIpaBe TpeboBaThL OT MITOTOBUTEJIEV (MCIOJIHUTEJIEN,
IpOInaBlLIOB, YIIOJIHOMOUYEHHEIX opraHmM3aluun NI YIIOJIHOMOUYEHHEIX
VMHIMBUIYAJIbHEIX IpeOnpuHMMaTesel, VIMIIOPTEPOB) IpencTaBJIeHUE
IOKYMEHTOB (BBITTOJIHEHMUE OeuicTBUM) , 00sI3aHHOCTD npencraBJIeHUd
(BBIMOJIHEHMSA) KOTOPEIX @O TPpeOOBaHMIO MNOTPeOMTENId HEe YyCTAaHOBJIEHA
3akKoHOM; (B penmakumm demepalibHOTO 3akoHa oT 18.07.2011 r. N 242-03)

PaCOPOCTPaHATh MHOOPMALMIO o npaBax norpedburesen " ¢}
HeOOXOIOMMBEIX IHOEeMCTBMAX I[IO 3aluTe BTUX npas, o pesyJbTaTax
CPaBHUTEJIbHEIX MCCJIENOBaHUM KadeCcTBa TOBapoB (paboT, yciayTr), a Takxe
MHYIO MHOOpMAalMIO, KOTopasa OyHmeT CHOCOOCTBOBATL peaaM3almMy IOIpaB U
3aKOHHBIX VHTEPECOB norpedbuTesen. [IyBInKyeMble ob1e C TBEeHHBMU
oOBbeIMHEHMAMM HOoTpeburesie¥ (MX accouMaluusaMy, Col3aMM) pesyJibTaTh
CPaBHUTEJILHEIX MCCJIeIOBaHMM KadecTBa TOBapoOB (paboT, ycayr) He
ABJIAIOTCS PEeKJIaMOM;

BHOCUTBL B (joe):[epaanbIe OPTI'aHEI MCIOJIHUTEJILHOM BJIaCTHU,
opraHm3aumm IpenJyIOXeHMA @] IIPUMHATUN MEeP I10 ITOBHIIIE HMIO KauecTBa
TOBApPOB (pabort, ycayr) , 1o IPMOCTAHOBJIEHMIO I[POM3BOICTBaA U
peanm3zaluuy TOBAPOB (BHIIOJIHeHMS pab®oT, OKaszaHusa yCJyT), IO OT3HBY C
BHYTPEHHETO PBIHKA TOBapOB (paboT, ycayr), He COOTBETCTBYOIMX
InIpeqbvAaBJISEMBEIM K HVIM U YCTaHOBJIEHHBIM 3aKOHOOAaTEJIbCTBOM Poccumckom
demepaluy O TEXHMUUECKOM PEeTryJIMPOBaHMM 00Sa3aTeJIbHEIM TPpeOOBaAHMUAM;

BHOCUTL B OpPT'aHH IPOKYypPaTypPLL n benepasibHble OpPT'aHH
MCIIOJIHUTEJIbHOM BJIACTM MaTepMraJiel O [IPUBJIEUEHUM K OTBETCTBEHHOCTU
JNL, OCYWEeCTBJIAKIMX IPOM3BOINCTBO UM peajiM3aliMi0 TOBAPOB  (BHIIOJIHEHUE
pabor, oKaszaHMe ycuyr), HEe COOTBETCTBYUIMX IMNPEeIbIBJISEeMbIM K HUM
oba3aTeNbHEIM TPpeOOBaHMAM, a TakXe HapylallMx Opaka »OOTpebuTesen,
YCTaHOBJIEHHEIE 3aKOHaMM M MHEIMM HOPMATMBHEIMM [IPaBOBLIMM aKTaMMU



Poccurickon Odenmepaumum;
obpamaTbCa B OPITAHH NPOKypaTyph C OpocbDaMyM IIPUHECTM MNPOTEeCTH

o IPUBHAHUU HeIOeMCTBUTEJIb HEIMU aKTOB benmepasib HEIX OPT'aHOB
VICIIOJIHUTEJIL HOM BJIACTH, aKTOB OpPr'aHoOB VICIIOJIHMTEJILHOM  BJIACTU
CcybBEKTOB Poccumckom denmepaunm " aKTOB OpPT'aHOB MECTHOTO
caMoynpaBJIeHUS, IPOTUBOPEYAUX 3aKoHaM n VHEM  pPeIyJIMPY MM

OTHOWEHMS B OOJACTM 3alMTH IpaB IOTpeduTesiell HOPMaTUBHEIM IPaBOBEM
akTaMm Poccumckonm denmepaunu;

obpamaTbCcsa B CyObl C 3adBJIEHUSIMM B 3allMTy HpaB OOTpebOuUTeNen U
3aKOHHEIX MHTEPEeCOB OTIEJIbHEX [HoTpeburesen (Tpyllb HoTpeburesen,
HEeOIIpeneJIeHHOTO KpyTra HoTpebureien) ;

ydacTBOBaTb COBMECTHO C OpPTaHOM TI'OCyHapCTBEHHOI'O Hal3o0pa B

bopMmpoOBaHUN OTKPHEITEIX n o0MenOCTYITHEX TOCYyHOapCTBEHHHX
MHOGOPMAaLMOHHEIX pecypcosB B ob6JjacTM 3aWmMTH [OpaB »ooTpedburenen,
KauecTBa M 0e30IacCHOCTM ToBaporB (pabor, ycuayr). (A63al OOMNOJIHEH -
denepalibHEM 3akoH orT 18.07.2011 r. N 242-03) (B penaxuumn
denmepalyibHOTO 3akoHa oT 25.06.2012 r. N 93-03)

(CraTbsa B penaxkumum denmepasibHOT'O 3aKOHa

or 21.12.2004 . N 171-03)

Crarbs 46. BammTa NpaB M BaKOHHHX MHTEPECOB HEOIpPeNeJIeHHOT'O
KpyTa HOTpeburenen

OpraH TOCYyOapCTBEHHOTO Hans3opa, OpTaHE MECTHOTO
caMoynpaBJIeHUHA, ofleCTBEHHEE OOBENVHEHUSA norpedburesen (mx
accoumaumm, COK3B) BIpaBe NPEeObABJATbE MCKM B CyHObl O HNPeKpalleHUM
[IPOTUBOIIPaBHBIX IeMCTBUM U3TOTOBUTEJSA (mcrnoynHMUTeEJNA, nponasla,
YIIOJIHOMOYEHHOMI opraHmM3auuMy WM YHOOJIHOMOYEHHOTO MHIAOMBUIOYAJIBHOT'O
NpennpuHUMaTess, VMMIIOPTEpa) B OTHOWEHMM HEONpPeIeJIeHHOTO KpyTra
norpeburenen. (B pemaxuumu denmepalibHOTO 3aKOHa

or 18.07.2011 r. N 242-93)

HpI/I YIOOBJIETBOPEHUN TaKOI'O ICKa Cyn oOsa3LEIBaAET IIPpaBOHAPYWNTEIIA
IOOBECTM B YCTAHOBJIEHHHM CYyIOM CpPOK Yepes cpencTBa MacCcoBOM
nHoOpMaLMM UM MHEIM CIOCODOM IO CBEHEeHMS INoTpebuTesiel peleHue cyna.

BcTynmBilee B 3aKOHHYID CUIIYy pelleHMe cyla O [IPU3HAHUM OEeNCTBUM
M3TOTOBUTEIIA (MCHOJ’IHI/IT@J’IF{, npomasla, yHOJ’[HOMOquHOIZ opraHm3aumm wmin
YIIOJIHOMOYEHHOT'O VHIOIVBUIOYAJIBHOTO npennprMHyMaTerssd, uMIopTepa)
NPOTMBOIPABHEIMM B OTHOIEHUM HEONPEeHeJIEHHOTO Kpyra HNOTpeburenen
ob4gB3aTeNIbHO IOJI Cyla, pPpacCMaTpMBAKIEIO MCK IOTpedbuTesia O 3auuTe ero
npas, BOBHUKIIMUX BCJIeICTBUE HaCTyJIeHUS TpPaxmaHCKO-IIPaBOBLIX
IoCJIenCTBUM OEeVICTBUN U3TOTOBUTEIS (mcniosumTeNns, nponasla,
yHOJ’[HOMOquHOIZ OopraHmsaumnum VI YIIOJIHOMOUYEHHOTI'O MHINBUIOYAJIBHOTI'O
NpennpuHMMaTessa, MMIOPTEepa), B YAaCTU BONPOCOB, MMENM JIM MECTO TaKue
OeVICTBMS M COBEPIIEHBl JIM OHM MBTOTOBUTEJIEM (MCIOJIHUTEJIEM, IPOIaBlIOM,
YIIOJIHOMOUEHHOM OpTraHM3aluel WIn YIIOJIHOMOUYEHHEIM VIHOVIBUOY &J1b HEIM
NpennpuHMMaTesieM, MMIOPTEPOM) .

OOHOBPEMEHHO C YIOBJIETBOPEHMEM nckKa, NpenbsaBIIEHHOTO
ofOlmeCTBEeHHEIM OOBeIMHEHMEM MHOoTpebuTresen (MxX accoumalmey, COoKO30M),
opraHaMM MeCTHOIT'O CaMOyIpaBJIeHMS B MHTepecax HeOlNpemeJIEeHHOTO Kpyra
norpedburesiey, CyI IIPMHMMaET pelleHrMe O BO3MeUleHUM OODlleCTBEHHOMY
oOBeOIMHEeHMI0 norpeburesen (Mx accoumaumy, Coo3y), OopraHaM MEeCTHOTO
CaMoyIipaBJIEHUA BCeX IIOHECEHHHBX IIO IeJly Cyﬂ@@HbIX U3IOEPXEK, a TaKXe
VHBIX BOS3HUMKIIMX IO O6pa]_U,eHMH B CyOo M CBA3AHHHEHX C PacCCMOTpPEHMEM mejla
HeOoOXOOMMbBIX Pacxonos, B TOM ypcJie pacxoIoB Ha IpOBelIeHUe
HEe3aBUCUMOM BSKCIEPTU3El B CJlydae BHSABJIEHMS B pesyJibTaTe I[IpOBeleHUd
TaKou SKCIEPTMU3El HapylleHusa ob0sa3aTesibHEIX TpeboBaHUM K ToBapam
(paboram, ycayram) .

(Crarbsa B penaxKumum denmepanbHOTO 3aKOHa
or 21.12.2004 . N 171-93)

[Ipe3uneHT Poccumickom demepaumm B. EJIBUVH

MockBa, oM CoeToB Poccum



7 berpamsa 1992 roma
N 2300-I



